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PART I - THE SCHEDULE
SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS

B.1  SUPPLIES AND/OR SERVICES TO BE FURNISHED (NASA 18-52.210-72)
(DEC 1988)

The Contractor shall provide all resources (except as may hc expressly
stated in this contract as furnished by the Government) necessary and/or
incidental to the performance of the required services set forth in Exhibit A,
Statement of Work (SOW).

B.2  ESTIMATED COST, AWARD FEE, AND FIXED FEE

A. The estimated cost of this contract is $ , excliusive of the
award fee of $ and fixed fee* of $0. The total estimated cost, award
fee, and fixed fee is § .

B. The award fee available for each evaluation period is as follows:

Period Available Award Fee
January 1, 1996 - June 30, 1996 $
July 1, 1996 - December 31, 1996 $

B.3  CONTRACT FUNDING (NASA 18-52.232-81) (JUN 1990)

(a) For purposes of payment of cost, exclusive of fee, in accordance with the
Limitation of Funds clause, the total amount allotted by the Government to this
contract is $ . This allotment is for and covers the following
estimated period of performance: .

(b) An additional amount of $ is obligated under this contract for
payment of fee.

B.4  ADMINISTRATION OF CONTRACT FUNDING (LaRC 52.232-113) (JUL 1993)

A. The Contractor agrees that all future incremental funding shall be
accomplished by Administrative Change Modification and that the funding procedure
shall in no way change the Contractor's notification obligations as set forth in
the "Limitation of Funds" clause.

B. In addition to the requirements of the "Limitation of Funds" clause, the
Contractor shall notify the Contracting Officer in writing if, at any time, the
Contractor has reason to believe that the total cost to the Government for the
complete performance of this contract will be greater or substantially less than
the then total estimated cost of the contract. Such notification shall give a
revised estimate of the total cost for the performance of this contract.

*A fixed fee amount will be inserted if the Government exercises any of the
six one-month options to extend the contract term as set forth in H.16, Options.
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SECTION C - DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

C.1  STATEMENT OF WORK

The Contractor shall perform the effort specified in Exhilii A, SCW
entitled, "Business and Administrative Management Information Services (BAMIS)."

SECTION E - INSPECTION AND ACCEPTANCE

E.1  INSPECTION OF SERVICES - COST-REIMBURSEMENT (FAR 52.246-5)
(APR 1984)

(a) Definition. "Services," as used in this clause, includes services performed,
workmanship, and material furnished or used in performing services.

(b) The Contractor shall provide and maintain an inspection system acceptabie to
the Government covering the services under this contract. Complete records of all
inspection work performed by the Contractor shall be maintained and made available
to the Government during contract performance and for as long afterwards as the
contract requires. ' '

(c) The Government has the right to inspect and-test all services called for by
the contract, to the extent practicable at all places and times during the term of
the contract. The Government shall perform inspections and tests in a manner that
will not unduly delay the work.

(d) If any of the services performed do not conform with contract requirements,
the Government may require the Contractor to perform the services again in
conformity with contract requirements, for no additional fee. When the defects in
services cannot be corrected by reperformance, the Government may (1) require the
Contractor to take necessary action to ensure that future performance conforms to
contract requirements and (2) reduce any fee payable under the contract to reflect
the reduced value of the services performed.

(e) If the Contractor fails to promptly perform the services again or take the
action necessary to ensure future performance in conformity with contract
requirements, the Government may (1) by contract or otherwise, perform the
services and reduce any fee payable by an amount that is equitable under the
circumstances or (2) terminate the contract for default.

E.2  FINAL INSPECTION AND ACCEPTANCE (LaRC 52.246-94) (OCT 1992)

Final inspection and acceptance of all items specified for delivery under
this contract shall be accomplished by the Contracting Officer or his duly
authorized representative at destination.

SECTION F_- DELIVERIES OR PERFORMANCE

F.1  PERIOD OF PERFORMANCE (NASA 18-52.212-74) (DEC 1988)

The period of performance of this contract shall be January 1, 1996, t“rough
December 31, 1996.

F.2  PLACE OF DELIVERY

Delivery of all items hereunder shall be f.o.b. Langley Research Center.
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F.3 PLACE(S) OF PERFORMANCE (LaRC 52.212-98) (OCT 1992)

The place(s) of performance shall be the Contractor's facility ana NA7E
Langley Research Center (LaRC), Hampton, Virginia 23681-0001.

F.4  REPORTS AND DOCUMENTATION DELIVERY

The Contractor shall provide to the Government all reports and items of
documentation as required by Exhibit A (Statement of Work), Section I (Contract
Clauses), and Exhibit B (Contract Documentation Requirements).

SECTION G - CONTRACT ADMINISTRATION DATA

G.1  SUBMISSION OF VOUCHERS FOR PAYMENT (NASA 18-52.216-87) (DEC 1988)

(a) Public vouchers for monthly payment of cost shall include & reference
to this contract NAS1- and be forwarded to:

TBD

This is the designated billing office for cost vouchers for purposes of the Prompt
Payment clause of this contract.

(b) The Contractor shall prepare cost vouchers as follows:

(1) One original Standard Form (SF) 1034, SF 1035, or equivalent

Contractor'i/i/;aehment. '

t
/(2) Seven cgpies of SF 1034A, SF 1035A, or equivalent Contractor's
attachment. ~~_

(3) The Contractor shall mark SF 1034A copies 1, 2, 3, and such other
copies as may be directed by the Contracting Officer by insertion in the
memorandum block the names and addresses as follows:

(i) Copy 1 NASA Contracting Officer;
(ii1) Copy 2 Auditor; and
(iii) Copy 3 Contract administration office.

(c) Public vouchers for monthly payment of fee shall be prepared similarly
and be forwarded to:

Contracting Officer, MS 126
NASA LaRC
Hampton, VA 23681-0001

This is the designated billing office for fee vouchers for purposes of the Prompt
Payment clause of this contract.

(d) In the event that amounts are withheld from payment in accordance with
provisions of this contract, a separate voucher for the amount withheld will be
required before payment for that amount may be made.
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G.2 PAYMENT OF FIXED FEE (NASA 18-52.216-75) (DEC 1988)

The fixed fee shall be paid in monthly installments hased vpon ‘hc
percentage of completion of work as determined by the Contracting Oificer.

G.3  AWARD FEE FOR SERVICE CONTRACTS (NASA 18-52.216-76) (SEP 1993)

(a) The Contractor can earn award fee from a minimum of zero dollars <o the
maximum stated in NASA FAR Supplement Clause 18-52.216-85, "Estimated Cost and
Award Fee" in this contract.

(b) Beginning six months after the effective date of this contract, the
Government shall evaluate the Contractor's performance every six months to
determine the amount of award fee earned by the Contractor during the pericd. The
Contractor may submit a self-evaluation of performance for each evaluation period
under consideration. These self-evaluations will be considered by the Government
in its evaluation. The Government's Fee Determination Official (FDO) will
determine the award fee amounts based on the Contractor's performance in
accordance with . The plan may be revised
unilaterally by the Government prior to the beginning of any rating period to
redirect emphasis. -

(c) The Government will advise the Contractor in writing of the evaluation
results. The Contracting Officer will issue a unilateral modification to the
contract that will recognize the award fee earned. The Contractor is not required
to submit a separate voucher for earned award fee. The will
make payment based on the unilateral modification.

(d) The amount of award fee which can be awarded in each evaluation period is
lTimited to the amounts set forth at . Award fee
which is not earned in an evaluation period cannot be reallocated to future
evaluation periods.

(e) Award fee determinations made by the Government under this contract are not
subject to the Disputes clause.

G.4  CONTRACT CLOSEOUT (LaRC 52.242-90) (JUN 1988)

A. Reassignment--After receipt, inspection, and acceptance by the
Government of all required articles and/or services, and resolution of any pending
issues raised during the Period of Performance, this contract will pe reassigned
to the NASA Langley Research Center Contracting Officer for Contract Closeout.

A1l transactions subsequent to the physical completion of the contract should,
therefore, be addressed to the said Contracting Officer at NASA Langley Research
Center, Mail Stop 126, who may be reached by telephone at (804) 864-2462.

B. "Quick Closeout"--Paragraph (f) of the Allowable Cost and Payment clause
of this contract addresses the "Quick Closeout Procedure" delineated by Subpart
42.7 of the Federal Acquisition Regulation (FAR). It should be understood that
the said procedure applies to the settlement of indirect costs for a specific
contract in advance of the determination of final indirect cost rates when the
amount of unsettled indirect cost to be allocated to the contract is relatively
insignificant. Therefore, the "Quick Closeout" procedure does not preclude the
provisions of paragraph (d) of the Allowable Cost and Payment clause nor does it
constitute a waiver of final audit of the Contractor's Completion Voucher.



Solicitation No. 1-39-GMG.1051 . f

C. Completion Voucher Submittal--Notwithstanding the pravisions of fthe
Allowable Cost and Payment clause, as soon as practicable after seitlewciit of the
Contractor's indirect cost rates applicabie to performance of the cont: ict, the
Contractor shall submit a Completion Voucher as required by the aforesaid clause.
The Completion Voucher shall be supported by a cumulative claim and reconciliation
statement and executed NASA Forms 778, Contractor's Release, and 780, Contractor's
Assignment of Refunds, Rebates, Credits, and Other Amounts. Unless directed
otherwise by the Contracting Officer for Contract Closeout, the Countractor shall
forward the said Completion Voucher directly to the cognizant Government Agency to
which audit functions under the contract have been delegated.

G.5 LIST OF INSTALLATION-PROVIDED PROPERTY AND SERVICES
(NASA 18-52.245-77) (MAR 1989)

In accordance with the Installation-Provided Government Property clause of
this contract, the Contractor is authorized use of the types of property and
services listed below, to the extent they are available, while on-site at the NASA
installation. However, if the Government fails to provide the property or
services specified below and that failure adversely affects the Contractor's
ability to perform the contract, the Contracting Officer shall, upon timely
written request from the Contractor, (1) make a determination of the effect on
the Contractor and (2) equitably adjust the contract in accordance with the
procedures provided in the Changes Clause of this contract. Equitable adjustments
made pursuant to this clause, however, shall not include adjustments in fee.

£
(a) Office space, work area space, and utilities. The Contractor shall use
Government telephones for official purposes only.

(b) General- and special-purpose equipment, including office furniture:

(1) BAMIS hardware and software that will be made available to the
Contractor for use in performance of this contract on-site and at such other
locations as approved by the Contracting Officer is listed in Exhibit C, BAMIS
Hardware and Software Maintenance Lists. The Government retains accountability
for this property under the Installation-Provided Government Property clause,
regardless of its authorized location.

(2) The Contractor shall not acquire property as a direct cost under this
contract unless expressly authorized by the Contracting Officer. When authorized,
this property shall become accountable to the Government upon its entry into the
NASA Equipment Management System (NEMS) in accordance with the property-reporting
requirements of this contract.

(3) The Contractor shall not bring on-site for use under this contract any
property owned or leased by the Contractor, or other property that the Contractor
is accountable for under any other Government contract, without the Contracting
Officer's prior written approval. This restriction does not pertain to v
Contractor-furnished vehicles. '

(c) On-Center mail delivery service.
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(d) On-site Contractor personnel are authorized to draw from the Lakf <ia~e issue
supplies, provided such withdrawals are approved by the COTR.

(e) Institutional fire protection necessary to protect NASA fac:iities.

(f) Technical manuals/documentation published by the original equipment
manufacturers for equipment and software, as available.

(g) Moving and hauling for office moves, movement of large equipment, and
delivery of supplies. Moving services shall be provided on-site, as approved by
the Contracting Officer.

(h) The responsibilities of the Contractor as contemplated by paragraph (a) of
the Installation-Provided Government Property clause are defined in the feilewing
property management directives and installation supplements to these Directives:

(1) NHB 4200.1, NASA Equipment Management Manual.

(2) NHB 4200.2, NASA Equipment Management System (NEMS) User's Guide for
Property Custodians. ‘

(3) NHB 4300.1, NASA Personal Property Disposal Manual.

(4) NHB 4100.1, NASA Materials Inventory Management Manual.

SECTION H - SPECIAL CONTRACT REQUIREMENTS
H.1  RIGHTS TO PROPOSAL DATA (TECHNICAL) (FAR 52.227-23) (JUN 1987)

Except for data contained on pages , it is agreed that as a
condition of award of this contract, and notwithstanding the conditions of any
notice appearing thereon, the Government shall have unlimited rights (as defined
in the "Rights in Data - General" clause contained in this contract) in and to the
technical data contained in the proposal dated , upon which this
contract is based.

H.2  KEY PERSONNEL AND FACILITIES (NASA 18-52.235-71) (MAR 1989)

(a) The personnel and/or facilities listed below (or specified in the Contract
Schedule) are considered essential to the work being performed under this
contract. Before removing, replacing, or diverting any of the listed or specified
personnel or facilities, the Contractor shall (1) notify the Contracting Officer
reasonably in advance and (2) submit justification (including proposed
substitutions) in sufficient detail to permit evaluation of the impact on this
contract.

(b) The Contractor shall make no diversion without the Contracting Officer's
written consent; provided, that the Contracting Officer may ratify in writing the
proposed change, and that ratification shall constitute the Contracting Officer's
consent required by this clause.

(c) The list of personnel and/or facilities (shown below or as specified in the
Contract Schedule) may, with the consent of the contracting parties, be amended
from time to time during the course of the contract to add or delete personnel
and/or facilities.- ;

Contract Manager
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H.3  STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (FAR 52.272-42)
(MAY 1989) :

In compliance with the Service Contract Act of 1965, as amended, and the
regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the
classes of service employees expected to be employed under the contract and states
the wages and fringe benefits payable to each if they were employed by the
contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332.

THIS STATEMENT IS FOR INFORMATION ONLY: IT IS NOT A WAGE OETERMINATION

Employee Class Monetary Wage
Data Processor IIT - $9.30/hr
Data Processor II $8.31/hr
Data Processor 1 .57.40/hr

FRINGE BENEFITS -

Receives 13 days paid leave for service up to 3 years; 20
days for 3 to 15 years service; and 26 days for 15 years
service or over.

Annual Leave

Sick Leave - Receives 13 days paid leave per year. v
Holidays - Receives 10 paid holidays per year.

Health Insurance Government pays up to 60% of health insurance.

Government pays two-thirds of 1ife insurance rate
premiums.

Group Life Insurance

The Government provides three retirement plans identified
as the Civil Service Retirement System (CSRS), the Federal
Employees Retirement System (FERS), and the CSRS Offset.
Under the CSRS, the Government contributes 7% of the
employees' base pay towards the retirement benefit and
1.45% towards Medicare. Under the FERS, the Government
contributes 12.9% of the employees' base pay towards a
basic benefit plan, 6.2% to Social Security, 1.45% towards
Medicare, and 1% (plus matching contributions of up to 4%
of basic pay, depending on employees' contributions) to a
thrift savings plan. Under the CSRS Offset, the Government
contributes 0.8% of the employees' base pay towards the
retirement benefit, 6.2% to Social Security, and 1.45%
towards Medicare. -

Retirement

Part-time Federal employees receive pro rata annual leave, sick leave, holiday
leave, health insurance, and group life insurance benefits based on the number of
hours worked.
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H.4 PROCUREMENT AUTHORITY (201-39.5202-3) (OCT 90 FIRMR)_

This acquisition is being conducted under a specific arqi~ . L Ton
of GSA's exclusive procurement authority for FIP resources. The spec:i 2 (54 JPA
case number is KMA-94-0409.

H.5  SECURITY PROGRAM/FOREIGN NATIONAL EMPLOYEE INVESTIGATIVE
REQUIREMENTS (LaRC 52.204-91) (NOV 1991)

Prior to reporting to Langley Research Center (LaRC) to perform under a
contract or grant, each Foreign National shall have approval for access toc LaRC
facilities from NASA Headquarters, International Relations Division (Code XID). A
copy of the access authorization request shall be provided to the LaRC Chief of
Security. Additionally, an investigation by the Government shall be completed on
each Foreign National contractor prior to reporting to LaRC to perform under a
contract or grant. A properly executed "Name Check Request" (NASA Form 531) and a
completed “"applicant" fingerprint card shall be submitted to the LaRC Security
Office, Mail Stop 182, for each Foreign National contractor at least 75 days prior
to the estimated entry on duty date. The NF 531 and fingerprint card may be
obtained from the LaRC Security Office. If the access approval is obtained from
NASA Headquarters prior to completion of the investigation, and the Contracting
Officer requires a Foreign National to work on LaRC, an escort request may be
considered by the LaRC Chief of Security.

H.6  OBSERVATION OF REGULATIONS AND IDENTIFICATION OF CONTRACTOR'S
EMPLOYEES (LaRC 52.212-104) (MAR 1992) @

A. Observation of Regulations--In performance of that part of the contract
work which may be performed at Langley Research Center or other Government
installation, the Contractor shall require its employees to observe the rules and
regulations as prescribed by the authorities at Langley Research Center or other
installation.

B. Identification Badges--At all times while on LaRC property, the
Contractor shall require its employees, subcontractors and agents to wear badges
which will be issued by the NASA Contract Badge and Pass Office, located at
1 Langley Boulevard (Building No. 1228). Badges shall be issued on)y between the
hours of 6:30 a.m. and 4:30 p.m., Monday through Friday. Contractors will be held
accountable for these badges, and may be required to validate outstanding badges
on an annual basis with the NASA LaRC Security Office. Immediately after employee
termination or contract completion, badges shall be returned to the NASA Contract
Badge and Pass Office.

H.7  AUTOMATED INFORMATION SECURITY (AIS) PROGRAM/EMPLOYEE NATIONAL
AGENCY CHECK (NAC) AND USER AGREEMENT EXECUTION

A. HWork to be performed under this contract requires access to ADP
equipment and processing areas. Therefore, the Contractor shall comply with the
requirements of NASA's Automated Information Security Program. This program is
separate and distinct from security programs for safeqguarding classified
information. Prior to performing any work in restricted-access computer rooms or
accessing NASA ADPE (either remotely or on-site at LaRC), all Contractor employees
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must have a favorable NAC compieted. The Contractor shall submit a properly
executed NASA Form 531 (NF 531), Name Check Request, to the LsRC Securiiy Officer,
Mail Stop 182, for each Contractor employee who will work in restricted access
computer rooms and/or access NASA ADPE. In addition, each such empioyee is
required to be fingerprinted at the LaRC Badge and Pass Office, Building 1228, or
by any authorized agency or department utilizing Fingerprint Card FD-258.
Approximately 75 days are required to:complete the NAC after receipt of the NF 531
and FD-258. The NAC is not required if an employee has a Secret or higher
clearance. When it is necessary for an employee to perform any work in restricted
access computer rooms prior to completion of the NAC, the employee may he escorted
while at the site by an individual who has a favorable NAC or a higher level of
investigation favorably adjudicated, or a Secret or higher clearance, or as
otherwise approved by the Security Officer. Employees may access NASA ADP
equipment prior to completion of the NAC-only as approved by the LaRC Security
Officer on a case-by-case basis.

B. The Contractor shall ensure that all Contractor personnel execute a user
agreement, Form No. MISB N-554, REQUEST/CHANGE FOR MISB COMPUTER ACCESS and any
other forms that may be required by the Government prior to having access to NASA
ADP resources. Unauthorized access to and/or use of LaRC computing systems is a
violation of law and punishable under the provisions of 18 USC 1029, 18 USC 1030
and other applicable statues. For compliance with Center Computer security
policy, the Contractor shall promptly notify the Contracting Officer Technical
Representative (COTR) when an authorized user employee no longer requires computer
access.

H.8  INCORPORATION OF REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF
OFFERORS BY REFERENCE*

Pursuant to FAR 15.406-1(b), the completed Representations, Certifications
and Other Statements of Offerors dated is hereby
incorporated by reference.

H.9  EVIDENCE OF INSURANCE

The Contractor shall submit evidence of the insurance coverage, required by
the NASA Clause 18-52.228-75 in Section I entitled "Minimum Insurance Coverage”
(i.e., a Certificate of Insurance or other confirmation), to the Contracting
Officer prior to performing under this contract. In the event the Government
exercises its options to extend the term of the contract, the Contractor shall
also present such evidence to the Contracting Officer prior to commencement of
performance under the extension.

H.10 VIRGINIA AND LOCAL SALES TAXES (LaRC 52.229-92) (APR 1992)

To perform this contract, the Contractor must be knowledgeable of relevant
state and local taxes when making purchases of tangible personal property. The
Contractor shall refrain from paying nonapplicable taxes or taxes where an

¢

*Standard Representations, Certifications and Other Statements of Offerors shall
be submitted by the successful offeror only.
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exemption exists, but shall pay applicable taxes that are reimbuv< il prrsuans €0
FAR 31.205-41, Taxes. Even though title to property purchased vivic o thi voniract
may pass to the Government and the pr1ce is reimbursable under « v 1 ¥
principles, such transactions do not in themselves provide tax umnuu;:y Loouhe
Contractor. Therefore, within 30 days after the effective date of this contract,
the Contractor shall request from the Virginia State Tax Commission a ruling on
any tax exemptions that may be applicable to purchases made under this contract.
The Contractor shall provide all facts relevant to the situation «nd shall purcue
an interpretation of the law that is most favorable to both the Cantractor and the
Government.

H.11 WAGE DETERMINATIONS AND FRINGE BENEFITS (LaRC 52.237-90)
(NOV 1990)

The Register of Wage Determ1nat1ons and Fringe Benefits, Number 94-2544
(Rev. 4) dated April 4, 1995, 1lists the wage rates and fringe benefits for
designated labor c]ass1f1cat1ons which shall be the minimum paid under this
contract. See Exhibit E fer a copy of this wage determination. This
determination constitutes the "attachment" as referred to in paragraph (a),
Compensation, of the Section I clause entitled "Service Contract Act of 1965.“

H.12 CONTRACT ADJUSTMENTS ASSOCIATED WITH THE ADDITION, DELETION,
UPGRADE AND/OR REPLACEMENT OF HARDWARE AND SOFTWARE -
ADVANCE AGREEMENT

At any time during the contract term, the Government may add, delete,
upgrade, or replace the hardware or software listed in Exhibit C, BAMIS Hardware
and Software Lists. The Contractor will be paid for the actual hardware and
software maintenance costs. Within 20 business days after the end of each
contract year, the Contractor shall submit to the Contracting Officer a comparison
of the actual costs with the negotiated costs associated with hardware and |
software maintenance. Along with this comparison, the Contractor can present
evidence and request consideration for additional available award fee provided
that it shall not exceed % of the total adjustment to the estimated cost, and
provided the following conditions have been met:

A. The net actual costs associated with hardware and software maintenance
exceed the negotiated costs by at least 10% through no fault of the Contractor and

B. Additional work was required by the Contractor. For example, re-
negotiated or new maintenance contracts require additional work; whereas, price
increases associated with existing contracts do not.

Conversely, the Contracting Officer may make a downward adjustment in the
available award fee (limited to % of the difference) when the net actual cost
associated with hardware and software maintenance is 10% or more below the
negotiated cost for that contract year. At the Contracting Officer's discretion,
an adjustment may include consideration of efficiencies in the Contractor's
performance, including productivity improvements. With regard to downward fee
adjustments, the Contracting Officer reserves the right to postpone the adjustment
to subsequent years in order to offset possible upward fee adjustments or to make
a single adjustment at the end of the contract. Through mutual agreement, the
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Contractor and Contracting Officer may carryover upward fee adjustments fo
subsequent years as well.

H.13 CONSENT TO SUBCONTRACT*

Notwithstanding the provisions of FAR 52.244-2, Subcontracts (Cost
Reimbursement and Letter Contracts) (JUL 1985) Alternate I (APR 1985), the
Contractor shall obtain the Contracting Officer's consent before award of a
subcontract exceeding $25,000.

H.14 LIMITATION OF FUTURE CONTRACTING (NASA 18-52.209-71) (DEC 1988)

(a) The Contracting Officer has determined that this acquisition may give rise to
a potential organizational conflict of interest. Accordingly, the attention of
all prospective offerors is invited to FAR Subpart 9.5--Organizational Conflicts
of Interest.

(b) The nature of this conflict involves the preparation of technical
specifications for hardware, software and/or information services.

(c)- The restrictions upon future contracting are as follows:

(1) If the Contractor, under the terms of this contract, or through the
performance of tasks pursuant to this contract, is required to develop
specifications or statements of work that are to be incorporated into a
solicitation, the Contractor shall be ineligible to perform the work described in
that solicitation as a prime or first-tier subcontractor under an ensuing NASA
contract. This restriction shall remain in effect for a reasonable time, as
agreed to by the Contracting Officer and the Contractor, sufficient to avoid
unfair competitive advantage or potential bias (this time shall in no case be less
than the duration of the initial production contract).

(2) To the extent that the work under this contract requires access to
proprietary, business confidential, or financial data of other companies, and as
long as such data remains proprietary or confidential, the Contractor shall
protect these data from unauthorized use and disclosure and agrees not to use them
to compete with those other companies.

H.15 OPTIONS
Priced Options/Extended Services

Pursuant to the Section I clause entitled "Option to Extend the Term of the
Contract (MAR 1989)," and FAR 37.111, the Contractor hereby grants to the _
Government options to extend the term of the contract by four one-year periods and
six one-month periods. The first through fourth option periods are to be
exercisable by issuance of a unilateral modification no later than 30 calendar
days prior to the expiration of the contract. The fifth through tenth option
periods are to be exercisable by issuance of a unilateral modification prior to
the expiration of the contract. Upon exercise of such option(s) by the
Government, the following items will be increased by the amounts specified below
for each option period.

*1f the Contractor has a Government-approved purchasing system, this provision
may be deleted. '
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A. First through Fourth Option Periods

Item
Period of
Performance
(Ref. F.1)

Estimated Cost
(Ref. B.2.A)

Award Fee
(Ref. B.2.A)

Award Fee
Availability
(Ref. B.2.B)

1/1/97

7/1/97

1/1/98

7/1/98

1/1/99

7/1/99

1/1/00

7/1/00

6/30/97
12/31/97
6/30/98
12/31/98
6/30/99
12/31/99
6/30/00
12/31/00
B. Fifth through Tenth Option Periods

First
Option
Period

12 months

Second
Option

Period

12 months

Period of
Performance
(Ref. F.1)

Estimated Cost
(Ref. B.2.A)

Fixed Fee
(Ref. B.2.A)

Fifth
Option

Period

1 month

Sixth
Option

Period

1 month

Seventh
Option

Period

1 month

Third
Option
Period

12 months

Eighth
Option

Period

1 month

(OF

J

Ceriud

12 months

$

$

$

$
Ninth Tenth
Option Option
Period Period
1 month 1 month
$ S
$ $
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PART II - CONTRACT CLAUSES

SECTION I - CONTRACT CLAUSES

I.

LISTING OF CLAUSES INCORPORATED BY REFERENCE:

NOTICE:

The following solicitation provisions and/or contract clauses are

hereby incorporated by reference.

CLAUSE_NUMBER

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES

52
52
52
52
52

52.
.203-9

52

52.

52

.202-1
.203-1
.203-3
.203-5
.203-6

203-7

203-10

.203-12
.209-6

.210-5
.212-8
.212-13
.215-1
.215-2
.215-16
.215-22
.215-24
.215-26
.215-27
.215-33
.215-39

.216-7
.216-8
.217-9
.219-6
.219-8

.219-13
.220-3
.220-4
.222-1

TITLE AND DATE

Definitions (SEP 1991) .

Officials Not to Benefit (APR 1984)

Gratuities (APR 1984)

Covenant Against Contingent Fees (APR 1984)

Restrictions on Subcontractor Sales to the Government
(JuL 1985) :

Anti-Kickback Procedures (OCT 1988)

Requirement for Certificate of Procurement Integrity -
Modification (NOV 1990)

Price or Fee Adjustment for I1legal or Improper Activity
(SEP 1990)

Limitation on Payments to Influence Certain Federal
Transactions (JAN 1990)

Protecting the Government's Interest when Subcontracting with
Contractors Debarred, Suspended, or Proposed for Debarment
(NOV 1992)

New Material (APR 1984)

Defense Priority and Allocation Requirements (SEP 1990)

Stop-Work Order (AUG 1989) Alternate I (APR 1984)

Examination of Records by Comptrolier General (FEB 1993)

Audit - Negotiation (FEB 1993?

Contract Award (JUL 1990)

Price Reduction for Defective Cost or Pricing Data (JAN 1991)

Subcontractor Cost or Pricing Data (DEC 1991)

Integrity of Unit Prices (APR 1991) :

Termination of Defined Benefit Pension Plans (SEP 1989)

Order of Precedence (JAN 1986)

Reversion or Adjustment of Plans for Postretirement Benefits
Other Than Pensions (JUL 1991)

Allowable Cost and Payment (JUL 1991)

Fixed Fee (APR 1984)

Option to Extend the Term of the Contract (MAR 1989)

Notice of Total Small Business Set-Aside (APR 1984)

Utilization of Small Business Concerns and Small Disadvantaged
Business Concerns (FEB 1990)

Utilization of Women-QOwned Small Businesses (AUG 1986)

Utilization of Labor Surplus Area Concerns (APR 1984) 7

Labor Surplus Area Subcontracting Program (APR 1984)

Notice to the Government of Labor Disputes (APR 1984)
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52
52
52

52
52

52

.222-2
.222-3
.222-4

.222-26
.222-28

.222-35

.222-36
.222-37

.222-41
.223-2
.223-6
.225-3
.225-11
.227-1
.227-2

.227-14
.227-19

.228-7
.230-2
.230-3

.230-5
.232-9
.232-17
.232-22

.232-23
.232-25
.232-28

.233-1
.233-3
.237-2

.237-3
.242-1
.242-13
.243-2
.244-2

.244-5
.245-5

.246-25

1-39-GMG. 1051 1

Payment for Overtime Premiums (JUL 1990)

Convict Labor (APR 1984)

Contract Work Hours and Safety Standards Aci -
Compensation (MAR 1986)

Equal Opportunity (APR 1984)

Equal Opportunity Preaward Clearance of Subcontracts
(APR 1984)

Affirmative Action for Special Disabled and Vietnam Era
Veterans (APR 1984)

Affirmative Action for Handicapped Workers (APR 1984)

Employment Reports on Special Disabled Veteran:s and
Veterans of the Vietnam Era (JAN 1988)

Service Contract Act of 1965, as Amended (MAY 1989)

- Clean Air and Water (APR 1984)

Drug-Free Workplace (JUL 1990)

Buy American Act - Supplies (JAN 1994)

Restrictions on Certain Foreign Purchases (MAY 1992)

Authorization and Consent (APR 1984)

Notice and Assistance Regarding Patent and Copyright
Infringement (APR 1984)

Rights in Data - General (JUN 1987) -- as modified by NASA
FAR Supplement 18-52.227-14

Commercial Computer Software - Restricted Rights (JUN 1987)--
as modified by NASA FAR Supplement 18-52.227-19

Insurance - Liability to Third Persons (APR 1984)

Cost Accounting Standards (AUG 1992)

Disclosure and Consistency of Cost Accounting Practices
(AUG 1992)

Administration of Cost Accounting Standards (AUG 1992)

Limitation on Withholding of Payments (APR 1984)

Interest (JAN 1991)

Limitation of Funds (APR 1984)--as modified by NASA FAR
Supplement 18-32.705-2

Assignment of Claims (JAN 1986)

Prompt Payment (MAR 1994)

Electronic Funds Transfer Payment Methods (APR 1989)--as
modified by NASA FAR Supplement 18-32.908

Disputes (MAR 1994) Alternate I (DEC 1991)

Protest After Award (AUG 1989) Alternate I (JUN 1985)

Protection of Government Buildings, Equipment and Vegetation
(APR 1984)

Continuity of Services (JAN 1991)

Notice of Intent to Disallow Costs (APR 1984)

Bankruptcy (APR 1991)

Changes - Cost-Reimbursement (AUG 1987) Alternate II
(APR 1984)

Subcontracts (Cost-Reimbursement and Letter Contracts)
(JUL 1985) Alternate I (APR 1985)

Competition in Subcontracting (APR 1984)

- Government Property (Cost-Reimbursement, Time-and-Material,

or Labor-Hour Contracts) (JAN 1986)
Limitation of Liability - Services (APR 1984)

t
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52.247-35 F.o.b. Destination, within Consignee's Premises (APR 1984
52.248-1 Value Engineering (MAR 1989) ’

52.249-6 Termination (Cost-Reimbursement) (MAY 1986)

52.249-14 Excusable Delays (APR 1984)

52.251-1 Government Supply Sources (APR 1984)

52.252-2 Clauses Incorporated by Reference (JUN 1988)

52.252-6 Authorized Deviations in Clauses (APR 1984)

52.253-1 Computer Generated Forms (JAN 1991)

NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE NUMBER TITLE AND DATE

18-52.204-70 "~ Report on NASA Subcontracts (DEC 1994)

18-52.204-76 Security Requirements for Unclassified Automated Information
Resources (SEP 1993)

18-52.204-78 Security Plan for Unclassified Federal Computer Systems
(SEP 1993)

18-52.216-89 Allowable Cost and Payment (APR 1994)

18-52.219-74 Use of Rural Area Small Businesses (SEP 1990)

18-52.219-76 NASA Small Disadvantaged Business Goal {JUL 1991)

18-52.223-70 Safety and Health (SEP 1993)

18-52.228-75 Minimum Insurance Coverage (OCT 1988)

18-52.237-70 Emergency Evacuation Procedures (DEC 1988)

18-52.242-70 Technical Direction (SEP 1993)

18-52.242-72 Observance of Legal Holidays (AUG 1992) Alternate II
(SEP 1989)

18-52.245-70 Acquisition of Centrally Reportable Equipment (MAR 1989)

18-52.245-71 Installation-Provided Government Property (MAR 1989)
Alternate I (MAR 1989)

18-52.245-73 Financial Reporting of Government-Owned/Contractor-Held
Property (JUL 1994)

18-52.252-70 Compliance with NASA FAR Supplement (MAR 1989)

201-39.5202-5 Privacy or Security Safeguards (OCT 90 FIRMR)
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PART III - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS
SECTION J - LIST OF ATTACHMENTS

Exhibit A Statement of Work, 16 pages

Exhibit B Contract Documentation Requirements, 8 pages

Exhibit C BAMIS Hardware and Software Lists, 16 pages

Exhibit D BAMIS Applications Portfolio, 11 pages

Exhibit E Register of Wage Determinations and Fringe Benefits, 9 pages

The following are located after the last section of this solicitation:

Attachment 1 Certificate of Current Cost or Pricing Data, Form PROC./P-281,
May 1986, 1 page

Attachment 2 Contract Pricing Proposal Cover Sheet, Standard Form 1411,
July 1987 with instructions, 5 pages

Attachment 3 Claim for Exemption from Submission of Certified Cost or Pricing
Data. Standard Form 1412, October 1993, with instructions,
2 pages

Attachment 4 Representative Cost Form with Instructions, 2 pages

Attachment 5 BAMIS Bidder's Library Index, 5 pages

Attachment 6 BAMIS Description, 20:pages

Attachment 7 Relevant Experience and Past Performance Evaluation (Form REPP),
7 pages
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1. Introduction

1.1 LaRC Business and Administrative Management Information- Services

The Management Information Systems Branch (MISB) at the Langley Research entei - -.aRC)
provides Business and Administrative Management Information Services (BAMIS} o LaRC.
BAMIS services are critical to LaRC's mission and must be provided in a cost-effective and secure
manner while providing maximum flexibility for growth and change.

The BAMIS computing environment consists of a2 Central Business and Administrative Computing
Complex (CBACC) and outlying networked terminals and workstations. BAMIS applications
software runs on central mainframes (host based applications) and on distributed computers both
in the CBACC and located remotely (distributed applications).

The applications software portfolio consists of both Agency standard systems (host based),
developed under the Automated Information Management (AIM) Program, and unique LaRC
applications (both host based and distributed) developed and maintained locally.

1.2 Automated Information Management (AIM) Program

The AIM program was established in 1984 to develop and implement standard systems for
business and administrative computing within NASA. It provides a management and technical
framework for the definition, design, development, implementation, and support of NASA
business and administrative information systems.

The Assistant Administrator for Management Systems and Facilities (NASA Headquarters,
Code J) is responsible for AIM program management and technical guidance. AIM requires
functional sponsorship by the major system users and employs a formal system development life
cycle. Program guidance is contained in three volumes:

Volume 1- Life Cycle Management
Volume 2- Document Specifications
Volume 3- Standards and Guidelines

Formal data administration (DA) and information engineering functions have been built into the
AIM processes and procedures. Two advisory groups assist the Program Manager. The AIM
council provides (1) advice from a senior management perspective, (2) advocacy, and (3) two-way
communications. The Uniform Configuration and Technical Support Committee (UCATS) and its
working groups provide technical advice and implementation leadership.

Initially, AIM created a standard system architecture within a host-based computing environment.
Currently, the architecture is being expanded to a distributed environment.

The scope of the AIM applications has been categorized into five major functional areas:
Financial, Procurement, Human Resources, Property, and Facilities. The systems implemented
within the Program are further described in Exhibit D, BAMIS Applications Portfolio.

LaRC frequently assumes a leadership role in implementing information technology through
initiation or participation in pilot and prototype initiatives, either locally or sponsored by the

Agency.
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1.3 Center-Unique Systems
A number of applications have been developed to meet requirements uniquc 1o J.aR O These must

be maintained, and possibly even modified, until Agency standard replaceuncnic e ninic vanlidle.
These must be maintained, and possibly modified for an indefinite period. Jui zadition ran fie
to time, requirements may arise for new or substantially enhanced Cenfer- i Gue applucdiivn i

will need to be developed and maintained.

1.4 Scope

The Contractor shall provide all resources (except as may be expressly statcd in this contract as
furnished by the Government) necessary and/or incidental to the performance of:

Operations
Equipment Maintenance

- - Systems Administration . .
Applications Portfolio Management
Customer Support
Systems Development and Enhancement
Systems Studies

-in support of business and administrative information systems at the LaRC.

1.5 Definitions :
Business days - Monday through Friday, except Federal holidays.

Prime shift - From 6:00 a.m. until 6:00 p.m. on business days.

BAMIS equipment - The current inventory of computer systems and peripheral equipment
listed in Exhibit C, BAMIS Hardware and Software Lists. This inventory is subject to change
over the life of the contract to accommodate changes in requirements and technology.

BAMIS systems software - The current inventory of operating systems and related software
listed in Exhibit C, BAMIS Hardware and Software Lists. This inventory is subject to change
over the life of the contract to accommodate changes in requirements and technology.

BAMIS applications portfolio - The current inventory of application software listed in
Exhibit D, BAMIS Applications Portfolio. The scope, content, and technology base
associated with this inventory is subject to change over the life of the contract to accommodate
changing customer/user needs as well as changing technology.

2. General Requirements

2.1 [Facilities

On-site business and administrative computing and management information facilities will be
utilized to perform the work described in Statement of Work Sections 3, 4, 5.2 (partial), 5.4
(partial), and 7.1. The on-site Evaluation and Information Center (EIC) will be used in
performance of the services under SOW Sections 7.4 and 7.5 (partial).

The Contractor shall provide an off-site facility for Contractor employees performing the
services defined in SOW Sections 5.1, 5.2 (partial), 5.3, 5.4 (partial). 5.5, 6.1 through 6.6, 7.2,
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7.3, 7.5 (partial), and 7.6, except for direct supervision and support to the functions located in
Government on-site facilities. The Contractor shall provide a T-1 (1.544 M1.z) dais
communications circuit at the off-site facility to provide for an interface with the LaRCNET
communications network at the Langley Research Center.

On occasion, Contractor personnel may be required to relocate on-site at LaRC to support
activities such as end-user development (reference SOW Section 7.2), applications devclopment
and enhancement (reference SOW Section 8), and special studies (reference SOW Section 9).

2.2 Hours of Operation

The central business computing facilities shall be operational 24 hours per day on business days.
The hours of operation of the help desk and new-product demonstration center are specified in
subsequent sections 7.1 and 7.4, respectively.

2.3 Standards

All work shall be performed in compliance with NASA standards as prescribed in the NASA
Information Resources Management (IRM) Handbook, NHB 2410.1F and related Interim IRM
Notices (IIN’s), the AIM Program Guidance, and the Federal Information Processing Standards
(FIPS).

NASA has standardized on ADABAS as the data base management system and NATURAL as the
programming language for the Agency's host-based systems. An extended architecture involving
client server capabilities is currently being implemented across the Agency by the AIM Program
Office. This architecture is comprised of a series of IBM RISC 6000 computers, running the
UNIX Operating System, AIX, and Sybase 10 Relational Data base Management System, and the
Sybase Omni SQL Gateway middieware product for data integration among heterogeneous data
base management systems.

2.4 Performance

Performance metrics associated with specific functions are listed within the paragraph describing
the function. The performance metrics are stated in the form of goals. Some metrics (e.g., response
times) are quantified within the SOW; some metrics (e.g., schedule compliance) will be
situationally dependent and will need to be determined and specified as the situations arise; and
some metrics (e.g. resolution of emergency production problems) will involve a comparison of
actual performance against established or negotiated improvement goals. '

For customer support involving minor modifications to existing application systems, end user
application development and enhancement, and special studies, the Work Evaluation Form
(Appendix 1) will be used to evaluate the customer satisfaction aspect of contractor performance.

In response to changing requirements and technology, the Contractor shall extend and refine the
metrics used to evaluate the service provided and to otherwise manage the contract.



Performance Metrics:

Eighty percent (80%) of IBM mainframe CICS transactions process} i 1.0 Lerannn o fes,
Eighty percent (80%) of all non-mainframe transactions processed in 2.0 seaoimis oi 1ags.

All systems available for BAMIS operations 99 percent of prime shift hours, including
scheduled extensions to prime shift.

2.5 Security, Risk, and Contingency Management

The Contractor shall manage the application of proper levels of security associated with the
systems, facilities, and resources for which the Contractor is responsible. Currendy, the highest
level of security involves sensitive unclassified systems and data.

The Contractor shall develop, implement, and maintain an in-house Automated Information
Security (AIS) Awareness and Training Program. AIS awareness training shall be conducted for
each employee at least annually; more frequently if dictated by events or circumstances.

The Contractor shall participate in the development of LaRC Security Plans and perform Data
Processing Installation (DPI) vulnerability assessments. Monitoring and periodic (at least
annually) reporting of the status of Contractor's portion of the AIS Program shall be required.

The Contractor shall report AIS security incidents and infractions to the cognizant DPI or
Sensitive Application Computer Security Official. AIS security incidents and infractions shall be
reported to the cognizant DPI or Sensitive Application Computer Security Official within one half
hour of being discovered on prime shift, and within 8 hours on non-prime shifts or weekends. DPI
risk analysis shall be conducted at least once every 3 years; or as often as there is sufficient change
to the DPI environment that could affect risk.

The Contractor shall perform risk management for all BAMIS DPT's, including risk analysis, risk
reduction planning and implementation, provision of off-site data storage, and disaster recovery
(business resumption) planning.

The Contractor shall provide an off-site disaster recovery capability and shall perform once a year
hot site testing for validating and refining the Disaster Recovery Plan (DRP). In the event of a
disaster, the Contractor shall implement the DRP.

Performance Metric:

A successful hot site test, with all objectives met, conducted at least once in any 12-month
period.

2.6 Technology Assessment and Application

The Contractor shall assess the potential of new information system technologies, methodologies,
and software packages for enhancing the BAMIS environment and for meeting operational
requirements for new systems, networks, data bases, and applications. The Contractor shall
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selectively apply recommended methodology and software packages through pilot or prototype
initiatives or more traditional system development and implementation activities.

3. Operations

Operations shall include equipment operations, input/output control, data entry ang vesification,
production scheduling, logistics, management of storage media libraries, and physical zccess
control.

3.1 Equipment Operations
The Contractor shall operate all on-site BAMIS equipment, as noted in Exhibit C-1, except for
end-user hardware.

3.2 Production Input/Output and Scheduling

The Contractor shall convert source documents used in the execution of LaRC's business processes
to computer input media in accordance with Government schedules. The primary mode of data
entry is by a standalone PC-based data entry system. Occasionally, on-line terminal data entry
will be required.

The Contractor shall schedule all batch input/output processing; perform quality assurance reviews
including manual checking of control totals, batch totals, job control language, and other required
checklists; prepare all outputs for distribution; and provide microfiche capabilities.

The Contractor shall schedule production runs and systems availability according to Government
priorities, sequence requirements, and service-level objectives. The Contractor shall develop
production schedules to optimize the utilization of processor resources.

Performance Metric:

Ninety-eight percent (98%) of scheduled production output products delivered to correct
recipient locations within 1 work day of their production run.

3.3 Logistics

The Contractor shall maintain 1-month inventory of supplies and storage media for the on-site
BAMIS operations, using the Langley stock requisition form. The Contractor shall install and
perform acceptance tests of equipment; prepare documentation for excessing equipment, relocate
terminal devices; and maintain floor plans to reflect the location of equipment, cable ways and
cables, data communication circuits, and electrical wiring.

3.4 Storage Media Libraries

The Contractor shall manage the magnetic and other storage media library systems, clean media on
a periodic basis, and archive media for backup purposes. The Contractor shall provide, at an off-
site facility, a media archive capable of storing approximately 200 cubic feet of both cartridge and
reel tape media. This off-site storage shall be fireproof, waterproof, and physically secure.

4. Equipment Maintenance and Upgrade

The Contractor shall maintain the BAMIS hardware and power equipment (Exhibit C-2), and
operate associated system environmental protection equipment considered part of the central on-
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site facility. In addition, equipment to be maintained shall include interconneciing, tipial « sbies
needed for this facility. This includes all signal cables that are an integral potiion of ibe equinnizat
and power cables and mating connectors provided with the equipment. .

All preventive maintenance, remedial maintenance, and hardware upgrades shall fe gt L
parts and procedures that are at least equal to OEM recommendations.

The contractor shall develop and implement an effective preventative maintenance, remedial
maintenance, and hardware upgrade program that is designed to minimize equipment repair
downtime, frequency of equipment breakdowns, and to meet the monthly sysfem wvailabiliiy
performance criteria given in Section 2.4. The Contractor shall, through analysis of mainienznce
records and other data, assess the performance of the maintenance system, identify important
performance factors, report to the Government on the system’s performance, and identify and
implement improvements.

The Contractor shall document all system malfunctions on a systems malfunction report. A
system malfunction report contains the description of the problem and its fix, ideniification of the
item on which the malfunction occurred, and pertinent times such as that of notification, arrival,

and deferment.

The Contractor shall provide support for the removal of BAMIS equipment from the CABCC.
This support will consist of disconnecting all signal and electrical power cables, removing signal
cables and preparing the equipment for shipment.

5. Systems Administration

Systems administration includes operating system software maintenance, technical support and
consulting, performance measurement and tuning, access control, and data base management
associated with the BAMIS systems software. The AIM Program Office specifies the schedules
for upgrading the operating system software (identified by an asterisk in Exhibit C) essential to the
AIM Program. The Contractor shall provide the system software licenses for the BAMIS systems
software.

5.1 Operating System Software Maintenance

The Contractor shall perform the requisite planning, acquire associated training, and test operating
system software releases prior to implementation. If the operating system software
releases/upgrades impact applications software, the Contractor shall accomplish the associated
planning, scheduling, and implementation between the two software maintenance activities.

The Contractor shall diagnose operating system software failures; formulate and execute by-pass
procedures; communicate diagnostic findings to the appropriate vendor; receive, test, and apply
fixes; and record the changes in the configuration management system. If the failing software is
maintained in-house by the Contractor, the Contractor shall formulate, test, and apply the fixes.
Operating system software failures shall be appropriately documented and tracked in the problem
reporting system.

The Government will be responsible for purchasing all software licensing agreements. The
Contractor shall notify the Government of the availability of updates and successor products to
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the current installed system software as well as the availability of applicable new producis. The
Contractor shall provide to the Government updates of the current Government-licensed and
-installed system software when no new license is required. This shall includc cotres v a0 and
enhancements to the system software listed in Exhibit C.

The Contractor shall provide, on machine-readable media, source code, if available, ior all software
products for which the Government has obtained source code licenses. The source code must be
readily accessible by Government and other contractor personnel.

The Contractor shall acquire and maintain reference documentation and/or arrange for reference
services appropriate to accomplishing the operating system software maintenance function.

The Contractor shall implement all configuration management and security controls associated with
or affected by operating system software maintenance functions.

Performance Metrics

Initiation of software release planning within 5 work days of initial notification or
knowledge of requirement for operating system software upgrade; completion of successful
implementation not later than negotiated plan and schedule.

Corrective action initiated within 15 minutes of discovery to resolve prime shift
production support problems involving operating system software.

5.2 Technical Support and Consulting

The Contractor shall provide technical support, consulting, and coordination to ensure orderly
system implementation, integration, and operation of operating system software.

5.3 Performance Measurement and Tuning

The Contractor shall conduct performance analysis and tuning on each of the operating system
software components, and implement changes to meet service requirements given in Section 2.4.

Performance Metric:

Maintain not less than 40 percent nor more than 80 percent peak utilization of all disks.

5.4 Access Control -

The Contractor shall analyze system/data access requirements and develop, implement, and
maintain user profiles needed to meet the requirements. The Contractor shall process all additions
and deletions of user profiles. The Contractor shall provide password reset services as required.
The Contractor shall collect, analyze, and report monthly information relevant to the management
of system access. The Contractor shall implement access security controls and processes which
shall be reviewed and validated at least annually; or when the controls or processes are affected by
system, environmental, or policy changes.

Performance Metric:

Ninety-five percent (95%) of user account additions and deletions processed within 1
work day, and 100 percent within two work days.

10



5.5 Data Base Administration
The Contractor shall physically configure/re-configure, back up, and restart/recyver ihe: data bases.

6. Applications Portfolio Management

The Contractor shall perform the technical management of the business computing apphcation
portfolio; e.g., content and technical structure/modularity of programs, use of piogrammning
languages, and application of contemporary system engineering technologies. Applications
portfolio management includes applications software maintenance and upgrade, applications
modification, technical support and consulting, performance measurement and tuning, and cecurity
associated with the BAMIS applications portfolio. It also includes estimating resources and
planning for the development of new applications and significant enhancements to existing
applications (but not their implementation). The AIM Program Office specifies the scheduies for
upgrading the Agencywide applications.

6.1 Applications Software Maintenance
The Contractor shall perform the requisite planning, associated training, and testing of application
software releases prior to implementation. :

The Contractor shall diagnose applications software failures; formulate and execute by-pass
procedures; formulate, apply, and test fixes for the problem(s); and record the changes in the
configuration management system. If the software is externally developed (AIM Program or
commercial off-the-shelf), the Contractor shall communicate diagnostic findings to the appropriate
development installation (DI) or vendor; receive, test, and apply fixes from the DI or vendor; and
record the changes in the configuration management system. Applications software failures shall
be appropriately documented and tracked in a problem reporting system.

The Contractor shall develop, acquire, and maintain reference documentation and/or services
appropriate to accomplishing the applications software maintenance function.

The Contractor shall implement configuration management associated with or affected by the
applications software maintenance functions.

Performance Metrics:

Initiation of applications software release planning within 5 days of initial notification
of requirements for upgrade; completion of successful implementation not later than
negotiated plan and schedule. '

Corrective action initiated within 15 minutes of discovery to resolve prime shift
production support problems involving application system software; application system
software failures documented during the shift on which they are discovered.

6.2 Application Software Modification

The Contractor shall make minor modifications to existing applications software to conform to
changes in equipment or operating systems, to comply with new regulations or laws governing the
Agency’s business data processing, or to make minor changes in functional capability.

11



Performance Metric

Completion of successful implementation within negotiated plan, schediie and cost,
customer evaluation Satisfactory or higher for all applications software 1 euificason vk

6.3 Technical Support and Consulting

The Contractor shall provide technical support, consulting, and coordination to e¢nsure orderly
implementation, integration, and operation of application system software.

6.4 Performance Measurement and Tuning

The Contractor shall conduct performance analysis and tuning on each of the application system
software components, and shall implement changes appropriate to the improvement of system
performance.

6.5 Security

The Contractor shall develop, implement, and maintain computer security controls and procedures
necessary to prevent unauthorized access to computer resources.

6.6 Data Administration
The Contractor shall use contemporary data management techniques to manage the data that
supports the customer’s information requirements.

7. Customer Support

Customer Application Support includes a help desk, end-user related application development
assistance, consultation, product demonstration, user training, and other customer services.

7.1 Help Desk

The Contractor shall provide a help desk that customers can call or visit to obtain problem
resolution or information concerning BAMIS services. The help desk shall be available from
7:00 a.m. until 5:00 p.m. on business days.

Performance Metrics:

Eighty percent (80%) of customer problems/questions resolved, with customer notified
within 4 hours of initial call. .

For escalated problems/questions (those not resolved within 4 hours), customer feedback on
status provided within 1 work day of initial call, and at least every second work day
thereafter until resolved.

7.2 End-User Support and Application Development

The Contractor shall develop and maintain selected end-user applications related to business
computing. This SOW element is to provide the front-end analysis of end-user application
requirements and to develop proposed solutions. Depending upon the nature of the solution
selected, the follow-on work will either be done as minor/major modification to existing systems or
as new system development.

12
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7.3 Consultation
The Contractor shall assist users in defining data and information requirements, av e ird

intended end-user applications; and shall recommend appropriate information - c1inulopey.
products, and capabilities for satisfying user information requirements.

The Contractor shall provide consultation in the use of BAMIS support prodicts and <zpability
such as ad-hoc languages, file transfer products, statistical analysis packages, and other supported
commercial or governmental off-the-shelf (COTS/GOTS) software products for business

computing.

7.4 Product Demonstration and Assistance

The Contractor shall operate a new-product demonstration center in the on-site, Government-
furnished facility (Building 1130T-1), where customers can evaluate selected contemporary
business computing-related personal computing hardware and software. The new-product
demonstration center shall be open 8:00 a.m. to 4:30 p.m. on business days.

The Contractor shall provide new products to be included in the demonstration center. The
Contractor shall answer customer questions (either directly or by referral), and provide advice and
information relative to the use of the hardware and software.’ _

The Contractor shall maintain reference material suitable to the scope of the product demonstration
center.

The Contractor shall maintain all demonstration hardware and software free from computer viruses.
The Contractor shall provide assistance to outside vendors for the demonstration of new software
and hardware products and services to the LaRC community. The Contractor shall coordinate the
schedule, make arrangements with the vendors, and publicize the demonstrations to the LaRC
community. The Contractor shall also participate in LaRC-sponsored activities such as
demonstrations, expositions, and technology fairs.

Performance Metrics:
Answer 80 percent of telephone inquireies on initial call.

Initiate assistance to walk-in customers within 5 minutes of arrival.

7.5  User Training
The Contractor shall provide user training in support of selected BAMIS applications, products,
and services.
The Contractor shall:
a.  Design and develop training materials including course objectives, descriptions, syllabi,
class handouts, and quick reference documents.
b.  Schedule classes and arrange for classrooms and related peripheral support (e.g., visuals,
equipment.).
c.  Conduct appropriate user training for BAMIS hardware and software components.

13
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d.  Validate the quality and content of the training courses. Revise couw sex i «n
feedback and to stay abreast of relevant changes in methods, procedures, ind puidaiice.

e. Provide information for/input to student records.

Performance Metric:

All student evaluations of training received rated "Satisfactory” or higher.

7.6 Other Customer Services

The Contractor shall provide additional customer services in any aspect of end-user bustness
computing or office systems, either on an exception basis or as an assigned responsibility deemed
appropriate in support of evolving information systems technology.

8. Applications Development and Enhancement

The Contractor shall develop new BAMIS applications and make major functicnal changes o
existing BAMIS applications as required by the Government. No applications development or
enhancement projects are anticipated to be active at contract initiation; however, any such projects
that become required will be included in the negotiations prior to award or covered by change
orders to the contract at a later time. ' _

Performance Metric:

Completion of successful implementation within negotiated plan, schedule, and cost;
customer evaluation Satisfactory or higher for all applications development and enhancement
work.

9. Special Studies

The contractor shall perform BAMIS-related feasibility and/or special studies as required by the
Government. They may involve analyzing new technologies, defining user requirements, analyzing
existing environments, identifying constraints, deriving and analyzing alternative solutions,
recommending approaches/solutions, and estimating costs and benefits. No special studies are
anticipated to be active at contract initiation; however, any such studies that become required will
be included in the negotiations prior to award of contract or covered by change orders to the
contract at a later time.

Performance Metric:

Completion of successful implementation within negotiated plan, schedule, and cost,
customer evaluation Satisfactory or higher for all BAMIS-related feasibility and special
studies.

14



APPENDIX 1

WORK EVALUATION FORM

CONTROL NUMBER: e e

APPLICATION:

TITLE OF REQUIREMENT:

INITIATOR:

COTR APPROVAL DATE:

START DATE: COMPLETION DATE:

ACCEPTED: REJECTED:
(Comment required) . (Comment required)

COMMENT: (Please identify worker(s) and/or processes particularly noteworthy for praise or
improvement, and any other comments.)

SATISFACTION RATING:
(How do you rate the contractor's performance in satisfying this request?)

Very Good Satisfactory Unsatisfactory

CUSTOMER'S SIGNATURE: DATE:




APPENDIX 2

TITLE OF COURSE

RETURN TO M/S 309

PARTICIPANTS NAME

ATTN:
EVALUATION OF TRAINING
DATES
M/S PHONE
Nasa [] ARMY [ ] CONTRACTOR [_] INSTRUCTOR ___
PHONE

IMMEDIATE SUPERVISOR

AREAS OF EVALUATION
DIRECTIONS: CHECK APPROPRIATE BLOCK IN EACH COLUMN

EXCEL SATIS IPOOR

(1) OBJECTIVES ACCOMPLISHED

(2) COVERAGE OF MATTER

(3) ORGANIZATION OF SUBJECT MATTER

(4) EFFECTIVENESS OF INSTRUCTOR(S)

{S) SUITABILITY OF MATERIALS
(INTEGRATION IN CLASSROOM ACTIVITIES)

{6) LEVEL OF DIFFICULTY

TOO ELEMENTARY

TOO ADVANCED

(7) LENGTH OF COURSE

TOO SHORT

TOO LONG

(8) APPLICATION OF SUBJECT MATTER

(9) SUITABILITY FOR COLLEAGUES

COMMENTS/SUGGESTIONS: PLEASE COMMENT ON STRENGTHS, WEAKNESSES, AND

ANY CHANGES DESIRED

CONTINUE ON OTHER SIDE IF NECESSAR™
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EXHIBIT B - CONTRACT DOCUMENTATION REQUIREMFNY"

I. DOCUMENTATION PREPARATION/SUBMISSION INSTRUCTIONS

A. Financial Management Reports--The Contractor shall comply with the
Section I clause of this contract entitled "NASA Contractor Financial Management
Reporting” by monthly submission of NASA Form 533M, Monthly Contractor Financial
Management Report. The form shall be.prepared and submitted in accordance with
the instructions set forth on the reverse side of the form and NASA Handbook
"procedures for Contractor Reporting of Correlated Cost and Pertformance Data" (NHB

9501.2) as further definitized below.

1. Due not later than the 10th operating day following the clese of the
Contractor's accounting period being reported.

2. Columns 7.b. and d. shall be completed using the approved time-
phased financial baseline plan (Reference Paragraph D below).

3. Columns 8.a. and b. shall be complieted using estimates (forecasts)
for the succeeding two months.

4. Minimum reporting categories:*

Labor Hours Costs

Hours: Labor:
Direct Labor Direct Labor
Overtime Overtime 7
Subtotal Direct Labor Subtotal Direct Labor
Management and Administration Management and Administration
Total Labor Costs
Overhead(s)
0DCs:
Material and Supplies
Travel
Training
Subcontracts
Other
Total 0DC's
Subtotal
G&A
Total Cost
Award Fee
Cost-Plus-Award Fee (CPAF)

*T?: categories may be changed depending on the accounting system of the selected
offeror.



5. Each 533M shall include a narrative explanation fo: s s
exceeding 10 percent between planned hours and dollars and acirn.
dollars for each reporting category.

B. Quarterly Financial Management Report--The Contractor shall submit a
quarterly financial report detailed by categories specified in Paragraph A.4 above
on NASA Form 533Q at times and in accordance with the instructions contained on
the reverse side of the form. The initial 533Q shall be submitted within 10
operating days after contract award.

C. Disabled Employee Hiring Policies and Procedures--Within 15 business
days after the effective date of the contract, the Contractor shall submit for the
Contracting Officer's approval his/her company's policies and procedures for
recruiting, hiring, training and career development of disabled persons.

D. Timekeeping Policies and Procedures--Within 15 business days after the
effective date of the contract, the Contractor shall submit for the Contracting
Officer's approval the Contractor's timekeeping policies and practices. Include
policies and procedures for notifying employees and for reporting time and
attendance during Center closings (e.g., inclement weather and executive orders).

E. Financial Baseline Plan--Within 15 business days after the effective
date of the contract, the Contractor shall submit a time-phased financial baseline
plan, detailing your planned monthly costs for the initial 12-month contract
period and for each option year. The total estimated cost for each contract year
shall reflect the negotiated value. The plan shall include subtotals for each six
month period to coincide with the award fee evaluation periods. The plan shall be
revised each time a contract modification is executed that increases or decreases
the contract estimated cost. The plan shall not be revised to include overrun
costs. The revised plan shall be submitted within 10 business days of the
effective date of the contract modification. The plan shall be prepared using the
categories specified in A.4.

F. Safety and Health Plan--Within 20 calendar days after the effective date
of the contract, the Contractor shall submit a detailed safety and health pian
showing how the Contractor intends to protect the 1ife, health, and.well being of
NASA and Contractor employees as well as property and equipment. This plan, as
approved by the Contracting Officer, should contain, as a minimum the following:

1. Points of Contact and Responsibility--Organizational flow chart and
description of responsibilities of each employee in your organization for safety.

2. Employee Safety Training, Certification and Programs--Detailed
information on type of training required, parties responsible for certification,
and outline of applicable regulations. Detail company programs which emphasize
personal safety and motivate employees to be safety conscious.

3. LaRC Safety Policies/Procedures--Recognition of applicable LaRC
gafety policies and procedures such as Langley Handbook 1710.10, LaRC Red Tag
ystem.



4. Accident Investigation and Reporting--Procedures for investigating
and reporting accidents/incidents including immediate notification to the NASA
LaRC Safety Manager of all injuries and damage to equipment or facilities.

5. Hazardous Operations--

(a) Description of hazardous operations involved in contract
performance.

(b) Plans for apprising employees of all hazards to which they may
be exposed.

(c) Proper conditions and precautions for safe use and exposure to
hazardous operations. Include recognition of LHB 1710.12, Potentially Hazardous
Materials. :

6. People with Disabilities--In accordance with the Americans with
Disabilities Act, the plans should specify that prior to assigning a person with
disabilities to this contract, the Contractor shall contact the Disability Program
Manager at (804) 864-7718.

7. Other Safety Considerations--Any other safety considerations unique
to your operation.

G. Monthly Progress Report--Within 8 business days following the end of the
reporting period, the Contractor shall submit a monthly report covering work
accomplished during the previous month, work planned to be accomplished during the
next three months, and performance against relevant metrics under the contract.
The Government reserves the right to modify the progress reporting requirements as
deemed appropriate and will schedule status review meetings as necessary. The
following information shall be included as a minimum:

) 1. A management summary that summarizes the resources, personnel
actions and key activities contributing to contract performance during the
preceding (reporting) month and for the performance period to date (cumulative).

2. Reporting month milestones and accomplishments agaiﬁﬁt the
milestones as well as additional unplanned work that was accomplished during the
month.

3. A comparison of actual versus planned work hours for the Work
Breakdown Structure (WBS) elements, comparing actual versus planned hours for the
reporting month and projected hours for the next three months.

4. The status of each project as of the end of the reporting month.

5. Project leader's assessment, status report and Gantt chart for
major projects.

6. Projects and milestones planned for the next three months.

1%



7. Reporting and analysis of the monthly performance i “uii. i ve
trends against the business computing metrics, including explonai o 0 afiva
or enhancement actions initiated as a result of the analysis.

8. Reporting of monthly customer support workload metrics.

9. Any additional information deemed appropriate by the Tantrect
Manager.

H. Quarterly Accident/Injury Report--The Contractor shall submit a
Quarterly Accident/Injury Report within eight business days after the end of each
quarter.

I. Conformable Wage Rate Agreement--Within 10 business days after the
effective date of the contract, the Contractor shall submit a report confirming
conformable wage rate agreement as this subject is addressed in the Section I
clause entitled "Service Contract Act of 1965," for those individuals employed by
the Contractor who are covered by the Service Contract Act, but are not listed in
Exhibit E. -

J. Collective Bargaining Agreements--The Contractor shall provide the
Contracting Officer with copies of any collective bargaining agreements, and
amendments thereto, which arise during the course of the contract and which apply
to Contractor employees assigned to the contract.

K. Report of Government-Owned/Contractor Held Property (NASA FORM 1018)--
The Contractor shall submit the NASA Form 1018 no later than October 31 of each
year in accordance with the Section I clause entitled "Financial Reporting of
Government-owned/Contractor-held Property.”

L. Documentation for Transferring Property to the Government

In accordance with the Installation-Provided Government Property clause
of this contract, accountability for that property which is acquired for the
Government under this contract shall be passed to the Government using the
following procedure:

The transfer of accountability shall be initiated by the Contractor
submitting a Requisition and Invoice/Shipping Document, DD Form 1149, accompanied
by a copy of the Contractor's applicable purchasing and receipt document for the
property. The Contractor shall insert both the Contractor's Subcontract/ Purchase
Order number and the Government contract number on the DD Form 1149 under the
"Federal Stock Number, Description, and Coding of Material and/or Services" block.
For purchases of supplies and materials, this document shall be submitted within
30 days after the end of each calendar-year quarter (that is, not later than
January 30, April 30, July 30, and October 30). For equipment purchases, this
document shall be submitted within five workdays after acceptance of each item of
equipment by the Contractor. Receipt by the Contractor of a copy of the DD Form
1149 signed by the Government relieves the Contractor of accountability for the
property specified on that form.



M. Report on NASA Subcontracts (NASA Form 667)--The Contractor shall submit
this report in accordance with the instructions on the form.

N. Skill Mix and Wage Report--Within 20 business days after the effective
date of this contract, the Contractor shall furnish to the Government a skill mix
and wage report that includes company position titles and current hourly rates.

Within 20 business days after the end of each contract year, the
Contractor shall furnish to the Government a follow-up report that includes the
foregoing information plus the percentage (if any) each labor rate has escalated
since the last report, an explanation by position of those escalations which
exceed 10 percent s1nce the last report, and the amount of cash awards or bonuses

(if any).

0. Federal Contractor Veterans Employment Report--In compliance with Clause
52.222-37, Employment Reports on Special Disabled Veterans and Veterans of the
Vietnam Era, the Contractor shall submit the Federal Contractor Veterans
Employment Reports (VETS-100) as required by this clause.

P. Evidence of Insurance--The Contractor shall submit evidence of the
insurance coverage, required by the NASA Clause 18-52.228-75 in Section I entitled
"Minimum Insurance Coverage" (i.e., a Certificate of Insurance or other
confirmation), to the Contracting Officer prior to performing under this contract.
In the event the Government exercises its options to extend the term of the
contract, the Contractor shall also present such evidence to the Contracting
Officer prior to commencement of performance under the extension.

Q. Virginia and Local Sales Taxes--In accordance with H.11, you are
required to submit a copy of the letter sent to the Virginia Tax Commission and a
copy of the subsequent response.

II. DOCUMENT DISTRIBUTION REQUIREMENTS

A. Unless otherwise specified elsewhere in this contract, reports and other
documentation shall be submitted F.0.B. destination as specified below, addressed
as follows:

National Aeronautics and Space Administration
Langley Research Center

Attn: , Mail Stop
Contract NASI-

Hampton, VA 23681-0001

B. The following letter codes designate the recipients of reports and other
documentation which are required to be delivered prepaid to Langley Research
Center by the Contractor:

A--Contract Specialist, Mail Stop 126

B--Contracting Officer Technical Representative, Mail Stop 179

()



C--Acquisition Support Branch, Mail Stop 144
D--Cost Accounting, Mail Stop 135
E--Safety Manager, Mail Stop 429
F--Programs and Resources Division, Mail Stop 104
G--Industrial Property Office, Mail Stop 377
H--According to instructions on form
C. The following are the distribution requirements for reports and other

documentation required with the numeral following the letter code specifying the
number of copies to be provided:

LETTER CODE AND

DOCUMENT » ' ' DISTRIBUTION

Financial Management Report (NASA Forms 533M A-1, B-1, D-1,

and 533Q) _ F-1
Disabled Employee Hiring Policies and

Procedures A-1, C-1
Timekeeping Policies and Procedures A-1, B-1
Financial Baseline Plan A-1, B-1
Safety and Health Plan A-1, B-1, E-1
Monthly Progress Report A-1, B-3
Quarterly Accident/Injury Report :' A-1, B-1, E-1
Conformable Wage Rate Agreement A-1, B-1, C-1
Collective Bargaining Agreement A-1, B-1, C-1
Report of Government-Owned/Contractor Held Property A-1, B-1, G-1

(NASA Form 1018)
Report on NASA Subcontracts (NASA Form 667) H
Requisition and Invoice/Shipping Document G-1

(DD Form 1149)
Skill Mix and Wage Report A-1

Federal Contractor Veterans Employment Report (VETS-100) C-1, H
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Virginia and Local Sales Tax Correspondence ' AL,
Evidence of Insurance A-]
D. When the Contract Administrator (A) is not designated above to receive a

copy of a report or document, the Contractor shall furnish a copy of the
report/document transmittal letter to the Contract Administrator. The Contractor
shall also furnish a copy of the transmittal letter and a copy of esch Financial
Management Report to the delegated Administrative Contracting Officer of the
cognizant DoD (or other agency) contract administrative services component.



EXHIBIT C
BAMIS HARDWARE AND SOFTWARE LISTS
C-1 Hardware Baseline
C-2 Maintenance-Controlled Hardware

C-3 Software Products Baseline
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Exhibit C-1

Hardware Baseline

Blde. Room Equipment
1130T 300 CPU
1130T 300 Monitor
1130T 300 CPU
1130T 300 CPU
1130T 301 CPU
1130T 301 Monitor
1130T 301 CPU
1130T 301 Monitor
1130T 302 Monitor
1130T 302 CPU
1130T 302 Monitor
1130T 302 Printer
1130T 302 CPU
1130T 302 CPU
1130T 302 Monitor
1130T 302 CPU
1130T 303 CPU
1130T 303 Monitor
1130T 303 CPU
1130T 303 Monitor
1130T 309 Monitor
1130T 309 CPU
1130T 309 CPU
1130T 309 CPU
1130T 309 CPU
1130T 309 Monitor
1130T 309 Monitor
1130T 310 Monitor
1130T 310 CPU
1130T 310 CPU
1130T 310 Monitor
1130T 311 Plotter
1130T 311 CPU
1130T 311 Monitor
1130T 311 Monitor
1130T 311 CPU
1130T 311 Tape Unit
1130T 311 CPU
1130T Hall Printer
1130T Hall Printer
1130T Monitor

Manufacturer

Model

Apple Computers
IBM

Apple Computers
Apple Computers
IBM

Radius

Apple Computers
IBM

IBM

NeXT Computer
NeXT Computer
NeXT Computer
Apple Computer
Apple Computer
Apple Computer
IBM

IBM

Radius

Apple Computer
IBM

Magnavox
Apple Computer
Dell

Apple Computer
Apple Computer
Dell

Apple Computer
E-Machine
Apple Computer
Dell

Dell
Hewlett-Packard
IBM

E-Machine
Gateway 2000
Gateway 2000
Maynard Electro
Apple Computer
Hewlett-Packard
Apple Computer
Dell

Macintosh I1

PS/2 Color

SE/30 MS119
Macintosh icx
PS/2 70 Cyrix 486X
Precision Color 19
Macintosh Iifx
PS/2 Color

PS/2 Color

NeXT Station
MegaPixel 17”
0007224

Quadra 800
Centris 660AV
AudioVision 14
PS/2 70

PS/2 70

Precision Color 19
PowerMac 8100/80
PS2

ColorDisp

Centris 650
425S/P

Quadra 800
Quadra 800
UltraScan P1428U
AppleColor RGB
Color Page 1108
Macintosh lici
NetPLEX 433/P
UltraScan P1428U
7550A

PS/2 70 Portable
GDM-1950
CrystalScan 1024 NI
4DX-33V

2GB

Macintosh Tici
IIsi

LawerWriter Pro
UltraScan P1428U

ECH

0G3»0T6
0059769
0062484
0848199
11059768
1158685
G077775
5078847
20606351
1085495
1085496
1085497
1258401
1258470
1259150
G075894
0058895
1158687
1262583
G078520
1087399
1256187
1261419
1262082
1262084
1262204
G079040
1156437
1156442
1251415
1263535
0219875
0848202
1155780
1157001
1157006
1262888
G078392
1157872
1263921
1261790



1130T
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152

311
103
103
103
103
103
103
103
103
103
103
103
103
103
103
103
103
103
103
103
103
103A
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118

Printer
Terminal
Pnnter
Monitor
Monitor
CpPU
Monitor
Terminal
CPU
Printer
Folder/Gluer
Monitor
Monitor
CPU

- Monitor

CPU
Terminal
Monitor
CPU

. CPU
"CPU

Paper Burster
Disk

Disk

Terminal

Disk Controller
Disk

Disk

Tape Unit

Tape Unit

Aux Power Unit
Aux Power Unit
Aux Power Unit
Terminal
Terminal
Terminal

Disk

CPU

Printer

Tape Controller
Tape Unit

Tape Unit
Terminal
Terminal
Terminal

Comm Handler
Aux Power Unit
Terminal

IBM

IBM

Apple Computer
IBM

IBM

Apple Computer
Apple Computer
IBM

IBM

NEC

Standard Register
E-Machine
Apple Computer
Apple Computer
NEC

IBM

IBM

Apple Computer
Apple Computer
IBM

Apple Computer
Standard Register
IBM

IBM

IBM

IBM

IBM

IBM

IBM

IBM

IBM

IBM

IBM

IBM

IBM

IBM

IBM:

IBM

IBM

IBM

IBM

IBM

IBM

IBM

IBM

IBM

IBM

IBM

42242C2

3194
LaserWriter IG
PS/2 VGA

PS/2 8513
Macintosh 1T
AppleColor RGR
3290-2

PS/2 60
Pinwriter 6

404

ColorPage T16 II
AppleColor Plus 147
Macintosh licx
MacSync

PS/2 558X
3194
AppleColor RGB
Macintosh Iici
PS/2 558X
Macintosh Iici
1530

3380-E

3380-E
3192-DDO
3880-003
3380-AK4
3380-BK4
3420-8

3240-8
3194-HEO
3193-HEO
3194-HEO

3194

3194

3194

3380-E
3274-41A
3268-2C
3480-A22
3480-B22
3480-B22
3192-DDO
3192-DDO
3192-DDO
3725-001
3727-70

3727

Ut a4 100
0140245
0143605
1144449
1083856
11564318
1264137
G74363
3074367
3075066
G075074
G078394
GO078435
3078846
G079039
0428578
0054676
0054677
0057361
0059586
0059587
0059589
0059590
0059591
0059668
0059669
0059670
0059672
0059673
0059674
0059787
0060278
0138641
0141743
0141744
0141745
0142222
0142233
0142246
0143215
0143216
0143217



1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152

118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118

Tape Unit
Tape Unit
Pnnter & CU
Tape Cleaner
Multiplexer
Multiplexer
Comm Handler
Comm Handler
Terminal
Pinter & CU
Terminal
Terminal
Terminal

- Terminal
“CPU

Terminal
Terminal
Terminal
Memory
Monitor
Terminal

Comm Handler
Comm Handler
Comm Handler
Comm Handler
Disk Controller
Disk

Disk

Disk

Terminal
Terminal
Terminal

CPU

Monitor

Tape Controller
Comm Handler
Comm Handler
Comm Handler
Terminal & APS
Terminal & APS
Terminal
Terminal & APS
Terminal
Terminal
Terminal
Printer

Disk Controller
Disk

IBM
IBM
Xerox
C.Link
IBM
IBM
IBM
IBM
Digital
Xerox
Digital
Digital
Digital
Digjtal
Digital
Digital
Digital
Digital
Amdahl
Panasonic
Digital
IBM
McData
McData
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
Dell
Dell
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM

3480-1322
3480-B22

4050

2800

3299-]

3299.1
3174-11R
3174-11R
VT320

4050

VT320

VT320

VT320

VT320
DECSystem 50007200
VT320

VT320

VT320

6110

PanaSync C1308
VT320

3174 IL
LinkMaster 7100
LinkMaster 7100
9033-FC
3990-2&3
3390-A28
3390-B2C
3390-B2C
InfoWIndow
InfoWindow
InfoWindow
NetPLEX 433/P
UltraScan P1428U
3803-2
3745-410
3746-A11
3746-L13
3194-HEO
3194-HEQ
3194-HEO

3194

3192-DDO
3192-DD0O
3192-DDO

4248

3990

3380-AK4

'\".:},}X
‘.‘/,.;,; ]’,’

A

EIIFRLY

84827¢
0848622
1084810
1086437
1087718
1087244
1087354
1087445
FURTTTY
1087916
1088275
1088307
1088930
1089601
1089731
1093192
1093314
1093315
1156637
1156638
1156639
1156790
1156791
1157420
1157711
1158174
1261417
1262800
1263794
2303678
2304968
2304982
G075072
GO075075
G075078
G075079
G075092
G075100
G075102
G075807
G079890
G079891

44



1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152

1152
1152
1152
600C
1152

1152

1152

118

118
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A-
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
1155952
118A
118A
118A
1159385
118A
1255612
118A
1255613
118A
1255614

Disk

CprU

Comm Handler
Tape Unit
CPU
Terminal
Tape Unit
CPU
Monitor
Printer

Disk

Disk

Tape Unit
Compact Disk
Disk

Disk

Disk

CPU. -

. Disk~
" CPU

Disk
CPU
CPU
Disk
CPU
Disk
CPU
Disk
Disk
CrPU
Disk
Disk
Disk
CpPU
CpPU
Monitor
Tape Unit

Monitor
CrPU
Tape Unit
Tape Unit
Tape Unit

Tape Unit

IBM 3380-AK4

IBM 9121490

IBM 3708

Digi-Data Corp.  2101-120-T

Digital MicroVAX 1T

Digital VT200

WangDAT 3200SE

Apple Computer Macintosh licx

Apple Computer AppleColor RGB
Digital LA324-A3

Digital SZ12B-XA

Digital SZ12B-XA

Digital TK50Z-GA

Digital RRD40-FA

Digital SZ12B-BA

Digital SZ12B-XA

Digital SZ12B-XA

Digital DECSystem 5000/200
Digital SZ12B-XA

Digital _ DECSystem 5000/200
Digital SZ12B-XA

Digjtal DECSystem 5000/200
Digital DECSystem 5000/200
Digital SZ12B-BA

Digital DECSystem 5000/240
Digital SZ12B-BA

Digital DEXSystem 5000/240
Digital SZ12B-XA

Digital SZ12B-XA .
Digital DECSystem 5000/200
Digital SZ12B-BA

Digital SZ12B-XA

Digital SZ12B-XA

Digital DECSystem 5000/200
IBM PS/2 80 386

IBM PSR2

Total TEC Systems

Apple Computer AppleColor RGB
Digital DECSystem 5000/240
Maynard Electronics

Total TEC Systems

Total TEC Systems

Total TEC Systems

e 92
LUI%428
(HIs%024
NSRRI
254592
1257593
0804027
1084624
1084625
1084792
1084809
1085824
1086288
JOB6289
1086340
1086356

1087331

1087353
1087444
1087473
1087686
1087775
1087814
1087915
1088013
1088215
1088276
1088280
1088281
1088306
1088622
1088623
1089238
1089730
1090758
1090759
D5-PE203

1157060
1158199
Maynard
1300XL
1300XL

1300XL



1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152

118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
122
122
122
122
122
122
122
122
122
122
122
122A
122A
122A
122A
122A
122A
122A
122A
122A
122A
122A
122B
122B
122B
226
229
229

CrPU
CPU
CPU
CPU
Disk
Disk
CPU
CPU
CPU
CPU
Tape Unit
Monitor
CPU
Monitor

-CPU

Disk

Comm Handler
Monitor
Terminal
Terminal
Printer

Printer

Printer

CPU

CPU

Monitor
Monitor
Comm Handler
Printer

CPU

CPU

Monitor
Terminal

CPU

Monitor
Monitor
Printer

CPU

Monitor
Printer

CPU

Monitor
Multiplexer
Multiplexer
Comm Handler

Apple Computer
Apple Computer
Apple Computer
Apple Computer
Digital

Digital

Apple Computer
Apple Computer
Apple Computer
IBM

IBM

IBM

Apple Computer
Apple Computer
Digital .
Applied Digital
McData

IBM

IBM

IBM

NEC

NEC

Epson

IBM

IBM

IBM

IBM

McData

NEC

IBM

IBM

IBM

IBM
Mid-Atlantic Co
KDS

IBM
Hewlett-Packard
IBM

IBM

NEC

IBM

NEC

IBM

IBM

McData

Quadra 800

Quadra 800

Centris 650

Quadra 800
SZ12J-JA
STI12).JA

Quadra 800

Quadra 800

Quadra 840AV
PowerStation 360
7208-001

6091 191
PowerMac 8100/80
AppleColor Plus 14”
DECSystem 5000/200
RZ5X-FA
LinkMaster 6100E
3194

3192-DDO0
3192-DDO
Pinwriter6
Pinwriter6

FX-850

PS/2 558X

PS/2 558X

VGA 8515

VGA 8515
LinkMaster 4174
Pinwriter P5200
PS/2 70 Cynix 486DX
PC AT

CGA

3192-DD0

386-40

KD-1440N

8515

DeskJet 500

PS/2 558X

8515 VGA
Pinwriter P7

PS/2 558X
MultiSync 3D
3299-2

3299-1

LinkMaster 7100-60R

1725940,
1258403
1259148
1250197
1259231
1259232
1262.38
1262540
1078564
GO79567
G079680
0059671
0142211
0142231
0144388
0144410
0846873
G079582
G079584
G079586
G079587
G079743
0057726
0058887
0140331
0140336
0142210
1258755
1258756
G078638
G078639
GO079583
G079585
0144406
G075602
G075603
0848118
0404586
1092848



Exhibit C-2

Maintenance Controlled Hardware*

Equipment Manufacturer Model

Printer IBM 3268-02C
Folder Gluer Standard Register 404

McData Controller McData 4174-44R
Printer DEC LA324-A3
Printer DEC LA324-A3
Workstation DEC RISC 5000/200
Disk Drive DEC SZ12B-BA
Monitor - DEC VT320-C2
Terminal = IBM . 3472

Terminal IBM 3472

Terminal IBM 3472

Printer _ .. IBM 4224-E2
Printer ... - IBM 4224-E2
Printer -7 . IBM 4224-F2
Terminal o IBM 3472

Terminal IBM 3472

Terminal IBM 3472

Terminal IBM 3472

Terminal IBM 3472

Terminal IBM 3472

Printer IBM 4224

Printer IBM 4224

Printer IBM 4224

Disk Drive DEC RISC 5000/200
Printer DEC LA324-A3
Disk Dnive DEC SZ12B-BA
Tape Drive DEC TK50

CD ROM DEC RRD40-FA
Dual Drive Expansion DEC RISC 5000/200
Dual Drive Expansion DEC RISC 5000/200
Dual Drive Expansion DEC ¥ RISC 5000/200
Laser Printer Xerox 4050

Monitor DEC RISC 5000/200
Monitor DEC RISC 5000/200
Disk Drive DEC RISC 5000/200
Disk Drive DEC RISC 5000/200
Disk Drive DEC RISC 5000/200
Monitor DEC RISC 5000/200
Disk Drive DEC RISC 5000/200
Monitor - DEC RISC 5000/200

*Equipment is located in various offices around the Center.

4

b
0260225
1083850
1083965
1084792
1084793
1084808
1034809
1084810
LGASORS
1085032
1085083
1085084
1085085
1085086
10853131
1085312
1085313
1085314
1085316
1085317
1085565
1085566
1085567
1085824
1085834
1085930
1086288
1086289
1086340
1086356
1086386
1086437
1087215
1087244
1087324
1087331
1087353
1087354
1087444
1087445

o



CPU Workstation
Dual Dnive Expansion
Dual Dnive Expansion
CPU Workstation
CPU Workstation
CPU Workstation
Disk Drive

Monitor

CPU Workstation
Disk Drive

Monitor

CPU Workstation
Dual Drive Expansion
Disk Drive

CPU Workstation -
Monitor

Disk Drive

Dual Drive Expansion
Dual Drive Expansion
CPU Workstation
Monitor

Printer

Printer

McData Linkmaster
McData Linkmaster
Terminal

Terminal

Terminal

Terminal

Terminal

Terminal

Terminal

Terminal

Terminal

Terminal

Terminal

McData Controller
Terminal

Terminal

Terminal

Terminal

Terminal

Control Unit

Printer

Printer

Terminal

Terminal

Control Unit

DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
IBM
IBM
McData
McData
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
McData
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM

RISC 5000/200
RISC 5000/206
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
4224-E2
4224-E2
7100-60R
7100-60R
3192-G
3192-G
3192-G
3192-G
3192-G
3192-G
3192-G
3192-G
3192-G
3192-G
3192-G

6100E
3180-110
3180-110
3180-110
3180-110
3180-110
3174-51R
3268-02C
3268-02C
3290-230
3290-230
3174-51R

PO QL
LR O8O

T
AR M)
18y s
108/916
1088013
1088215
HIR82T7S
1038276
1088280
1088281
LO88200
1088307
1088622
1088623
1089238
1089720
1082731
1090435
1020436
1092848
1158530
1158708
1158709
1158710
1158711
1158712
1158713
1158714
1158715
1158716
1158717
1158708
1258758
0136567
0137563
0137568
0137573
0137585
0138363
0138641
0139764
0140244
0140245
0140725



Printer

Tape Cartnidge Controller
Tape Cartnidge
Tape Cartridge

Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal

Control Unit
Control Unit
Comm. Controller
3725 Terminal
Tape Cartridge
Tape Cartridge
Laser Printer

Terminal
Terminal
Printer
Printer

IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
Xerox
IBM
IBM
IBM
IBM

4224-D20
3480-A22
3480-B22
3480-B22
3192-DD0
3192-D1o0i
3192-DDO
3192-DD0
3192-DDO
3192-DD0
3192-DDO
3192-DDO
3192-DD0
3192-DD0
3192-DD0
3192-DD0
3192-DDO
3192-DD0
3192-DDO
3192-DDO
3192-DDO
3192-DD0
3192-DDO
3192-DDO
3192-DD0
3192-DDO
3192-DD0
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3174-05R
3174-01R
3725-001
3727-700
3480-B22
3480-B22
4050
3180-110
3180-110
3287-002
3287-002

0140726
0144743
0141744
N141745
0142204
(114220
0142206
0142207
0142208
0142210
0142211
0142212
0142215
0142217
0142219
(0142220
0142221
0142222
0142224
0142225
0142226
0142228
0142230
0142231
0142232
0142233
0142234
0142236
0142237
0142238
0142241
0142242
0142243
0142244

0142245

0142246
0142247
0142275
0142276
0143215
0143216
0143218
0143219
0144254
0258708
0258709
0259130
0259131

49



Printer
Printer
Pnnter
Multiplexer
Multiplexer
Multiplexer
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Printer
Printer
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Printer
Printer
Printer
Printer
Printer
Terminal
Terminal
Printer
Printer
Terminal
Printer
Printer
Terminal
Printer
Multiplexer
Multiplexer
Multiplexer
Multiplexer
Printer
Printer
Multiplexer
Multiplexer
Multiplexer
Multiplexer
Burster
Tape Drive

IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
Standard Register

3287-002
3287-002
3287-002
3299-7
3299-2
3299}
3180-110
3180-110
3180-110
3180-110
3180-110
3180-110
3180-110
3180-110
3287-002
3287-002
3180-110
3180-110
3180-110
3180-110
3180-110
3180-110
3268-02C
3268-02C
3287-002
3287-002
3268-02C
3180-110
3180-110
3268-02C
3287-002
3180-110
3287-002
3287-002
3180-110
3268-02C
3299-1
3299-1
3299-1
3299-1
3287-002
3287-002
3299-1
3229-1
3229-1
3299-1
1530

Storage Technology Corp. 3650E

10

SRR R
FE A
i35
YL aT3e
AL 1S
a ST4
1259904
v259912
0259913
2259914
02599:5
259917
4259922
2259923
13260094
2260095
0281243
0281245
0281247
0281353
0231354
0281355
0281791
0281793
0281906
0281967
0281968
0282343
0282349
0282353
0282431
0283686
0283689
0283690
0283700
0283702

0403519

0403531
0403532
0403533
0403638
0403740
0404586
0404587
0404589
0404590
0428578
0428900



Tape Drive
Tape Drive
Tape Drive
Tape Controller
Tape Cleaner
Terminal
Printer
Multiplexer
Multiplexer
Multiplexer
Multiplexer
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Disk Drive
Disk Drive
Printer
Printer
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Printer
Control Unit
Terminal
Terminal
Terminal
Terminal
Printer
Terminal
Terminal
Protocol/Converter
Disk Controller
Disk Drive
Disk Drive
Terminal
Terminal
Terminal
Terminal
Disk Drive
Control Unit
Printer

Storage Technology Corp.
Storage Technology Corp.
Storage Technology Corp.
Storage Technology Corp.

C.Link
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM v
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM

11

3670C
3670C
3670C
3800-4
2800
3180-110
4224-201
32996-1
3299-1
32991
3299-1
3180-110
3180-110
3180-110
3180-110
3180-110
3180-110
3380

3380
3268-02C
3287-002
3180-110
3180-110
3180-110
3180-110
3180-110
3180-110
3180-110
3287-002
3174-51R
3180-110
3192-DDO
3192-DDO0O
3192-DDO
3287-002
3192-DD0O
3192-DDO
3708
3880-003
3380-AK4
3380-BK4
3194-HEO
3194-HEOQ
3194-HEO
3194-HEO
3380
327441A
3287-2

478
W4 L8906
LA25007
NARMR
2428920
2471906
0052826
05331464
0533165
N533166
0533167
0533225
SRR YIS
0533287
053328
053328%
0533584
0054676
0054677
0548442
0548443
0548492
0548501
0548502
0548503
0548504
0548509
0549085
0550067
0055448
0055519
0057361
0057365
0057371
0057456
0058474
0059475
0058924
0059586
0059587
0059589
0059667
0059668
0059669
0059670
0059787
0060278
0060282

a

it



Control Unit
Printer
Pninter
Printer
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Control Unit
Control Unit
Control Unit
Printer
Printer
Multiplexer
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal

IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM

12

3274-61C
3268-02C
3268-02C
3287-002
3192-DHO
3192-DL0
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3174-11R
3174-11R
3174-11R
4224-C2
4224-C2
3299-2
3174-11R
3174-11R
3174-11R
3174-91R
3174-9]1R
3174-61R
3174-61R
3174-61R
3174-61R
3174-61R
3174-61R
3174-91R
3174-61R
3174-11R
3194-HEO
3194-HEO
3194-HEO
3194-HEO
3194-HEO
3194-HEO
3194-HEO
3194-HEO
3194-HEO
3194-HEO
3194-HEO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO

OO
2ot
VATH Ay

DO

_/')( L) g

JOGLLTG
0062077
0062078
0062080
0062346
00462347
0062343
1062349
0062350
848118
0848278
0848279
0848280
0848282
0848283
0848284
0848285
0848286
0848287
0848288
0848289
0848290
0848291
0849622
G075070
G075071
GO075072
G075073
G075074
G075075
G075076
G075077
GO075078
G075079
G075080
G075081
GO075083
G075084
GO075085
G075087
G075088
G075089

93]



Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Printer

Printer A
Printer ' -
Printer

Line Printer
Terminal
Terminal

Link Master Conn‘oll'er\"jf

Link Master -
DASD Controller
DASD

DASD

CPU
Workstation
Disk Drive
Multiplexer
Multiplexer
Multiplexer
Printer

Printer
Control Unit

IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
McData
McData
IBM
IBM
IBM
Network GE
DEC

Applied Digital Systems

IBM
IBM
IBM
IBM
IBM
IBM

13

3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DD0
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
4244-2C2
4224-2C2
3268-02C
3268-02C
4248
3192-DDO
3192-DDO
6100E
7100

3990
3380-AK 4
3380-AK4
386/20

RISC 5000/200
5Z5X-FA=ADSFA10

3299-1
3299-1
3299-1
3268-C
3268-2C
3174-91R

SCL020 0

Gu 75691
5075092
' A')’)',f\’)’}
(,} J} b “)4
GGTL09S
307597
3075098
G075099
GQ75100
G075101
(+U'/5102
(3075208
G07520¢
GO75797
(075798
(075807
GO075982
G075986
G079680
G079743
GO079890
G079891
G079892
GO078479
G079566
G079567
None
None
None
None
None
0848281



Exhibit C-3

Software Products Raseline

Platform/Software VYersion

IBM ES-9000
MVS Base 3.8
MVS/ESA 422
JES2 422
ICKDSF 1.13.0
SMP/E T 1.60 -
ASM/H 3.50
TSO/E 2.3.1
ISPF 3.3.0
ISPF/PDF _ 330
SDSF 1.32
RMF 422
NPM 1.5.0
ACF/NCP 43.1
ACF/SSP 1.3.6
ACF/VTAM 34.1
MVS/TCP/IP 2.2.1
BTAM/SP 1.1.0
JES328X 2.2
DITTO 1.2.0
VS/COBOL 1.24
NetView 22
CICS/ESA 3.30
InfoMan 420
InfoSys 422
SAS 6.07
MXG 10.0
ACF2 52
TMS 5.0
LIBRARIAN 3.9
Activator ) 2.1
Optimizer 5.1
ADABAS 525

14
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NATURAL

SUPER NATURAL
PREDICT

NAF

NATURAL Security
NATURAL Connection
NATURAL Elite
ADASQL
FDR/ABR/REORG
Network Director
Syncsort

HFDL

TRIM

NDM
TMON/CICS/ESA n
TMON/MVS -
SYSD ' '
RDMS

RMS - Basic

RMS - Online
Hiperstation

DEC RISC 5000/DEC ALPHA

ULTRIX

OSF/1

ORACLE

ORACLE

SQL*FORMS
SQL*FORMS
SQL*NET

SQL*PLUS
SQL*REPORTWRITER

SUN Sparcstation 10

SOLARIS

GNU Compiler -
HTTPD

SENDMAIL

I

N2
e
Y

322
1.2.05
0.2.5
2.2.5
2.1.2
1.5.1
5.2
3.70
3.5
3.1
52
1.4.11
1.1
1.2
6.3
8.8
11.2.0
11.2.0
43.1

4.2A
2.0
6.0.34
7.1
3.0
4.0
1.2
3.1
1.1

23
258
13
8.6.9

15
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PINE
LYNX
KERMIT
XMODEM
YMODEM
ZMODEM
TIN
INN
TCP WRAPPER
PERL
X11R5

IBM PC/Macintosh

Novell Netware
Novell Netware for MAC Services
SofTrak
ServTrak
TrendTrak
ClickNet
Generic CADD
Procomm Plus
DOS
WINDOWS
Microsoft Office (PC)
WORD
EXCEL
POWERPOINT
Microsoft Office (MAC)
WORD
EXCEL
POWERPOINT
FoxPro
WordPerfect (MAC)
Wordperfect
Wordperfect (WINDOWS)
Calendar Creator Plus
Transoft SCSIDirector
Interleaf
FasTrack
SuperProject Expert
Lotus 123
SAS
0Ss2
Microsoft Project (MAC)
Microsoft Project (PC)
ABC Flowcharter

3.89

2.3.6

1.8.9

No veision
No version
No version
1.22

1.4

6.3

4.036

26.1

3.12
3.12
2.0
2.0
1.0 -
No version
6.0
2.0
6.0
3.11
4.2
6.0
5.0
4.0
4.2
6.0
5.0
40
2.6
2.1
5.1
6.0
3.0
3.0
5.0
2.1
4.0
23
6.0
2.0
4.0
4.0
2.0

16



Eudora
NORTON Utilities
PC Tools

MAC Tools
PCTCP
MACTCP
eXceed
Disinfectant
Harvard Graphics
Windows NT
Bookmanager
Pagemaker
Timbuktu Pro
TCP Connect II

Macintosh Quadra 950

QuickMail Server
QuickMail Client

QuickMail Concierge

Quick Messenger
Retrospect Remote
4D Server

4D Client

2.0
8.0
9.0
4.0
231
2.04
4.0
3.5
2.3.1
3.5
1.0
4.0
1.0.5
1.2.1

3.0
3.0
1.2.5
20
2.1
1.1.1
1.1.1c

17
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Exhibit D
BAMIS Applications Portfolio

The LaRC application-specific software portfolio consists of both Agencywide stanaard
systems and LaRC-developed and LaRC-maintained unique application-speciiic systems.
The Agencywide systems are developed at various NASA Centers and NASA
Headquarters under the Automated Information Management (AIM) Program.

A description of each system currently comprising the portfolio follows. The status is as
of January 1995. The status designation of “Development” means the application i3 iew
or undergoing major enhancement. The status designation of “maintenance/modificaticn”
means that necessary nonfunctional changes (including system fixes) or minor
functionality additions or changes are being made. “Systems integration” means the
provision of system engineering services that do not require development, maintenance or
modification such as analysis, implementation assistance, special studies, or systems
integration sevices.

Each application system has been categorized as to whether the system is an Agency
standard system, a LaRC-unique system, a COTS system, or combinations thereof. The
description of the category codes is contained in Figure 1.

APPLICATION SYSTEM CATEGORY NO. OF
SYSTEMS
A. LaRC-unique systems 45
B. Agency systems with no LaRC-unique interface 3
C. Agency systems with LaRC-unique interface : 5
Total number of application systems 53
Figure 1.

Current Categorization Of LaRC Application Systems (Agency vs. LaRC Unique)

Procurement Management Systems

1.1 Acquisition Management System (AMS) - This Agencywide application was
implemented in 1986 to maintain procurement data relevant to bidders sources,
purchase request tracking, award information, contract administration, and contract
close-out. It consists of 617 NATURAL programs (181,438 lines of code) that
process ADABAS data files for which NASA Headquarters has maintenance and




1.2

1.3

enhancement responsibilities. LaRC has responsibility for the maintci:nce aud
enhancement of 1653 NATURAL Center-unique additions (’726 021 tines o codey
to the core application. Category C.

Electronic Purchase Request System (EPRS) - EPRS was implemented in 1992 as a
distributed processing application to automate the capture, routing, approval, «nd
tracking of purchase requests for Center personnel. The application currently
supports a Centerwide base of customers that processes approximately 95 percent
of all purchase requests generated at the Center. EPRS is hosted on a single DEC
RISC 5000 minicomputer, utilizing the Oracle RDBMS and consists of 38 Oracle
SQL*Forms 3.0 programs (87,163 lines of code). Category A.

Acquisition Buyer System (ABS) - This application was implemented in 1994 o
assist buyers in the Purchase Branch in purchasing items less than $25,000. (Dunng
1995, amount will increase to $50,000.) This 4™ Dimension client/server
application, consisting of 750 objects, provides automation of the RFQ and
Purchase Order processes. The application includes Electronic Data Interchange
(EDI) capability. LaRC has total responsibility for the maintenance and
enhancement of this application which resides on a Macintosh Quadra 950 server.
Category A. (Minimal documentation available.)

Financial Management Systems

2.1

22

Financial Management System (FMS) Upgrade - This application was implemented
in 1984 to maintain the control desk function of cash disbursements/receipts, and
the cash disbursement and payroll registers. On-line options also include the
preparation and submission of the General Ledger Accounting System (GLAS) data
transmission and the Reimbursable Obligations and Cost Reporting System
(ROCRS) data preparation and submission to NASA Headquarters. LaRC has total
responsibility for the maintenance and enhancement of 3664 NATURAL programs
(790,232 lines of code). This system is to be replaced by an Agency standard
COTS system. Category A.

Time and Distribution System (TADS) - TADS was implemented in 1993 as a
client/server-based system. The 130 Oracle programs (321,121 lines of code)
supporting TADS are used by timekeepers, supervisors, personnel, and payroll
employees at LaRC to provide a uniform automated process for entering ime and
attendance and cost data. The system user can enter required time and attendance
data, process cost time data, view employee records, and certify employee time.
TADS feeds data to the AIM NPPS mainframe payroll system and to the labor
system for processing. TADS will be replaced by an Agency standard COTS
system. TADS is hosted on eight DEC RISC 5000 minicomputers that run Oracle
RDBMS, SQL*Forms, and SQL*Net. Category A.




23

24

25

2.6

2.7

2.8

29

Financial Core - This application was originally implemented in 1374 i mnaimauss
the fund accounting data. It provides Center management with accusaic anel tiusaly
information to control and manage allotments, program authority dafs, fiuschase
requests, disbursements, and travel. It consists of 744 COBOJL. anct 1+ /37 o7 &
programs (302,826 lines of code) that process ADABAS files. LaR( has fotal
responsibility for the maintenance and enhancement of this application. This

system will be replaced by an Agency standard COTS system. Category A.

Fixed Assets - This system was developed in 1976 and maintains cost transactions
for fixed assets. It consists of three COBOL programs (2,689 lines of code} that
process sequential data files. LaRC has total responsibility for the maintenance and
enhancement of this system. This system w:ll be replaced by an Agency standard
COTS system. Category A.

Job Order - This system was developed in 1985 and maintains data to be used in
tracking funds, It consists of 22 NATURAL programs (5,744 lines of code) that
process ADABAS files. LaRC has total responsibility for the maintenance and
enhancement of this application. Category A. -

Manpower - This application was developed in 1977 and maintains hours and job
orders for all employees. It consists of 46 COBOL programs (30,936 lines of code)
that process sequential data files. LaRC has total responsibility for the maintenance
and enhancement of this application. This system will be replaced by an Agency
standard COTS system. Category A.

Combined Federal Campaign - This application was originally developed in 1983
and maintains data relevant to campaign goals, pledges, and contributions. It
consists of 15 NATURAL programs (2,537 lines of code) that process ADABAS
data files. LaRC has total responsibility for the maintenance and enhancement of
this application. Category A.

Invoice Payment - This application was developed in 1984 and maintains data
relevant to processing invoices which result in payments to vendors. It consists of
216 NATURAL programs (55,727 lines of code) that process ADABAS data files.
LaRC has total responsibility for the maintenance and enhancement of this
application. This system will be replaced by an Agency standard COTS system.
Category A.

Universal Tables - This application was developed in 1982 and maintains table data
for edit and validation. It consists of 257 NATURAL programs (49,593 lines of
code) that process ADABAS data files. LaRC has total responsibility for the
maintenance and enhancement of this application. Category A.




2.10 Program Support Manpower - This application was developed in 1986 and
maintains data relevant to the distribution of the Center’s program support
manpower and costs related to research programs. It consists of 79 NATURAL
and COBOL programs (31,196 lines of code) that process ADABAS and scquential
data files. LaRC has total responsibility for the maintenance and enhancement of
this application. Category A

2.11 Planning - This application was developed in 1982 and upgraded in 1994. It
maintains data relevant to program status, commitment, obligation, and cost
planning, program operating planning, and budgeting. It consists of 607
NATURAL programs (71,250 lines of code) that process ADABAS data files.
LaRC has total responsibility for the mamtenance and enhancement of thxs
.application. Category A. ¥ . 4

’ v

2.12 Pr s and Résources Division (PRD) Travel - This application was developed in
1982 to_m;mtaxn Centemnde fund source and travel data for review by budgeting
personnet. Ifconsists of 50 NATURAL programs (6,364 lines of code) that
process ADABAS files. LaRC has total responsibility for the maintenance and
enhancement of thm Center-umque programs. Category A

Human Resources Management Systems

3.1 NASA Personnel/Payroll System - This Agencywxde apphcauon was xmplemented
in 1992 to maintain personnel, payroll, and leave information; process the biweekly
payroll; and produce various biweekly, quarterly, and annual reports. Johnson
Space Center (JSC) is responsible for the maintenance and enhancement of the 2155
NATURAL programs (572,527 lines of code) comprising the core application.
LaRC has developed supplemental batch and on-line NATURAL and COBOL
programs that process ADABAS data files. LaRC has sole responsibility for the
maintenance and enhancement of these 362 Center-unique programs (13 COBOL
programs with 16,543 lines of code and 349 NATURAL programs with 16,008
lines of code). Categmy C. ,

AN

3.2 NASA Training and Development System (NTDS) - This Agencywxde application
was implemented in 1994 to maintain personnel training registration and history
records, and produce reports. The training history transactions are submitted to
NASA Headquarters through the Consolidated Agency Personnel/Payroll System
(CAPPS) interface on a weekly basis. JSC is responsible for the maintenance and
enhancement of the 1307 NATURAL programs (307,238 lines of code) comprising
the core application. LaRC has developed supplemental NATURAL programs that
process ADABAS data files and produce additional reports. LaRC has sole
responsibility for the maintenance and enhancement of these 1545 Center-unique
programs (237,961 lines of code). Category C.
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33

3.4

35

3.6

3.7

3.8

3.9

Personnel - This application contains Center-unique programs developed beginning
in 1974 related to personnel functions not supported by NPPS; e.g., promotion
boards, co-op program, performance appraisals, and Human Resources Information
Distribution. The programs are written in NATURAL and COBOL, aad process
ADABAS data files. LaRC has sole responsibility for the maintenance and
enhancement of the 1203 Center-unique programs (178,543 lines of code).
Category A. ‘

Badging System (Identicard) - This commercial off-the-shelf (COTS) application

was implemented in 1994. It contains computer-generated pictures of and badge

information for all LaRC civil service and contractor employees and visitors. Itis
wn'tten in FoxPro and is maintained by Loronix, Inc. Category A.

Secuntv/Locator This application was developed in 1977 to maintain data relevant
to personnel and security information. It consists ‘of 504 NATURAL programs
(65,632 lines of code).. LaRC has total responsibility for the maintenance and

enhance;pepgpf this apphcanon Category A. .

S STy SN S ‘
Telgghon Thts apphcauon was developed in 1977 and maintains data relevant to
telephones and' ‘office locations. It consists of 13 NATURAL programs (2,637 lines
of code) that process ADABAS data files. LaRC has total responsibility for the
maintenance and enhancement of this apphcauon Category A '

- NASA Employee Benefits Association (NEBA) Travel This apphcahon was

developed in 1978 and maintains data relevant to the NEBA travel accident
insurance program. It consists of 104 NATURAL and COBOL programs (25,140
lines of code) that access ADABAS data files. LaRC has total responmbxhty for the
maintenance and enhancement of this application. Category A.

Instrument Research Division Manpower - This application was developed in 1983
and maintains data relevant to instrumentation support services manpower and
material costs. It consists of 22 NATURAL programs (1,990 lines of code) that
process ADABAS data files. LaRG has total responsibility for the maintenance and
enhancement of this application. Category A. B

Workforce Management - This application was developed in 1988 to maintain data
to assess and manage the integrated workforce at LaRC. It consists of 46
NATURAL programs (20,586 lines of code) that process ADABAS files. LaRC

~ has total responsibility for the maintenance and enhancement of these Center-unique

programs. Category A.

3.10 QuickMail Data base - This application manages the organization and customer

accounts which provide electronic mail throughout LaRC. This application, written



3.11

using 4 Dimension, consists of 139 objects (procedures, layouts, scripts, and menu
bars) was implemented in January 1995 on a Macintosh Quadra 840 server. LaRC
has total responsibility for the maintenance and enhancement of this application.
Category A.

Workforce Planning - This application is being developed to maintain plan versus
actual data pertaining to the employee workforce and projects at LaRC. This
client/server application, written using 4® Dimension, consists of 250 objects
(procedures, layouts, scripts, and menu bars) and resides on a Macintosh 8100
server. LaRC has total responsibility for implementing this application by June
1995 and for maintenance and enhancements thereafter. Status: Development.
Category A. . )

3. 12 PAR System-This application was implemented in 1994 to assist in the submission

and evaluation of Positive Action Requests or idead: ‘This application provides for
submission of idéas for improvement from LaRC ciVil servants and contractors.
The ideas m’gxengevaluated by an appropriate supérvisor. This program and
a.pphcanen aré in conjunction with the Employee Suggesticn Program. LaRC has -
total"responsibility for the maintenance and enhancement of this 4 Dimension _
application, cor{snstxng of 90 objects, which resides on 2 Quadra 950 server.
Category A. (Mimmal documentanon ava:lable) '

Vet 1

Property Management Systems

4.1

‘_programs(287661mesofcode)CategoryC s 3

4.2

"NASA Supply Manggﬂent sttem (NSMS) - This Agencywide applxcat:on was

developed in 1991 to maintain data relevant to stores and stock records of

’ consmnpuon and demand. Marshall Space Flight Center MSFC) is responsible for

maintenance and enhancement of the 2000 NATURAL programs (326, 146 lines of
code) comprising the core application. LaRC has developed batch and on-line
NATURAL programs that process ADABAS data files. LaRC has sole
mponsxblhty for the maintenance and enhancement of thwe 103 Center-umque

. L

NASA Eqmpment Management System (NEMS) - This Agencywxde apphcatxon
was implemented in1984 to maintain data relevant to inventory and tracking of
NASA equipment. NASA Headquarters has responsibility for the maintenance and
enhancement of the 965 NATURAL programs (247,490 lines of code) comprising
the core application. LaRC has developed and maintains supplemental programs
that process ADABAS data files. LaRC has sole responsibility for the maintenance
and enhancement of these 17 NATURAL and COBOL Center-unique programs (5
COBOL programs with 2,209 lines of code and 12 NATURAL programs with
2,593 lines of code). Category C.
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4.4

4.5

NASA Property Disposal Management System (NPDMS) - This Agcneyveide
application will be implemented in 1995. It supports operational requi e cirie jou
recording the use, transfer, donation, sale, or other disposal of foreipgn o1 Gorvech:
personal property that is no longer required by the using NASA instsll: i
contractor. Goddard Space Flight Center (GSFC) has responsibility jor the
maintenance and enhancement of the 47 NATURAL programs (10,835 hucs of
code) comprising the core application. Category B.

Storage - This application was developed in 1983 and maintains data relevant 1o
chemical items in storage. It consists of 34 NATURAL programs (5,944 jines o
code) that process ADABAS data files. LaRC has total responsibility for the
maintenance and enhancement of this application. Category A.

Equipment Maintenance - This application was developed in 1977 and maintains
data relevant to scheduling preventive maintenance on plant equipment. It consists
of 12 COBOL programs (13,947 lines of code) that process sequential data files.
LaRC has total responsibility for the maintenance and enhancement of this
application. Category A.

Facilities Management Systems

5.1

5.2

5.3

5.4

NASA Environmental Information System (NEIS) - This Agencywide application
was implemented in 1992 to maintain data relating to the collection, storage,
analysis, and reporting of hazardous products. This application of 873 NATURAL
programs (186,384 lines of code) was replaced in November 1994 by an ORACLE
RDMS and SQL*FORMS 4.0 application. The replacement COTS application is
maintained by GBTeck and resides on a2 Pentium microcomputer server. Status:
Systems Integration. Category B.

Facility Project Management System (FPMS) - This Agencywide application is
being developed to facilitate the tracking and reporting of construction projects.
This client/server application, written in FoxPro, is scheduled for LaRC
implementation in 1995 on a Power Macintosh 8100 server. This application has
Windows and Macintosh versions and is maintained by the Kennedy Space Center
(KSC). Status: Systems Integration. Category B.

Combination Kevlock - This application was developed in 1992 to maintain data
pertaining to all locks and associated combinations at LaRC. It consists of 134
NATURAL programs (23,505 lines of code) that process ADABAS files. LaRC
has total responsibility for the maintenance and enhancement of these Center-unique
programs. Category A.

Facility Safety - This application was developed in 1978 to maintain data
concerning facility and alternate facility coordinators. It consists of 34 NATURAL




5.5

5.6

programs (10,073 lines of code) that process ADABAS files. LaRC has total
responsibility for the maintenance and enhancement of these Center-unique
programs. Category A.

Space Utilization/Real Property - This application was originally developed i 1976
and maintains data relevant to facility space assignments and fixed asset
information. It consists of 165 NATURAL programs (31,607 lines of code) that
process ADABAS data files. LaRC has total responsibility for the maintenance and
enhancement of this application. Category A.

Facility Maintenance - This application was developed in 1978 and maintains data
relevant to hours and cost for facility maintenance. It consists of two COBOL.
programs (974 lines of code) that process ADABAS and sequential data files.
LaRC has total responsibility for the maintenance and enhancement of this
application. Category A.

Other Systems : -

6.1

6.2

6.3

LaRC Management Information System (MIS) - This application was implemented
in 1992 to compare fiscal year actual versus planned spending for research and
development, operational support, and program support. This client/server
application, written using 4™ Dimension, consists of 308 objects (procedures,
layouts, scripts, and menu bars), but is being upgraded to make requesting travel and
completing travel reports completely electronic. LaRC has total responsibility for
the maintenance and enhancement of this application, which resides on Macintosh
Quadra 950 and Quadra 840 servers. Status: Development. Category A.

MIS Research Planning-The MIS Research Planning and reporting system is used
for initial financial planning and for on-going revisions of planned expenditures.

This is an on-line, client-server data base system that provides data entry and forms
production, including the “Research and Technology Resumes” (RTR), “Research
and Technology Objectives and Plan” (RTOP), Cost Obligation Plans (COP),
Aeronautics’ Research Plan and Summary, and numerous strategic report§ which are
used at LaRC and at NASA Headquarters. LaRC has total responsibility for the
maintenance and enhancement of this 4® Dimension application, consisting of 1700
objects, which resides on a Quadra 950 server. Category A. (Minimal
documentation available.)

High-Speed Research Management Information System - This application collects
and portrays data relating to the Program Operating Plan, workforce, and work
breakdown structures. This client/server application, written using 4™ Dimension,
was implemented in January 1995, on a Macintosh 8100 Server. It consists of 343
objects (procedures, layouts, scripts, and menu bars). LaRC has total responsibility
for the maintenance and enhancement of this application. Category A.




6.4

6.5

6.6

6.7

6.8

6.9

Aeronautics Management Information Systems - This application was hiajuéerncifed
in-1993 to support the Aeronautics Division at NASA Headquarters. 7.
client/server application collects and portrays data from NASA center .o 00
the Program Operating Plan and Workforce. This application, written using 4%
Dimension, consists of 637 objects (procedures, layouts, scripts, and menu bars)
and resides on a Macintosh Quadra 800 server. LaRC has total responsibility for
the maintenance and enhancement of this application. Category A.

Systems Engineering Project Data Base - This application is being developed to
electronically provide project-related status information and documents to projeci
members’ desktops. This application, written using the ORACLE RDBMS,
SQL*FORMS 4.0, and EXCALIBUR, is scheduled for implementation on 2 SUIN
SPARCStation 10 in 1995. LaRC has total responsibility for the maintenance and
enhancement of this application. Status: Development Category A. (Minimal
documentation available.)

Technology Event Data base (TED) - This application supports requirements for a

user-friendly data base system to maintain data related to technology vendors,
products, and services associated with NASA’s “technology transfer” mission.

This client/server application, written using 4" Dimension, was implemented on a
Macintosh server in January 1995. It consists of 1424 objects (procedures, layouts,
scripts, and menu bars). LaRC has total responsibility for the maintenance and
enhancement of this application. Category A.

Mailroom - This application was developed in 1984 and maintains data relevant to
document tracking of incoming and outgoing research and administrative mail. It
consists of 78 NATURAL programs (17,840 lines of code) that process ADABAS
data files. LaRC has total responsibility for the maintenancé and enhancement of
this application. Category A. o

Standard Distribution Labels - This application was developed in 1977 and
maintains data relevant to standard distribution lists. It consists of two COBOL
programs (3,835 lines of code) that process ADABAS data files. LaRC has total
responsibility for the maintenance and enhancement of this application.
Category A.

Photo Lab - This application was implemented in 1994 to help manage the daily
workload and to monitor the archiving of negatives, photos, and movies at the LaRC
photographic laboratory. This client/server application, written using 4t
Dimension, consists of 695 objects (procedures, layouts, scripts, and menu bars)
and resides on two Macintosh Quadra 950 servers. LaRC has total responsibility



6.10

6.11

(o)
-1

for the maintenance and enhancement of this application. Category A. (Minimal
documentation available.)

Work Order Resource Management Systems (WORMS) - This application was
developed in 1987 to maintain data conceming work hours, resources, schedules,
and status of task assignments associated with business computing at J.aRC. Jt
consists of 72 NATURAL programs (37,815 lines of code) that process ADABAS
files. LaRC has total responsibility for the maintenance and enhancemcnt of thesc
Center-unique programs. Category A.

Microcomputer Inventory - This application was implemented in 1994 to help
manage the inventory of microcomputers and associated software assigned to the
BAMIS contractor. This application, writtén using 4® Dimension, consists of 173
objects (procedures, layouts, scripts, and menu bars). LaRC has total responsibility
for the maintenance and enhancement of this application, which resides on a
Macintosh Quadra 840AV server. Category A. (Minimal documentation available.)

6.12 Fabrication - This application was developed in 1985 and upgraded in 1992. It

maintains data relevant to tracking manhours, surcharges, and costs associated with
fabricating research models, flight and related hardware, and facility components. It
consists of 481 NATURAL and COBOL programs (52,098 lines of code) that
process ADABAS data files. LaRC has total responsibility for the maintenance and
enhancement of this application. Category A.

Server Administration

7.1

7.2

Information System Services (ISS) - This application was developed in 1989 and
maintains data relevant to Centerwide program and project management. Data are
extracted from several ADABAS files and written to disk datasets for import to 2
MicroVAX file server system attached to the Center’s local area network. It
consists of 37 NATURAL programs (8,927 lines of code) that process ADABAS
data files. LaRC has total responsibility for the maintenance and enhancement of
this application. Category A.

EIC Guest Server - This application was implemented in 1992 to manage and
distribute shareware, site licensed software, and software upgrades Centerwide for
the Macintosh systems. It uses Appleshare Server Software. Itis currently being
used to distribute upgrades for Quickmail, MacTCP, Now Up-to-Date, Microsoft
Office, MacX, and the basic Operating Systems. It is also being used to distribute
shareware utilities such as Extensions manager, Mosaic, 32 bit System enabler and
various print and monitor drivers. This application is used by most Macintosh
users and Wyle technicians. LaRC has total responsibility for the maintenance and
enhancement of this application which resides on a Workgroup Server 80.
Category A.

10
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7.3 Forms Server - This application vezs implemented in August 1993 o natase “no
distribute electronic forms Centervide on ihe Macintosh systemea, 1o o 0
forms currently being used by 300! vsars. The applicaton voe /oppieshn
and Informed Number server. 1.aRC has fotal responsibility for the maintenance
and enhancement of this application which resides on a Mac SE/30 server.
Category A.

11
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** Fringe Benefli
This Wage D

OCCUPATION CODE AND TITLE
ADMINISTRATIVE SUPPORT AND CLERICAL:

01011 Accounting Clerk I

01012 Accounting Clerk II

01013 Accounting Clerk III

01014 Accounting Clerk IV

01030 Court Reporter '

01050 Dispatcher, Motor Vehicle

01060 Document Preparation Clerk

01090 Duplicating Machine Operator

01110 Film/Tape Librarian

01115 General Clerk I

01116 General Clerk II

01117 General Clerk III

01118 General Clerk IV

01120 Housing Referral Assistant

01131 Key Entry Operator I

01132 Key Entry Operator II -

01191 Order Clerk I

01192 Order Clerk IIX

01220 Order Filler

01261 Personnel Assistant
(Employment) I

01262 Personnel Assistant
(Employment) II

01263 Personnel Assistant
(Employment) III

01264 Personnel Assistant
(Employment) IV

01270 Production Control Clerk

01290 Rental Clerk

01300 Scheduler, Maintenance

01311 Secretary I

01312 Secretary II

01313 Secretary III

01314 Secretary IV

01315 Secretary V

01320 Service Order Dispatcher

01341 Stenographer I

ts Required For All Occupations Included In
etermination Follow The Occupational Listing **

MINIMUM HOURLY WAGE

S
$
$
$
S
S
S
S
$
$
$
$
$
$
$
$
$
S
S
S
$
$
$
S
$
$
$
$
$
S
$
$
$

6.75
8.52
.95
10.75
9.81
8.03
8.08
g8.03
8.46
6.02
7.42
8.54
9.58
10.42
7.32
9.24
7 .32
9.59
8.46
8.65

10.03
10.75
12.06

10.42
3.46
3.46
8.46
9.81

10.42

11.41

11.96
8.46
3.73
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01342
01400
01420
01460

01531
01532
01533
01551
01552
01611
01612
01613

Stenographer II
Supply Technician
survey Worker (Interviewer)
Sswitchboard Operator-
Receptionist

Travel Clerk I

Travel Clerk II
Travel Clerk IIZ
Typist I

Typist II

Word Processor I
Word Processor II
Word Processor III

AUTOMATIC DATA PROCESSING:

03010
03041
03042
03043
03044
03045
03071
03072
03073
03074
03101
03102
03103
03160

Computer Data Librarian
Computer Operator I

Computer Operator II
Computer Operator III
Computer Operator IV
Computer Operator V

Computer Programmer I i/
Computer Programmer II 1/
Computer Programmer IITI 1/
Computer Programmer IV 1/
Computer Systens Analyst I 1/
Computer Systems Analyst II 1/

Computer Systens Analyst III 1/

Peripheral Equipment Operator

AUTOMOTIVE SERVICE:

05005

05010
05040
05070
05100
05130
05160
05190
05220
05250

05280
05310
05340
05270
05400

Automobile Body Repairer,
Fiberglass

Automotive Glass Installer
Automotive Worker
Electrician, Automotive
Mobile Equipment Servicer
Motor Equipment Metal Mechanic
Motor Equipment Metal Worker
Motor Vehicle Mechanic.

Motor Vehicle Mechanic Helper
Motor Vehicle Upholstery
Worker

Motor Vehicle Wrecker
Painter, Automotive

Radiator Repair Specialist
Tire Repairer

Transmission Repair Specialist

FOOD PREPARATION AND SERVICE:

07010
07041
07042
07070
07100
07130
07250

Baker

Cook I -
Cook II

Dishwasher

Food Service Worker
Meat Cutter
Waiter/Waitress

4) ISSUE DATE:04/04/1885 Paqge
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8.26

8.26

9.58
11.83
13.70
14.56
11.02
13.62
16.20
19.39
17.62
20.28
23.23

2.26

14.05

12.82
12.82
13.42
11.59
14.05
12.82
14.05
10.95
12.82

12.82

13.42
12.82
11.5¢
14.05

3.63
7.85
8.68
6.05
6.05
8.68
6.58
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FURNITURE MAINTENANCE AND REPAIR:

09010 Electrostatic Spray Painter

09040 Furniture Handler

09070 Furniture Refinisher

09100 Furniture Refinisher Helper
09110 Furniture Repairer, Minor

09130 Upholsterer

GENERAL SERVICES AND SUPPORT:

11030 Cleaner, Vehicles
11060 Elevator Operator
11090 Gardener
11121 Housekeeping Aide
11122 Housekeeping Aide
11150 Janitor
11180 Laborer

11210 Laborer, Grounds Maintenaﬁce

11240 Maid or Houseman
11270 Pest Controller
11300 Refuse Collector
11360 Window Cleaner

HEALTH:
12010 Ambulance Driver

12040 Emergency Medical Technician
12070 Licensed Practical Nurse

12100 Medical Assistant

12130 Medical Laboratory Technician

12160 Medical Record Clerk

12190 Medical Record Technician

12220 Nursing Assistant

12250 Pharmacy Technician

12280 Phlebotomist
12311 Registered Nurse
12312 Registered Nurse
12313 Registered Nurse
Specialist
12314 Registered Nurse
12315 Registered Nurse
Anesthetist
12316 Registered Nurse

I
II
11,

III
III,

Iv

INFORMATION AND ARTS:

13002
13012
13012
13013
13041
13042
13043
13050
13071
13072
13073
132074
13075

Audiovisual Librarian
Exhibits Specialist I
Exhibits Specialist II
Exhibits Specialist III
Illustrator I
Illustrator II
Illustrator IIT
Library Technician
Phcoctographer I
Photographer II
Photographer III
Photographer IV
Photographer V

4)
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6.05
6.05
7.75
5.93
6.48
6.05
9.68
6.58
5.52
8.25
6.05
6.58

8.75
5.13
8.82
7.838
7.88
7.38
10.82
7.02

SR

9.83.

7.88
10.92
13.36
13.386

16.16
16.16

19.37

14.56
13.06
15.87
17.63
13.06
15.87
17.62
11.02
10.40
13.06
15.87
17.63
21.32
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LAUNDRY, DRY CLEANING, PRESSING:
15010 Assembler . ]
15030 Counter Attendant $ 5.48
15040 Dry Cleaner ¢ 6.30
15070 Finisher, Flatwork, Machine ¢ 5.18
15090 Presser, Hand $ 5.18
15100 Presser, Machine, DIy Cleaning $ 5.18
15130 Presser, Machine, Shirts S 5.18
15160 Presser, Machine, Wearing S 5.18
Apparel, Laundry
15190 Sewing Machine Operator S 6.7
15220 Tailor & 7.13
15250 Washer, Machine . S 5.5L7
MACHINE TOOL OPERATION AND REPAIR:
19010 Machine-toocl Operator $ 14.05
(Toolroom)
19040 Tool and Die Maker - $ 15.57
MATERIALS HANDLING AND PACKING:
21010 Fuel Distribution System S 12.82
Operator
21020 Material Coocrdinator $ 12.19
21020 Material Expediter $ 12.1¢9
51040 Material Handling Laborer S 7.44
21071 Forklift Operator , $ 9.05
21100 Shipping/Receiving Clerk $ 8.85
21130 Shipping Packer $ 8.85
21150 Stock Clerk $ 8.85
21210 Tools and Parts Attendant $ 10.95
21400 Warehouse Specialist $ 10.54
MECHANICS AND MAINTENANCE AND REPAIR: .
23010 Aircraft Mechanic e $ 14.05
53040 Aircraft Mechanic Helper $ 10.95
23060 Aircraft Servicer S 12.19
23070 Aircraft Worker $ 12.82
23100 Appliance Mechanic $ 13742
23120 Bicycle Repairer $ 11.5¢
23125 Cable Splicer $ 14.05
23130 Carpenter, Maintenance $ 13.42
23140 Carpet Layer $ 13.42
23160 Electrician, Maintenance S 15.57
53181 Electronics Technician, S 13.9¢9
Maintenance I
23182 Electronics Technician, $ 14.31
Maintenance II
531383 Electronics Technician, $ 15.33
Maintenance III
23260 Fabric Worker- S 12.19
23290 Fire Alarm System Mechanic S 14.05
23310 Fire Extinguisher Repairer $ 11.59
23340 Fuel Distribution System $ 14.05
Mechanic
23370 General Maintenance Worker S 8.75
$ 14.05

23400 Heating, Refrigeration and Air
conditioning Mechanic

'~I
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23430 Heavy Equipment Mechanic S 14,00
23460 Instrument Mechanic Sou4L 0l
23500 Locksmith G 1340
23530 Machinery Maintenance Mechanic oA DD
23550 Machinist, Maintenance G 14.00
23580 Maintenance Trades Helper G 10.80L
23640 Millwright $ 14.05
23700 Office Appliance Repairer S 13.42
23740 Painter, Aircraft $ 13.42
23760 Painter, Maintenance S 13.42
23790 Pipefitter, Maintenance S 14.06
23800 Plumber, Maintenance S 13.42
23820 Pneudraulic Systems Mechanic $ 14.056
23850 Rigger S 14.05
23870 Scale Mechanic R $ 12.82
23890 Sheet-metal Worker, - S 14.05
Maintenance
23910 Small Engine Mechanic $ 12.82
23930 Telecommunications Mechanic I $ 14.05
23940 Telecomunications Mechanic II $ 15.22
23950 Telephone Lineman ~— $ 14.05
23960 Welder, Combination, $ 14.05
Maintenance
23965 Well Driller $ 1.4.05
23970 Woodcraft Worker $ 14.05
23980 Woodworker $ 12.22
PERSONAL NEEDS:
24570 child Care Attendant $ 6.01
24600 Chore Aide $ 4.91
24630 Homemaker $ 38.33
PLANT AND SYSTEM OPERATION:
25010 Boliler Tender $ 14.05
25040 Sewage Plant Operatoer ©$ 13.42
25070 Stationary Engineer - $ 14.05
25190 Ventilation Egquipment Tender $ 10.95
25210 Water Treatment Plant Operator $ 13.42
PROTECTIVE SERVICE: i
27004 Alarm Monitor $ 7.21
27010 Court Security Officer $ 9.68
27040 Detention Officer S 9.68
27070 Firefighter $ 10.50
27101 Guard I S 6.03
27102 Guard II s 7.21
27130 Pclice Officer $ 12.28
TECHNICAL:
29010 Air Traffic Control 2/ $ 21.67
Specialist, Center
29011 Air Traffic Control 2/ $ 14.94
Specialist, Station
29012 Air Traffic Control 2/ $ 16.46
Specialist, Terminal
29020 Archeoclogical Technician $ 15.87
29030 Cartographic Technician $ 15.87
$ 15.87

29040 Civil Engineering Technician

A}
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29061 Drafter I $ 8.2
29062 Drafter II CN0.4C
29063 Drafter III G 13,00
29064 Drafter IV oo15.87
29070 Embalmer $ 17.G63
29081 Engineering Technician I $ 10.36
29082 Engineering Technician II $ 1L1.63
29083 Engineering Technician III $ 13.02
29084 Engineering Technician IV $ 16.12
29085 Engineering Technician V $ 19.72
29086 Engineering Techniclan VI $ 23.86
59090 Environmental Technician $ 1.5.87
29210 Laboratory Technician S 11.83
39240 Mathematical Technician $ 15.87
29330 Mortician S 17.63
55390 Photooptics Technician t $ 15.87
29480 Technical Writer S 15.02
29620 Weather Observer, Senior 3/ $ 12.80
29621 Weather Observer, Combined 3/ $ 11.83
Upper Air and Surface Programs
29622 Weather Observer, Upper Air 3/ $ 11.83
TRANSPORTATION/MOBILE EQUIPMENT
OPERATION:
31030 Bus Driver $ 9.15
31100 Driver Messenger s 8.70
31200 Heavy Equipment Operator $ 14.053
31290 Shuttle Bus Driver $ 8.73
31300 Taxi Driver S 7.28%
31361 Truckdriver, Light Truck $ 8.75
31362 Truckdriver, Medium Truck s 9.15
51363 Truckdriver, Heavy Truck $ 9.63
36364 Truckdriver, Tractor-Trailer S 10.15
MISCELLANEOUS:
995005 Aircraft Quality Control $ 15.22
Inspector
99020 Animal Caretaker $ 7.00
99030 Cashier ' - $ 5.93
99040 Child Care Center Clerk $ 7.50
99050 Desk Clerk $ 7.00
99260 Instructor $ 17.63
99300 Lifeguard S . 5.36
99350 Park Attendant (Aide) $ 6.73
99400 Photofinishing Worker $ 6.01
99500 Recreation Specialist $ 13.04
99510 Recycling Worker S 7.41
99610 Sales Clerk $ 5.36
99630 Sports Official $ 5.36
99653 Survey Party Chief $ 7.85
39659 Surveying Techniciarn $ 7.50
99660 Surveying Aide S 4.91
99690 Swimming Pcol Operator $ 3.63
99720 Vending Machine Attendant $ 7.41
99730 Vending Machine Repairer $ 8.638
99740 Vending Machine Repairer $ 7.41

Helper
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** Fringe Benefits Required For All Occupations INCIuGeG o
This Wage Determination **

HEALTH & WELFARE: Life, accident, and health insurance plans, cick
leave, pension plans, civic and personal leave, and S&vings &nc thrifit
plans. Minimum employer contributions costing an average of $2.0L06 per

hour computed on the basis of all hours worked by service employees

emploved on the contract. May include such benefits ags severanco yay.

VACATION: 2 weeks paid vacation after 1 year of service with &
contractor or successor; 3 weeks after 10 years; 4 weeks gfiter Ibh
years. Length of service includes the whole span of contiriouvs
service with the present contractor or successor, wherevey employco,
and with predecessor contractors in the performance of similar wox) at

the same Federal facility. (Reg. 4.173)

HOLIDAYS: Minimum of ten paid holjidays per year: New Year’s Day,
Martin Luther King Jr.’s Birthday, Washington’s Birthday, Memorisl
Day, Independence Day, Labor Day, Columbus Day, Veterans’ Day,
Thanksgiving Day, and Christmas Day. (A contractor may substitute for
any of the named holidays another day off with pay in accordance with
a plan communicated to the employees involved.) (See 29 CFR 4.174)

1/
Does not apply to employees employed in a bona fide executive,
administrative, or professional capacity as defined and delineated in
29 CFR 541. (See 29 CFR 4.156)

2/

NIGHT DIFFERENTIAL: An employee is entitled to pay for all work performed
between the hours of 6:00 P.M. and 6:00 A.M. at the rate of basic pay plus
a night pay differential amounting to 10 percent of the rate of basic pay.

3/ LT
APPLICABLE TO WEATHER OBSERVERS ONLY - NIGHT PAX‘& SUNDAY PAY: If you
work at night as a part of a regular tour of duty, you will earn a
NIGHT DIFFERENTIAL and receive an additional 10% of basic pay for any
hours worked between 6épm and 6am. If you are a full-time employee (40
hours a week) and Sunday is part of your regularly scheduled workweek,
vou are paid at your rate of basic pay plus a Sunday premium of 25% of
yvour basic rate for each hour of Sunday work which 1s not overtime
i.e. occasional work on Sunday outside the normal tour of duty 1is

considered overtime work).

*% UNIFORM ALLOWANCE **

If employees are reguired to wear uniforms in the performance of
“his contract (either by the terms of the Government contract, by
the employer,- by the state or local law, etc.), the cost of
furnishing such uniforms and maintaining (by laundering or dry
cleaning) such uniforms 1is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that
required by the wage determination. The Department of Labor will
accept payment in accordance with the following standards as

compliance:

The contractor or subcontractor is required to furnish all

-
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employees with an adeguate number of uniforms without cost or
reimburse employees for the actual cost of the uniforus. Iu
addition, where uniform cleaning and maintenance is made 1)
responsibility of the employee, all contractors and rubconirac
subject to this wage determination shall (in the abccence of a -
fide collective bargaining agreement providing for a different
amount, or the furnishing of contrary affirmative proof &s to ©h=
actual cost), reimburse all employees for such cleaning and
maintenance at a rate of $4.25 per week (or $.85 cents per day).
However, in those instances where the uniforms furniched are mace
of "wash and wear" materials, may be routinely washed and dried
with other personal garments, and do not require any special
treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standc.ds
set by the terms of the Government contract, by the contiactor, hy
law, or by the nature of the work, there is no requirement that.
employees be reimbursed for uniform maintenance costs.

LN e
-

** NOTES APPLYING TO THIS WAGE DETERMINATION #%*

Source of Occupational Titles and Descriptions:

The duties of employees under job titles listed are those described
in “he "Service Contract Act Directory of Occupations," Fourth
Zdition, January 1993, as amended by First Supplement December
1993, unless otherwise indicated. This publication may bhe
obtained from the Superintendent of Documents, at 202-783-3238, or
by writing to the Superintendent of Documents, U.S. Government
Printing Office, Washington, D.C. 20402. Copies of specific Jjcb
descriptions may also be obtained from the appropriate contracting

officer.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE

{Standard Form 1444 (SF 1444)) -

Conformance Process:

The contracting officer shall reguire that any class of service
employee which is not listed herein and which is to be employed
under the contract (i.e., the work to be performed is nét performed
by any classification listed in the wage determination), be
classified by the contractor so as to provide a reasonable
relationship (i.e., appropriate level of skill comparison) between
such unlisted classifications and the classifications listed in the
wage determination. Such conformed classes of employees shall be
paid the monetary wages and furnished the fringe benefits as are
determined. Such conforming process shall be initiated by the
contractor prior to the performance of contract work by such
unlisted class(es) of employees. The conformed classification,
wage rate, and/or fringe benefits shall be retroactive to the
commencement date of the contract. {See Section 4.6 (C)(vi))

When multiple wage determinations are included in a contract, a
separate SF 1444 should be prepared for each wage determination <o

which a class(es) 1s to be conformed.
The process for preparing a conformance request 1s as follows:

1) When preparing the bid, the contractor identifies the need for a
conformed occupation(s) and computes a proposed rate(s).
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2) After contract award, the contractor prepares a WO e

listing in order proposed classification title(s), & !'odcsr ‘ e
equivalency (FGE) for each proposed classification(:). '
description(s), and rationale for proposed wage ratc(:,;, .. . o .3

information regarding the agreement or disagreement «J 5
authorized representative of the employees involved, or where there
is no authorized representative, the employees themselves. This
report should be submitted to the contracting officer no lafter than
30 days after such unlisted class(es) of employees parioilis &ny

contract work.

3) The contracting officer reviews the proposed action &and prordtiy
submits a report of the action, together with the agency’s
recommendations and pertinent information including the pogsition of
the contractor and the employees,. to the Wage and Hour Division,
Employment Standards Administration, U.S. Department of laboy, fox
review. (See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves,
modifies, or disapproves the action via transmittal to the agency
contracting officer, or notifies the contracting officex that
additional time will be required to process the reguest.

5) The contracting officer transmits the Wage and Hour decision to

the contractor.

6) The contractor informs the affected employees.

Tnformation reguired by the Regulations must be submitted on SF
1444 or bond paper.

When preparing a conformance reguest, the "Service Contract AcCt
Directory of Occupations" (the Directory) should be used to compare
job definitions to insure that duties reguested are not performed
by a classification already listed in the wage determination.
Remember, it is not the job title, but the required tasks that
determine whether a class is included in an established wage
determination. Conformances may not be used to artificially split,
combine, or subdivide classifications listed in the wage

determination.
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PART IV - REPRESENTATIONS AND INSTRUCTIONS
SECTION K - REPRESENTATIONS, CERTIFICATIONS AND OTHLR STAVIMER (L o1 il 4 in

The standard Representations, Certifications, and Other Statements of Oiferors
shall be required from the successful offeror.

SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

L.1  LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE: The following provisions are pertinent to this sclicitetion and are
hereby incorporated by reference.

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES

CLAUSE NUMBER TITLE AND DATE

52.209-7 Organizational Conflicts of Interest Certificate--Marketing
Consultants (NOV 1991)

52.215-5 Definitions Solicitation (JUL 1987)

52.215-7 Unnecessarily Elaborate Proposals or Quotations (APR 1984)

52.215-8 Amendments to Solicitations (DEC 1989)

52.215-9 Submission of Offers (DEC 1989)

52.215-10 Late Submissions, Modifications, and Withdrawals of Proposals

: (DEC 1989)

52.215-13 Preparation of Offers (APR 1984)

52.215-14 Explanation to Prospective Offerors (APR 1984)

52.215-15 Failure to Submit Offer (APR 1984)

52.215-16 Contract Award (JUL 1990)--Alternate III (AUG 1991)

52.215-30 Facilities Capital Cost of Money (SEP 1987)

52.222-24 Preaward On-Site Equal Opportunity Comp11ance Review
(APR 1984) X

52.227-6 Royalty Information (APR 1984)

52.233-2 Service of Protest (NOV 1988)

NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) PROVISIONS

PROVISION NUMBER TITLE AND DATE

18-52.204-77 Submission Of Security Plan For Unclassified Federal Computer
Systems (SEP 1993)

18-52.215-70 Increases in Estimated Costs (DEC 1988)

18-52.215-72 Restriction On Use and Disclosure of Proposal/Quotation
Information (DATA) (DEC 1984)

18-52.215-75 Expenses Related to Offeror Submissions (DEC 1988)

18-52.215-76 False Statements (DEC 1988)

18-52.215-80 " Disposal Of Unsuccessful Proposals (DEC 1988)

18-52.223-73 Safety and Health Plan (DEC 1988) Alternate I (DEC 1988)
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L.2 NOTICE OF PRIORITY RATING FOR NATIONAL DEFENSE USE (Fﬁh PINEN NI

(SEP 1990)

Any contract awarded as a result of this solicitation will be & DO vated
order certified for national defense use under the Defense Prioritice and
Allocations System (DPAS) (15 CFR 700), and the Contractor will be required to
follow all of the requirements of this regulation.

L.3 TYPE OF CONTRACT (FAR 52.216-1) (APR 1984)

The Government contemplates award of a cost-plus-award iee contrsct

resulting from this solicitation.

L.4 SIC CODE AND SMALL BUSINESS SIZE STANDARD (FAR 52.219-72)

(JAN 1991)

(a) The standard industrial classification (SIC) code for this acquisition is

7376.

(b)(1) The small business size standard is $18,000,000.

(2) The small business size standard for a concern which submits an offer in
its own name, other than on a construction or service contract, but which proposes
to furnish a product which it did not itself manufacture, is 500 employees.

L.5 PRE-PROPOSAL/PRE-BID CONFERENCE (NASA 18-52.215-77) (DEC 1988)

A pre-proposal/pre-bid conference will be held as indicated below:

Date: July 6, 1995

Time: 8:30 AM - 12:30 PM
Location: NASA LaRC, H.J.E. Reid Conference Center,
14 Langley Boulevard, Building 1222, Main Auditorium

For planning your itinerary, the following ié a tentative agenda for

the conference:

Registration .
Opening Remarks

LaRC Presentations
Break

Facilities Tour
Questions and Answers

:30 AM

8:00 AM - 8
8:30 AM - 8:45 AM
8:45 AM - 10:00 AM

10:00 AM - 10:20 AM
10:20 AM - 12:00 Noon
12:00 Noon -~ 12:30 PM

Attendance will be limited to a maximum of three representatives per
offeror. The briefing will be unclassified. If you desire to attend the
conference, you should so indicate by letter or facsimile transmission to the
attention of the individual specified in L.6 no later than July 3, 1995. After
the briefing, offerors are requested to advise this same individual, in writing,

if you intend to submit a proposal.

In order that as many questions as possible may be answered at the NASA
presentations during the briefing, written questions must be submitted to the
contact listed in L.6 no later than June 30, 1995. Offerors may send questions
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via facsimile transmission or E-Mail. A limited time may be ~v. . i1

answering questions submitted on the day of the conference. llowrwrv & @ ove is
no assurance that adequate time to answer such questions will >« T
of questions prior to the conference, by the date specified above, wili s«cpve
their being fully answered.

Attendance at the pre-proposal/pre-bid conference is recommended; however,
attendance is neither required nor a prerequisite for proposal/bid submiccior, 2nd
will not be considered in the evaluation.

L.6 COMMUNICATIONS REGARDING THIS SOLICITATION (LaRC 52.204-85)
(OCT 1993)

Any communications in reference to this solicitation shall cite the
solicitation number and be directed to the following Government veprescntotive:

Name: R. Todd Lacks

Phone: (804) 864-2477 (COLLECT CALLS NOT ACCEPTED)
Facsimile: 804-864-7898 ' »

E-Mail Address: r.t.lacks@larc.nasa.gov

Address: National Aeronautics and Space Administration

Langley Research Center
Attn: R. Todd Lacks, Mail Code 126
Hampton, VA 23681-0001

Any written communications must include the mail code on the envelope or on the
telex.

L.7 BIDDER'S LIBRARY

A bidder's library has been established and is located at LaRC in the
Technical Library, 2 West Durand Street (Building 1194), Room 310. Information
regarding the contents of the library is included in Attachment 5, BAMIS Bidder's
Library Index. The hours of operation are from 8:00 a.m. to 4:00 p.m. Monday
through Friday, excluding Government holidays. The bidder's library will be open
for visitation through the proposal due date. Offerors wishing to visit the
bidder's library should contact Tanya Mercer at (804) 864-3241 to schedule an
appointment. All users of the bidder's library must have a proper NASA Visitor
Badge, which may be obtained from the NASA Langley Badge and Pass Office located
at the Main Gate (1 Langley Boulevard), telephone (804) 864-2790. Limited copying
support will be provided for materials in the bidder's library. The maximum
number of pages (single side, one copy each side) which may be copied per offeror
per visit is 25 pages. The bidders library contains instructional and reference
material that is too voluminous to include with the RFP. Offerors are encouraged
to visit the library, although a visit is neither required nor a prerequisite for
proposal/bid submission.

L.8 CONTRACT TERMS AND CONDITIONS
The offeror should cite any proposed exceptions that he/she may have to the

contract terms and conditions, together with an explanation of the basis therefor,
and his/her proposed means for resolving any such exceptions. This same
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information for any additive terms and conditions should also be provided. This
information shall be included in the business proposal (ref. L.11.E). The
inability to reach full agreement between the Government and the apparently
successful offeror on any proposed exceptions and/or additions may result in the
Government selecting the offeror with the second-best-valued proposal with which

to conduct negotiations.
L.9 DETERMINATION OF RESPONSIBILITY

As prescribed in FAR 9.104-1, the apparently successful offeror, and as
appropriate, subcontractors and/or teaming partners must be determined to be
responsible before contract award. If responsibility cannot be determined from
the relevant expérience and past performance information received or from other
sources available to the Government, the -selected offeror shall be required to
provide additional information that adequately demonstrates his/her
responsibility. Failure to demonstrate responsibility in any area set forth in
FAR 9.104-1 may result in the Government selecting the offeror with the second-
best-valued proposal with which to conduct negotiations.

L.10 EVALUATION OF COMPENSATION FOR PROFESSIONAL EMPLOYEES
(FAR 52.222-46) (FEB 1993)

(a) Recompetition of service contracts may in some cases result in lowering the
compensation (salaries and fringe benefits) paid or furnished professional
employees. This lowering can be detrimental in obtaining the quality of
professional services needed for adequate contract performance. It is therefore
in the Government's best interest that professional employees, as defined in

29 CFR 541, be properly and fairly compensated. As a part of their proposals,
offerors will submit a total compensation plan setting forth salaries and fringe
benefits proposed for the professional employees who will work under the contract.
The Government will evaluate the plan to assure that it reflects a sound
management approach and understanding of the contract requirements. This
evaluation will include an assessment of the offeror's ability to provide
uninterrupted high-quality work. The professional compensation proposed will be
considered in terms of its impact upon recruiting and retention, its realism, and
its consistency with a total plan for compensation. Supporting information will
include data, such as recognized national and regional compensation surveys and
studies of professional, public and private organizations, used in establishing
the total compensation structure.

(b) The compensation levels proposed should reflect a clear understanding of work

to be performed and should indicate the capability of the proposed compensation
structure to obtain and keep suitably qualified personnel to meet mission
objectives. The salary rates or ranges must take into account differences in
skills, the complexity of various disciplines, and professional job difficulty.
Additionally, proposals envisioning compensation levels lower than those of
predecessor Contractors for the same work will be evaluated on the basis of
maintaining program continuity, uninterrupted high-quality work, and availability
of required competent professional service empioyees. Offerors are cautioned that
lowered compensation for essentially the same professional work may indicate lack
of sound management judgment and lTack of understanding of the requirement.

(c) The Government is concerned with the quality and stability of the work force
to be employed on this contract. Professional compensation that is

}-,a



Solicitation No. 1-39-GMG.1051

unrealistically low or not in reasonable relationship to the v.ricu. Joo
categories, since it may impair the Contractor's ability to ait: Sroven T
competent professional service employees, may be viewed as ev: icr
comprehend the complexity of the contract requirements.

(d) Failure to comply with these provisions may constitute sufficient cause %o
justify rejection of a proposal.

L.11 SMALL BUSINESS CONCERN REPRESENTATION (FAR 52.219-1) (FEB 1995)+

Pl ‘

(a) Representation. The offeror represents and certifies as part of its offer
that it is: ( ) a small business concern, ( ) not a small business concerr.
(b) Definitions. "Small business concern," as used in this provision, means a
concern, including its affiliates, that-is independently owned and operated, not
dominant in the field of operation in which it is bidding on Government contrscts,
and qualified as a small business under the criteria and size standards in this
solicitation.
(c) Notice. (1) If this solicitation is for supplies and has been set aside, in
whole or in part, for small business concerns, then the clause in this
solicitation providing notice of the set-aside contains restrictions on the source
of the end items to be furnished.
(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm's status as

a small business concern in order to obtain a contract to be awarded under the
preference programs established pursuant to sections 8(a), 8(d), 9, or 15 of the
Small Business Act or any other provision of Federal Taw that specifically
references section 8(d) for a definition of program eligibility, shall --

(1) Be punished by imposition of a fine, imprisonment, or both;

(ii) Be subject to administrative remedies, including suspension and
debarment; and

(iii) Be ineligible for participation in programs conducted under the
authority of the Act.

L.12 PROPOSAL PREPARATION AND SUBMISSION--SPECIAL INSTRUCTTONS
A. Number of Proposals, Time and Place of Submi§$§6n

Proposals must be submitted in two volumes: Volume 1, Technical
Proposal, and Volume 2, Business Proposal (which shall be limited to a cost
proposal, a discussion of relevant experience and past performance, and as
applicable a discussion of any proposed exceptions or additions to the contract
terms and conditions). The offeror shall submit the original and 8 copies of each
volume of his/her proposal to the address shown in Block 8 of the Standard Form
(SF) 33 or if hand carried, to the depository listed in Block 9 of the SF 33.
Offers must be received at the place indicated on or before the date and hour
shown in Block 9 of the SF 33. The original of each volume must be designated as
such, and the remaining copies of both volumes shall be numbered, 1 through 8, on
the outside cover. In addition, one copy of your proposal shall be sent directly
to the cognizant DCAA office with a cover letter referencing the solicitation
number in block 3 of the SF 33.

*This representation shall be completed and submitted with your business proposal.
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B. Proposal Clarity

Your proposal should be specific, complete, and coici-w . “f.ror is
urged to examine this solicitation in its entirety and to assure that niz/her
proposal contains all the necessary information, provides all rcquired
documentation and is complete in all respects since evaluation of the proposal
will be based on the actual material presented and not on the basis of what is
implied. You should ensure that your cost proposal is consistent with your
technical proposal in all respects since the cost proposal may he used as an aid
to determine the offeror's understanding of the technical requirements.
Discrepancies may be viewed as a lack of understanding.

C. Requested Page Limitation .

Based upon our experience with procurements of this size and compiexity,
the items to be addressed in your technical proposal can be covered in 75 pages,
exclusive of cover page, table of contents, title pages, list of figures, and
dividers. The Government,_therefore, requests that offerors 1imit the technical
proposal to a total of 75 pages. Each "page" is one side of one sheet, 8-1/2" by
11" with at least one-inch margins on all sides. Foldouts count as an equivalent
number of 8-1/2" by 11" pages. The metric standard format most closely
approximating the described standard 8-1/2" by 11" size may be used. Narrative
text should be 12 point type size with double-spacing between lines. Type size
and spacing between lines for table of contents, list of figures, charts, graphs,
figures, illustrations, diagrams, photographs, and tables may be smaller/less, but
should be easily readable. The business proposal is not page limited; however, it
should be limited to information pertaining to cost, relevant experience and past
performance information, and any proposed exceptions or additions to the contract
terms and conditions (ref. L.9). All pages of both volumes should be numbered.

D. Technical Proposal (Volume 1) Instructions

The offeror shall propose his/her approach to performing the
requirements set forth in Exhibit A, Statement of Work. The approach shall
include discussion of the specific areas of importance. identified below as
Qualitative Evaluation Criteria (QEC's). The technical proposal shall include
sufficient information and detail to verify that all requirements of the Statement
of Work, as well as the objectives of the QEC's, can be met by the offeror or the
offeror and his/her team. Subcontracting and/or teaming arrangements shall be
identified along with the role each will play in contract management and
performance. The BVC's that will be used by the Government to evaluate
qualitative merits of the technical proposal follow:

1. Offeror's approach to ensuring uninterrupted BAMIS operations (at
contract start as well as ongoing) for the key applications of NASA Personnel/
Payroll System and Invoice Payments System.

2. Offeror's approach to assuring physical and computer access security
for sensitive BAMIS operations/applications.

3. Offeror's approach to providing timely and responsive customer
support.
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4. Offeror's approach to providing effective mainicnon e
hardware and software. ’

5. Offeror's approach to providing continual improvcment in GA4IS
operations.

6. Offeror's use of innovative approaches in performing the effort
required by the Statement of Work.

7. Offeror's approach to providing flexibility to cope with chenging
Agency Business IRM policies and requirements.

8. Offeror's approach to providing a professional compensation plan
that promotes workforce continuity (Ref:. L.10).

E. Business Proposal (Volume 2) Instructions
1. Cost Proposal Instructions

a. Under requirements of the Federal Acquisition Regulation (FAR),
the Contracting Officer is responsible for determining reasonableness of pricing.
To assist in determining whether the prices proposed in your offer under this
solicitation are fair and reasonable, you are required to submit cost or pricing
data with your proposal pursuant to FAR 15.804.

b. Offerors are required to submit cost proposals using Standard
Form (SF) 1411, Contract Pricing Proposal Cover Sheet, a copy of which is included
as Attachment 2. Offerors shall fully comply with the requirements of Table 15-2,
Instructions for Submission of a Contract Pricing Proposal, which begins on Page 2
of the SF 1411. Provide supporting information for each cost element as required
by Table 15-2. Offerors shall also provide Cost Forms as specified in Attachment
4, on diskette as well as in their written proposals, to aid.the Government
evaluation team in comparing the proposed costs. SF 1411's and cost forms shall
be provided as follows: -

Forms Period
Phase-In SF 1411 Prior to 01/01/96
Initial Contract Period SF 1411, A-1 1/1/96 - 12/31/96
First Option to Extend SF 1411, A-2 1/1/97 - 12/31/97
Second Option to Extend SF 1411, A-3 1/1/98 - 12/31/98
Third Option to Extend SF 1411, A-4 1/1/99 - 12/31/99
Fourth Option to Extend SF 1411, A-5 1/1/00 - 12/31/00
Total, Init. Contr. and Options to Ext. 1 - 4 SF 1411, A-6 1/1/96 - 12/31/00
Options to Extend 5 - 10 (One Mo. Each) SF 1411, A-7 1/1/01 - 06/30/01
Total, Phase-In, Init. Contr. and A1l Opts. SF 1411, A-8 Phs. In - 06/30/01

1f your proposed costs for the six one-month extension options
will be the same for each of the months, you may submit one Form A-7 and one
SF 1411; otherwise submit one of each form for each month. (Make additional
copies of A-7 in the spreadsheet file if submission of six each is necessary.)
Diskettes containing the forms in a spreadsheet file will be provided to offerors
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upon request and the Government-provided spreadsheets must hc completed and
submitted as part of your proposal. Forms must also be submittcd on psper, oénd a
complete paper set will be provided to offerors with the disketice i1 reguestec
The forms included in Attachment 4 were printed from Lotus 1-2-3 for Windows
Release 4. When requesting a diskette, specify whether you wish WK1, WIK3 or

WK4 1-2-3 files; and specify diskette size (3-1/2 or 5-1/4) and density (e.g.,
1.44 Mb). The paper forms you submit with your proposal may be printed from your
completed spreadsheets; they need not have the same appearance as the cexamples in
Attachment 4 as long as they are readable. You may change column widths, formats,
fonts, etc., but DO NOT MOVE CELLS and DO NOT INSERT OR DELETE ROWS QR COLUMNS,
Submit two copies of your diskette(s). 1In the event of any inconsistency between
the diskettes and the paper forms, the paper forms will be considered the intended
version. .

You are encouraged, but not required, to prepare your citire
cost proposal using a spreadsheet program and to connect the proposal 1o the RASA
forms with spreadsheet formulas.

b. Your cost proposal as represented by the Standard Form 1411's
must be prepared in accordance with your accounting system and your Cost
Accounting Standards Disclosure Statement, if applicable.

c. Instructions for Cost Forms A-1 through A-8.

(1) Complete the A series of forms in accordance with the
following instructions, even though the resulting cost classifications may differ
from your accounting system and practices. If these cost classifications differ
from your established classification system, identify, reconcile and explain the
differences.

(2) Amounts proposed for each cost element must be separately
supported by an explanation of the method by which the amount was determined.
Insert "N/A" where cost elements on the forms do not apply. -

(3) If escalation of salaries and wages or any other cost
elements is proposed, discuss the rationale and provide your escalation history
for the past three years. .

(8) Instructions for specific items on the forms follow.

(a) Labor - You must propose the labor hours necessary to
provide the services set forth in Exhibit A, Statement of Work. Show the hours
and costs by labor classification. If any of the positions are classified by your
accounting system as other than direct labor, or if you propose to subcontract any
of the positions, so indicate. Enter the hours and costs in the appropriate
spaces in Forms A-1 through A-8. Any composite hourly rates must be explained.

A copy of the Register of Wage Determinations and
Fringe Benefits 1ssued by the Department of Labor for employees under this
proposed contract is included in Exhibit E. It should be noted that the wage
rates specified therein are minimum rates. It should also be noted that the wage
determination may not list all labor classes to be employed under this contract.
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upon request and the Government-provided spreadsheets must he compioic aro
submitted as part of your proposal. Forms must also be subwmiticd o @it und a
complete paper set will be provided to offerors with the diskcii RN
The forms included in Attachment 4 were printed from Lotus 1-2 -7 {or Windows
Release 4. When requesting a diskette, specify whether you wish WKi, WK3 or

WK4 1-2-3 files; and specify diskette size (3-1/2 or 5-1/4) and density (e.g.,
1.44 Mb). The paper forms you submit with your proposal may be printed from your
completed spreadsheets; they need not have the same appearance &s the c.empies in
Attachment 4 as long as they are readable. You may change column widths, Tormats,
fonts, etc., but DO NOT MOVE CELLS and DO NOT INSERT OR DELETE ROWS Of COiUMNS.
Submit two copies of your diskette(s). In the event of any inconsistency between
the diskettes and the paper forms, the paper forms will be considered {he intended
version. . .

You are encouraged, but not required, to prepare your entire
cost proposal using a spreadsheet program and to connect the proposal to the HASA
forms with spreadsheet formulas.

b. Your cost proposal as represented by the Standard Form J411's
must be prepared in accordance with your accounting system and your Cost
Accounting Standards Disclosure Statement, if applicable.

c. Instructions for Cost Forms A-1 through A-8.

(1) Complete the A series of forms in accordance with the
following instructions, even though the resulting cost classifications may differ
from your accounting system and practices. If these cost classifications differ
from your established classification system, identify, reconcile and explain the
differences.

(2) Amounts proposed for each cost element must be separately
supported by an explanation of the method by which the amount was determined.
Insert "N/A" where cost elements on the forms do not apply:

(3) If escalation of salaries and wages or any other cost
elements is proposed, discuss the rationale and provide your escalation history
for the past three years. .

(4) Instructions for specific items on the forms follow.

(a) Labor - You must propose the labor hours necessary to
provide the services set forth in Exhibit A, Statement of Work. Show the hours
and costs by labor classification. If any of the positions are classified by your
accounting system as other than direct labor, or if you propose to subcontract any
of the positions, so indicate. Enter the hours and costs in the appropriate
spaces in Forms A-1 through A-8. Any composite hourly rates must be explained.

- A copy of the Register of Wage Determinations and
Fringe Benefits issued by the Department of Labor for employees under this
proposed contract is included in Exhibit E. It should be noted that the wage
rates specified therein are minimum rates. It should also be noted that the wage
determination may not list all labor classes to be employed under this contract.
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Paragraph (a) of the Section I clause entitled "Service Contraci let of 100L"
states that in this event, conformable rates must be establishcd iouv ihose tervice
employees to be employed under the contract but not listed on ihc wiic '
determination. These conformable wage rates will be the result of a ihree-party
agreement between the employees, Contractor and the Government.

If you propose to subcontract any part of the required
labor, have the prospective subcontractor complete separate SF 141)'c and Forms
A-1 through A-8. (The prospective subcontractor should complete the forms as if
it is a prime contract proposer.) The item Subcontract Direct Lshor on the prime
proposer's Form A series should include the subcontractor's overtime and premium
costs, as well as its straight-time labor costs.

(b) Fringes and Payroll Taxes - Enter the fringe bencfits
and payroll tax costs applicable to direct labor costs. Fringe benefits and
payroll taxes applicable to subcontracts for Tabor should be included by the prime
proposer in "Profit and Costs Other than Labor, in Direct Labor Subcontracts.”

If it is your normal practice to account for fringe
benefits and payroll.taxes as direct costs, or if you intend to include these
costs in a fringe benefit or overhead pool dedicated to the proposed contract
only, estimate the costs for each element and enter on the forms. If these costs
are part of a fringe benefit or overhead pool that will allocate to other cost
objectives as well as to the proposed contract, and you normally estimate such
costs by projecting a fringe benefit or overhead rate to be applied to a base such
as direct labor cost, estimate the costs according to the normal practice and
divide the costs among the various individual elements in a logical manner.

(c) Profit and Costs Other than Labor, in Direct Labor
Subcontracts - Enter, and provide details in supporting data, all of your direct
labor subcontractors' costs except the labor costs entered under "Subcontract
Direct Labor," and the profits or fees you expect to negotiate with the
subcontractors. As noted previously, any such subcontractors should complete
Forms A-1 through A-8. -

(d) -~ Allocated Labor Other than G&A - Enter any non-G&A
Tabor costs that will be allocated to the proposed contract through an indirect
cost pool other than one entirely dedicated to the proposed contract.

(e) City/County Business License Tax - Consuit applicable
local jurisdictions to determine any applicable business license taxes and enter
your estimates. Consult the City of Hampton regarding personnel to be housed at
LaRC even if your facility will not be located in Hampton.

(f) Costs not Shown Elsewhere - Enter any costs not
covered by one of the preceding cost elements, facilities capital cost of money,
or G&A.

(g) G&A - Enter G&A costs, and identify separately the
rates used to determine the costs. Provide the composition of the G&A pool costs
and allocation bases upon which the rates were determined. Provide G&A rate
history for the preceding three fiscal years.
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(h) Facilities Capital Cost of Money (i{. " Sl VCCOM
if you choose to include it in your proposal (ref. FAR 52.71h-20) "¢ - & <2 not
propose FCCOM, Clause 52.215-31, Waiver of Facilities Capital Cor
(SEPT 1987) will be included in the contract. As required by NASA AL -uppicment
18-15.970-3, when facilities capital cost of money is included &< «it item of cost
in the Contractor's proposal, a reduction in the profit objective shall be made in
an amount equal to the amount of facilities capital cost of money allowed in
accordance with FAR 31.205-10(a).

(i) Award Fee and Fixed Fee - Enter the amounts of award
fee for the initial contract and first four options to extend, snd ithe T“ixed {ees
for the six one-month options to extend. Provide your rationale for determining
the proposed amounts. :

d. Certification of Cost or Pricing Data - Pursuant o the
provisions of Public Law 87-653, as amended by Public Law 97-86, the Contractor
will be required to certify, except where the price negotiated is based on
adequate price competition, as determined by the Contracting Officer, or
established catalog or market prices of commercial items sold in substantisl
quantities to the general public, or prices set by law or regulation, thast the
cost or pricing data submitted or identified on Standard Form 1411 are accurate,
complete, and current. The required certificate, set forth in FAR 15.804-4, shall
be properly executed after negotiation and prior to contract award.

2. Relevant Experience and Past Performance Instructions

a. Each offeror will be evaluated on his/her relevant experience
and past performance, and that of significant subcontractors and/or teaming
partners, if any, under existing or prior contracts for similar products or
services. Past performance information will be used in making responsibility
determinations and to assess the capabilities of offerors. The Government will
focus on information that demonstrates the quality of performance relative to the
size, content, and complexity of the requirements for this procurement. Relevant
experience is the accomplishment of work which is comparablie or related to the
work or effort required by this RFP. This factor includes the evaluation of
overall corporate or offeror experience and past performance, but not the
experience and performance of individuals who are proposed to be involved with
work pursuant to this RFP. For newly-formed businesses having little or no
company experience, the relevant experience and past performance of a predecessor
firm, the company's principal owner(s), or corporate officer(s) will be
considered. You are cautioned that omissions or an inaccurate or inadequate
response to this evaluation factor will have a negative effect on your overall
evaluation.

b. The Relevant Experience and Past Performance Form (Form REPP),
included as Attachment 7 to this RFP, will be used to collect information as to
the quality of past performance of the offeror and any significant subcontractor
and/or teaming partner. The offeror shall select three of his/her customers, for
which he/she has performed relevant work within the past three years and forward
copies of the Form REPP to those agencies and/or firms for completion and
submission to the Contract Specialist for this solicitation. The forms should be
returned or faxed to the Contract Specialist no later than the closing date of the
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solicitation. The address and fax number are listed at the b Lo st
page of the Form REPP. : )

c. If a significant portion of work to be performed is proposed to
be accomplished by subcontractor(s) and/or teaming partner(s), three Form REPP's
shall be submitted by customers of each proposed subcontractor and/or teaming
partner. The offeror shall inciude in his/her proposal the written consent of
his/her subcontractor(s) and/or teaming partner(s) to allow the Gouvernm=ni to
discuss the subcontractors'/teaming partners' past performance evaluation with the
offeror during any discussions that are held for this procurement.

d. The offeror shall include with his/her business proposai & list
of the firms that will submit evaluation.forms. The offeror shall also include a
list of all other contracts he/she has held and any significant subceniractors
and/or teaming partners have held within the past five years for requirements
similar to those being solicited in this acquisition and that are valued at over
$100,000. Other references, aside from those provided by the offeror, may be
contacted and their comments considered during the source selection process. The
information submitted may be verified by the Government through discussions with ~
the references provided. While the Government may elect to consider data obtained
from other sources, the burden of providing relevant references that the
Government can readily contact rests with the offeror.

e. Offerors shall prepare a short narrative explanation on each
contract listed or for which a Form REPP will be received that identifies its
customer and briefly describes the contract, including the objectives achieved and
any cost growth or schedule delays encountered. Your summary should include the
following for each related contract:

(1) Contract Number
(2) Contracting Agency

(3) Points of contact in the program'énd'cbntracting offices,
inciuding telephone numbers. o

(4) Cont}act type
(5) Contract beginning and end dates

(6) Description of the contract work and explanation of its
relevance to this solicitation

(7) Description of the original cost/price and delivery terms
in the contract and the cost/price and delivery actually experienced, and explain
any differences.

-(8) For award fee contracts, separately state in dollars the
base fee and award fee available and the award fee actually received, on a
contract year basis.
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SECTION M - METHOD OF EVALUATION

M.1  BEST VALUE SELECTION

The proposals submitted in response to this RFP will be evaluated using Best
Value Selection procedures. The offeror(s) that is(are) selected for negotiations
will be the one(s) whose proposal is determined to provide the hest combination of
cost, qualitative merit, and relevant experience and past performance.
Qualitative merit relative to the offeror's technical proposal will Lc determired
by evaluating the degree to which the objectives of the Qualitative [valuation
Criteria (QEC's) listed in L.12.D are met or exceeded. Best Value Selection is
based on the premise that, if all offerors are of approximately equal qualitative
merit and relevant experience and past performance, award will be made to the one
with the lowest proposed cost or Government-determined most probabie costi.
However, the Government may award to an offeror with higher cost if {he offeror
has higher rated qualitative merit and/or relevant experience and past
performance, provided the cost differential is commensurate with the added value.
Conversely, the Government may award to an offeror whose proposal has Jower rated
qualitative merit and/or relevant experience and past performance, if the cost
differential between it and other proposals warrants doing so.

M.2  SUMMARY OF EVALUATION PROCEDURES

1. Initially, all members of the evaluation team will review each
technical and business proposal in sufficient depth to identify any proposals that
are patently unacceptable, as defined in NASA FAR Supplement 18-15.613. The
offerors submitting proposals that are determined to be unacceptable will be
notified and will be eliminated from further evaluation.

2. Each team member will review in depth each technical proposal,
documenting strengths and weaknesses associated with each proposal including their
impact on the QEC's. Each team member will assign a rating from M.3 to each QEC
for each offeror. DO

3. Upon completion .of the individual proposal review, the evaluation team
will convene and collectively discuss in depth each technical proposal. A team
consensus on the proposal strengths and weaknesses will be developed for each
offeror. A consensus rating from M.3 will be assigned to each QEC for each
offeror. C

4. The evaluation team will conduct an analysis of each offeror's cost
proposal to determine its reasonableness, its acceptability, and the extent to
which it reflects performance addressed in the technical proposal. The cost
proposal may be used as an aid in substantiating that the objectives of the QEC's
will be met. If the cost analysis impacts the assigned ratings for any of the
offeror's QEC's, the reason for the change will be documented by the evaluation
team.

5. The information provided by the Contractor regarding relevant
experience and past performance will be assessed to determine the extent to which
contract objectives (including technical, management, schedule, and cost) have
been achieved on related efforts. For newly-formed businesses having little or no
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company experience, the relevant experience and past performancc of . @ reccssor
firm, the company's principal owner(s), or corporate officer(s) will hc cveiuated.
Independent verification will be made as needed. The evaluation fcan wi'® as<ign
one of the following ratings for relevant experience and pasi performance:
excellent, satisfactory, or less-than-satisfactory. The definitions i0v the

relevant experience and past performance ratings are included on page one of
Attachment 7.

6. At the completion of the foregoing, the evaluation team will present
their findings to the Selection Official. The evaluation team's documentation
will include a summary of the ratings assigned to each QEC and to relcvant
experience and past performance, and the proposed cost. Based on the 7indings
presented, the Selection Official may elect to do any one of the following:

a. Conduct paraliel negotiations of complete contracts with all
acceptable offerors.

b. Select the successful offeror(s) in accordance with M.1 without
further discussions with any offeror, provided that it can be clearly demonstrated
that (1) selection of an initial offer or offers will result in the best value
for the Government, considering cost, qualitative merit, and relevant experience
and past performance data and (2) discussions with other acceptable offerors are
not anticipated to change the outcome of the initial evaluation relative to the
offeror(s) deemed to offer the best value. The Government may conduct
negotiations with the successful offeror(s) to resolve any open issues necessary
to effect a binding contract(s).

c. Select a group of finalists, limited to the top three offerors
having the greatest chance of being selected for award, with which to (1) conduct
parallel negotiations of complete contracts or (2) conduct written and/or oral
discussions. The purpose of discussions, if held, will be to assist the
evaluation team in fully understanding each finalist's proposal and to assure that
the intent and the points of emphasis of the RFP provisions have been adequately
conveyed to the finalists so that all are competing equally on the basis intended
by the Government. Any discussions that are conducted will be in accordance with
NASA FAR Supplement 18-15.613-71(b)(5). The evaluation team will develop a
probable cost for each finalist. The evaluation team will documenf the basis for
the selection of finalists, limited to one-quarter page for each finalist. The
names of offerors determined to be finalists, selected for parallel negotiations,
or selected for award will be electronically transmitted to all offerors. This
will serve as notification to those offerors that were not selected for further
evaluation.

7. When parallel negotiations are conducted and after negotiations are
completed, the acceptable offeror(s) or finalists will be permitted to submit a
revised cost proposal (in full or amended) reflecting the results of the
negotiations, and including the offeror's signature on the negotiated contract. A
common cutoff date will be established for submission of the revised cost
proposals.

8. When discussions are conducted, each finalist will be afforded an equal
opportunity to revise his/her proposal. A common cutoff date will be established
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for submission of the revised proposals. The evaluation team will :« Ty
determine if changes need to be made to the evaluation team's probalite
assigned ratings. The basis for any changes will be documentcd. il
team will update and resubmit the documentation initially prescnicad io :he
Selection Official. The Selection Official will then select the suvcccoiio:
offeror(s) from the group of finalists in accordance with M.1.

9. The rationale for selection of the successful offeror(s) witl pe
recorded in a selection statement that succinctly records the basis upon which
selection was made. The name of the offeror(s) selected for sward and ihc
selection statement will be electronically transmitted to all ofievors. TGhis will
serve as notification to those offerors that were not selected.

10. The evaluation team will debrief any unsuccessful offeror submitiing a
written request. The debriefing will concentrate on the reasons why the
successful offeror was selected.

M.3  RATING SYSTEM

Each QEC for each offeror will be assigned one of the following ratings:

Adjective Definitions:

Exceeds Requirement :

A proposal that meets all essential requirements and includes innovative
approaches that gives the Government technology, equipment, methods, software, or
resources that provide a solution with greater value than required by the
Statement of Work. Technical superiority is clearly demonstrated. The proposal
may be accepted on its present terms.

Meets Requirement:

A proposal that addresses and demonstrates an undérstahding and feasible
approach to all the requirements of the Statement of Work without any significant
value improvements. Some discussions of minor deficiencies may be desirable.

Does Not Meet Requirements:

A proposal that contains deficiencies in both approach and understanding,
and does not address all the essential requirements of the Statement of Work.
This includes approaches that are not technically feasible to perform, or could
not be acceptable without substantial rewriting or submission of a new technical

approach.
M.4  RELATIVE IMPORTANCE OF COST, QUALITATIVE MERIT, AND REPP

Overall, in the selection of an offeror for negotiations leading to contract
award, cost, qualitative merit, and relevant experience and past performance will
be of essentially equal importance.

o



ATTACHMENT 1

NATIONAL AERONAUTICS AND SPACE ADMINISTRATION
LANGLEY RESEARCH CENTER
HAMPTON, VIRGINIA 23665-5225

CERTIFICATE OF CURRENT COST OR PRICING DATA

This is to certify that, to the best of my knowledge and belief, i{he coct
or pricing data (as defined in Section 15.801 of the Federal Acquisition Leguia-
tion (FAR) and required under FAR Subsection 15.804-2) submittcd, cither actu-
ally or by specific identification in writing, to the Contraciing Officer or the
Contracting Officer's representative in support of ogre
accurate, complete, and current as of %
day month year

This certification includes the cost or pricing data supporting any advance
agreements and forward pricing rate agreements between the offeror and the Gov-
ernment that are part of the proposal.

FIRM

NAME

TITLE

k2 2 4
Date of Execution

*Identify the proposal, quotation, request for priée adjustment, or other
submission involved, giving the appropriate identifying number (e.g., RFP No.).

**Insert the day, month, and year when price negotiations were “‘concluded and
the price agreement was reached.

***Insert the day, month, and year of signing, which should be as close as

practicable to the date when the price negotiations were concluded and the con-
tract price was agreed to.

NASA-Langley (MAY 1986) PROC./P-281



ATTACHMENT 2 .

P9

1. SOLICITATION/CONTRACT /MO DT 141 icta |l (1t 10 TIPROVED
CONTRACT PRICING PROPOSAL COVER SHEET NO. " 4i0-0013
NOTE: This form is used in contract actions if submission of cost or Dricing data is required. (See FAR 15.804-6(b/) o T
Z. NAME AND ADORESS OF OFFEROR (Include 2ZIP Code) A NAME AND TITLE OF BRFCR G 1ol j':f.'l:. " TT(.PI{ONE NO.
OF CONTAC
4. TYPE OF CON1ii/ /it (ovecr o i
A. NEW CONTRACT BT R CONTRACT
8. CHANGE ORDER [ UNPRICED ORUER
C. PRICE REVISION/ F- OTHER (Specify)
REDETERMINATION
3 TYPE OF CONTRACT (Check) 6. PROPOSED COST (A<h Gl
FFP D CPFF D CPIF D CPAF ACOST 8. PROFIT/F EL COTBTAL
(] re (] OTHER (specity) 3 3$ $
7. PLACE(S) AND PERIOD(S) OF PERFORMANCE i

8 L.s} and reference the identific_ztion, quantity and total price proposed for each contract line item, A line item cost Ixeakdcwn supnariing yiis recep is re-

qQuired uniess otherwise specified by the Contracting Officer. (Continue on reverse, and then on ph.:tn paper, if neccreory,
A. LINE ITEM NO.

Urs rame Lhecgdingt. )

C.QUANTITY | D.TOTALFRICE | E.REF..

B. IDENTIFICATION

9. PROVIDE NAME, ADDRESS, AND TELEPHONE NUMBER FOR THE FOLLOWING (1/ available)
A.CONTRACT ADMINISTRATION OFFICE B. AUDIT OFFICE

D T T Y T v
10. Wit L YOU REQUIRE THE USE OF ANY GOVERNMENT PROPERTY 11A. 00 YOU REQUIRE GOVERN- use. T OF FINANCING (/ one)

IN THE PERFORMANCE OF THIS WORK? (If “Yes," identify) MENT CONTRACT FINANCING
TO PERFORM THIS PROPOSED

nis Pr ADVANCE PROGRESS
fiom 118 Of "Yer.” complete PAYMENTS PAYMENTS
[(Jves [wo (Jves [Ono -0 = - ][] cuaranTeED LoANS
12, ;‘SVE YOU BEEN AWARDED ANY CONTRACTS OR SUBCONTRACTS

13. 1S THIS PROPOSAL CONSISTENT WITH YOUR ESTABLISHED ESTI-
ar YT € SAME OR SIMILAR ITEMS WITHIN THE PAST 3 YEARS? MAT
“Yes,

TING AND ACCOUNTING PRACTICES AND PROCEDURES AND
= identify itam(s), customer(s) and controct number(s)) FAR PART 31 COST PRINCIPLES? (If **No,' expiain)

[Jves [Jno ' [Jves [Jno

14, COST ACCOUNTING STANDARDS BOARD (CASB) OATA Public Law 91-379 as amended and FAR PART 30)
ACWILL THIS CONTRAGT AC‘I’lON BE SUBJECT TO CAS8 REGU B. HAVE YOU SUBMITTED A CASB onscn.ﬁsua! STATEMENT
TIONS? (If “No,” explain in propossl (CASB DS-1 or 2)1 (If ““Yas," specify in propoeal the office to which
wbmlmd and (f determined to be edequets)
[Jves [Ino Clves [Ino |
T HAVE YOU BEEN NOTIFIED THAT YOU ARE OR MAY BE IN NON- D. IS ANY ASPECT OF THIS PROPOSAL TNCONSISTENT WITH YOUR
COMPLIANCE WITH YOUR DISCLOSURE STATEMENT OR COST

DISCL.OSED PEACTICES OR APPLICABLE COST ACCOUNTING
ACCOUNTING STANDARDS? (If ** Yes,* explain in proposal) STANDARDS?(If “*Yes,” explain in proposal)

[(Jves [Jno [Jves [Jwo

This oroposal is submitred in response to the F.FP, contract, modification. etc. in Item 1 and reflects our best estimates and/or actual costs as
of this date and conforms with the instructions in FAR 15.804-6(b) (2). Tabie 15-2. By submitting this proposal, the offeror, if slectad for
negotiation, Jrants the contracting officer or an authorized representative the right to examine, at any time befors sward, thoss books,
records, documaents and cther types of factual inforrmation, regardiess of form or whether such supporting information is soecificaily ref-
erenced or Included in the Drooossi as the basis for pricing, that will permit sn adequats evaluation of the proposed

prics.
15. NAME AND TITLE (Type) 16. NAME OF FIRM

17. SIGNATURE

18. OATE OF SUBMISSION

NSN 7540-01-142-0845

1411-102 STANDARD FORM 1411 (REV. 7-87)
- tbed Dy GSA
*7.3.CP0:1968-201-760/801 174 m’"“ (e CrRs 32215 2(c)



TABLE 15-2 INSTRUCTIONS FOR SUBMISSION OF A CONTRACT PRICING ['RO{(26/7]

1. SF 1411 provides a vehicle for the offeror to submit to the Government a pricing proposal of eotirmesied
and/or incurred costs by contract line item with supporting information, adequately cioo: 1Gicrennod,
suitable for detailed analysis. A cost-element breakdown, using the applicable format prescrib-ed in 8/, 13,
or C below, shall be attached for each proposed line item and must refiect any specific requirements
astablished by the contracting officer. Supporting breakdowns must be fumished for each cost element.
consistent with offeror's cost accounting system. When more than one contract line item is proposed,
summary total amounts covering all line items must be fumished for each cost element. If agreement has
been reached with Govemment representatives on use of forward pricing rates/factors, identify the
agreement, include a copy, and describe its nature. Depending on ofteror's system, breakdovwns shall ba
provided for the following basic elements of cost, as applicable:

Materials—-Provide a consolidated price summary of individual material quantities included in the various
tasks, orders, or contract line items being proposed and the basis for pricing (vendar guotes, -
invoice prices, etc). Include raw materials, parts, components, assemblies, and services o ha
produced or performed by others. For all items proposed, identify the item and show ilie cource,
guantity, and price.

Competitive Methods—For those acquisitions (e.g., subcontracts, purchase orders, maierial crders, etc.)
over $500,000 priced on a competitive basis, aiso provide data showing degree of compaetition,

_and the basis for establishing the source and reasonableness of price. For interorganizational
transfers priced at other than cost of the comparable competitive commercial work of the division,
subsidiary, or affiliate of the contractor, explain the pricing method (see 31.205-26(e)).

Established Catalog or Market Prices/Prices Set by Law or Regulation—-When an exemptior from the
requirement to submit cost or pricing data is claimed, whether the item was produced by others or
by the offeror, provide justification for the exemption as required by 15.804-3(e).

Noncompetitive Methods--For those acquisitions (e.g., subcontracts, purchase orders, material orders,
etc.) over $500,000 priced on a noncompetitive basis, also provide data showing the basis for
establishing source and reasonableness of price. For standard commercial items fabricated by the
offeror tnat are generally stocked in inventory, provide a separate cost breakdown if priced based
on cost. For interorganizational transfers priced at cost, provide a separate breakdown of cost by
elements. As required by 15.806-2(a), provide a copy of cost or pricing data submitted by the
prospective source in support of each subcontract, or purchase order that is either (i) $1,000,000
or more, or (ii) both more than $500,000 and more than 10 percent of the prime contractor’s
proposed price. The contracting officer may require submission of cost.or pricing data in support
of proposals in lower amounts. Submit the results of the analysis of the prospective source’s
proposal as required by 15.806. When the submission of a prospettive source’s cost or pricing
data is required as described above, it shall be included as part of the offeror’s initial pricing

proposal.

Direct Labor—-Provide a time-phased (e.g., monthly, quarterly, etc.) breakdown of labor hours, rates, and
cost by appropriate category, and fumish bases for estimates.

indirect Costs—Indicate how offeror has computed and applied offeror’s indirect costs, including cost
breakdowns, and showing trends and budgetary data, to provide a basis for evaluating the
reasonableness of proposed rates. indicate the rates used and provide an appropriate explanation.

Other Costs—List all other costs not otherwise included in the categories described above (e.g., special
tooling, travel, computer and consultant services, preservation, packaging and packing, spoilage and
rework, and Federal excise tax on fumished articles) and provide bases for pricing.

*Federal Acquisition Regulation, paragraph 15.804-6(b). {Rev. 6-94)

2.



Royalties—If more than $250, provide the following information on a separate pacic: 101 Cacd cepaidic
royalty or license fee: name and address of licensor; date of license agreement; it nimbe s e
application serial numbers, or other basis on which the royalty is payable; brief Gescription (iniudmn ony

part or model numbers of each contract item or component on which the royalty i< o vl o

dollar rate of royalty per unit; unit price of contract item; number of units; and total doller v
royalties. In addition, if specifically requested by the contracting officer, provide & (.. -« .
license agreement and identification of applicable claims of specific patents. (See I'Al: 17 /Ou nd
31.205-37).

Facilities Capital Cost of Money—When the offeror elects to claim facilities capital cost of money as an
allowable cost, the offeror must submit Form CASB-CMB and show the calculation of ihe propased

amount (see FAR 31.205-10).

2. As part of the specific information required, the offeror must submit with offeror's propeszl, and cieariy
identify as such, cost or pricing data (that is, data that are verifiable and factual and otherwise & definad at
FAR 15.801). In addition, submit with offeror's proposal any information reasonably required ¢ explain
offeror's estimating process, including—

a. The judgmental factors applied and the mathematical or other methods used in the estimate,
including those used in projecting from known data; and

b. The nature and amount of any contingencies included in the proposed price.

3. Whenever the offeror has incurred costs for work performed before submission of proposal, those
costs must be identified in the ofteror’s cost/price proposal.

4. There is a clear distinction between submitting cost or pricing data and merely making available books,
records, and other documents without identification. The requirement for submission of cost or pricing
data is met when all accurate cost or pricing data reasonably available to the offeror have been submitted,
either actually or by specific identification, to the contracting officer or an authorized representative. As
later information comes into the offeror’s possession, it should be promptly submitted to the contracting
officer. The requirement for submission of cost or pricing data continues up to the time of final agreement

on price.

5. In submitting offeror's proposal, offeror must include an index, appropriately referenced, of all the cost
or pricing data and inforrnation accompanying or identified in the proposal. in addition, any future
additions and/or revisions, up to the date of agreement on price, must be annotated on a supplemental
index.

6. By submitting offeror's proposal, the offeror, if selected for negotiation, grants the contracting officer or
an authorized representative the right to examine, at any time before award, those books, records,
documents, and other types of factual information, regardiess of form or whether such supporting
information is specifically referenced or included in the proposal as the basis for pricing, that will permit an
adequate evaluation of the proposed price.

7. As soon as practicable after final agreement on price, but before the award resulting from the proposal,
the offeror shall, under the conditions stated in FAR 15.804-4, submit a Certificate of Current Cost or

Pricing Data.

0O
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8. HEADINGS FOR SUBMISSION OF LINE-ITEM SUMMARIES:
A. New Contracts (including Letter contracts). .

COST ELEMENTS PROPOSED CONTRACT PROPOSED CONTRACT REMERENCL
ESTIMATE-TOTAL COST ESTIMATE-UNIT COST

(1) @ @ (4)

Under Column (1)--Enter appropriate cost elements.

Under Column (2)--Enter those necessary and reasonable costs that in offeror's judgment will
properly be incurred in efficient contract performance. When any of the costs in this column have already
been incurred (e.g., under a letter contract or unpriced order), describe them on an attached supporting
schedule. When preproduction or startup costs are significant, or when specifically requested to do <o hy
the contracting officer, provide a full identification and explanation of them.

Under Column (3)—-Optional, uniess required by the contracting officer.

Under Column (4)-ldentify the attachment in which the information supporting the specific: cost
element may be found. Attach separate pages as necessary.

B. Change Orders Modifications, and Claims.

ESTIMATED COSTOF
COosT COSTOFALL DELETED NETCOSTTO COSTOF  NETCOSTOF  REFERENCE

ELEMENTS WORK WORK BEDELETED WORKADDED  CHANGE
DELETED ALREADY
PERFORMED
m @ 3 (4) () (6) )

Under Column (1)—-Enter appropriate cost elements.

Under Column (2)—include (i) current estimates of what the cost would have been to complete
deleted work not yet performed, and (i) the cost of deleted work already performed.

Under Column (3)--Include the incurred cost of deleted work already performed, actually computed
if possible, or estimated in the contractor's accounting records. Attach a detailed inventory of work,
materials, parts, components, and hardware already purchased, manufactured, or performed and deleted
by the change, indicating the cost and proposed disposition of each line item. Also, if offeror desires to
retain these items or any portion of them, indicate the amount offered for them. ~

Under Column (4)-Enter the net cost to be deleted which is the estimated cost of all deleted work
less the cost of deleted work already:-performed. Column (2) less Column (3) = Column (4).

Under Column (5)~Enter the offeror’s estimate for cost of work added by the change. When
nonrecurring costs are significant, or when specifically requested to do so by the contractirig officer,
provide a full identification and explanation of them. When any of the costs in this eolumn have aiready
been incurred, describe themn on an attached supporting schedule.

Under Column (6)~—Enter the net cost of change which is the cost of work added, less the net cost
to be deleted. When this resutt is negative, place the amount in parentheses. Column (4) less Column (5)
= Column (6).

Under Column (7)--Identify the attachment in which the information supporting the specific sot
element may be found. Atftach separate pages as necessary.
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C. Price Revision/Redetermination

NUMBER OF NUMBER OF REDETERMIK /.-
CUTOFF UNITS UNITS TO BE CONTRACT TION PHOPON T Ty
DATE COMPLETED COMPLETED AMOUNT AMOUINT

e} @ ©) 4 ) &}

INCURRED INCURRED INCURRED
CosT COosT COST- COSsT- TOTAL ESTIMATED ESTIMATED
ELEMENTS PREPRO- COMPLETED WORKIN INCURRED COSTTO  TOTALCOST HEFERENGE
DUCTION UNITS PROGRESS CoSsT COMPLETE

) 8 (9 (10) (1) (12) (13) {14}

Under Column (1)--Enter the cutoff date required by the contract if applicable.

Under Column (2)—Enter the number of units completed during the period far which experienced
costs of production are being submitted.

Under Column (3)--Enter the number of units remaining to be completed under the contract.

Under Column (4)-Enter the cumuilative contract amount.

— Under Column (5)--Enter the offeror's redetermination proposal amount.

Under Column (6)--Enter the difference between the contract amount and the redetermination
proposal amount. When this result is negative, place the amount in parenthesis. Coiumn (4) less Column
(5) = Column (6). ’

Under Column (7)--Enter appropriate cost elements. When residual inventory exists, the final
costs established under fixed-price-incentive and fixed-price-redeterminable arrangements shouid be net
of the fair market value of such inventory. In support of subcontract costs, submit a listing of all
subcontracts subject to repricing action, annotated as to their status.

Under Column (8)—Enter all costs incurred under the contract before starting production and other
nonrecurring costs (usually referred to as startup costs) from offeror's books and records as of the cutoff
date. These include such costs as preproduction engineering, special plant rearrangement, training
program, and any identifiable nonrecuming costs such as initial rework, spoilage, pilot runs, etc. Inthe
event the amounts are not segregated in or otherwise available from offeror’s records, enter in this column
offeror's best estimates. Explain the basis for each estimate and how the costs are charged on offeror's
accounting records (e.g., included in production costs as direct engineering labor, charged to
manutacturing overhead, etc.). Also show how the costs would be allocated to the units at their various
stages of contract completion. .

Under Columns (9) and (10)—Enter in Column (9) the production costs from offeror's books and
records (exclusive of preproduction costs reported in Column (8)) of the units completed as of the cutoft
date. Enter in Column (10) the costs of work in process as determined from offeror's records or
inventories at the cutoff date. When the amounts for work in process are not available in contractor's
records but reliable estimates for them can be made, enter the estimated amounts in Column (10) and
enter in Column (9) the differences between the total incurred costs (exclusive of preproduction costs) as
of the cutoff date and these estimates. Explain the basis for the estimates, including identification of any
provision for experienced or anticipated allowances, such s shrinkage, rework, design changes, efc.
Fumish experienced unit or lot costs (or labor hours) from inception of contract to the cutoff date,
improvement curves, and any other availabie production cost history pertaining to the item(s) to which
ofteror's proposal relates.

Under Column (11)—~Enter total incurred costs (Total of Columns (8), (9), and (10)).

Under Column (12)—-Enter those necessary and reasonable costs that in contractor's judgment will
properly be incurred in completing the remaining work to be performed under the contract with respect to
the item(s) to which contractor's proposal relates.

Under Column (13)—-Enter total estimated cost (Total of Columns (11) and (12)).

Under Column (14)-Identity the attachment in which the information supporting the specific cost
element may be found. Attach separate pages as necessary.

-5
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ATTACHMENT 3 -V

CLAIM FOR EXEMPTION FROM SUBMISSION OF CERTIFIED COST OR PRICING DATA

1. OFFEROR (Name, address, ZIP Code)

IFORM APPROVED OMB N
j +190-0116

3. SOLICITATION NO.

2. DIVISION(S) AND LOCATION(S) WHERE WORK IS TO BE PERFORMED

4. ITEM OF SUPPLIES AND/OR ST | v/ ic k. 1+ E! .  +ISHED
S. QUANTITY T {6707 O T PROPOSED FOF
T

By submission of this form the offeror claims exemption from requirements for submitting certified cost or pricing data on the basis that the price offerad
besed on an established catalog or market price of 3 commercial item sold in substantial Quantities to the general public or is z price se< by law or regutatic
(see FAR 15.804-3). Complete Section |, 11, or 111 beiow as applicable.

SECTION | — CATALOG PRICE (See Instructions for items 7 thru 11 on rerss.)

7. CATALOG IDENTIFICATION AND DATE

8. SALES PERIOD COVERED

FROM TO

9. CATEGORIES OF SALES

TOTAL UNITSSOLD*.

8. US. Gowernment sales

b. Sales at catalog price to general public

¢, Other sales to general public

10. REMARKS

'If Your accounting system does not provide precise information, insert your best estimate and explain the basls for it i [iem /0. REMAREKS. Centinue on g

separate sheet, if necessary.

11. LIST THREE SALES OF THE ITEM OFFERED

SALES CATEGORY DATE NO. OF UNITS SOLD PRICE/UNIT
s [Is8 e $
6. [ |8 Llc $
e s e $

SECTION |l - MARKET PRICE (See Instructions for itern 12 on reverse.)
10D OF THE MARKET QUOTATION OR OTHER BASE FOR MARKET PRICE, THE BASE AMOUN

12. SET FORTH THE SOURCE AND DATE OR P
AND APPLICABLE DISCOUNTS,

~

SECTION 1il — LAW OR REGULATION (See /nstructions for itern 13 on reverse.)

——————————————————
13. IDENTIFY THE LAW OR REGULATION ESTABLISHING THE PRICE OFFERED

REPRESENTATION (See Instructions for item 14 on reverse.)

The offeror represents that all statements made above snd on attachments submitted are accurate and are submitted for the purpase of claiming axemption from
requirements for submitting certified cost or pricing deta. The offeror also represents that, except as stated in an attachment, a like claim for exemption invoh-
ing the same or a substantially similar iten hes not been denied by 8 Government Contracting Officer within the last 2 vears. Pending consideration of the prc-
Possl suoported by this submission and, if this proposal or a modification of it is accepted by the Government, until the expiration of 3 years from the date o~
final nayment under a contract resulting from this proposal, the Contracting Officer or any other authorized employee of the United States Government s
Qrantsd scoess to books, records, documents, and other supporting data that will permit verification of the claim,

14. TYPED NAME, TITLE, AND FIRM

-

15. SIGNATURE

16. DATE OF SUBMISSION

NSN 73540-01-142-9846
1412-101

STANDARD FORM 1412 (10.543
DearcriDed DY C'SA



INSTRUCTIONS TO OFFERORS SUBM. i TING : 1%
CLAIM FOR EXEMPTION FROM SUBMISSION
OF CERTIFIED COST OR PRICING DATA "

ltem 7. Attach a copy of the catalog, cr the appropriate
pages covering price and published discounts, or a state-
ment that the catalog is on file in the buying office to
which this proposal is being made. Catalog price, is a
price that is included in a catalog, price list, schedule, or
other form that is regularly maintained by the manufac-
turer or vendor, is either published or otherwise available
for inspection by customers, and states pricss at which
sales are currently, or were last, made to a significant
number of buyers constituting the general public. To
justify a catalog price exemption for the Government
item, the catalog item must be identical cr must be so

similar in material and design that any price difference or _

its absence can be evaluated solely by price aralysis {see
FAR 15.805-2). In the latter case, a statement must be
attached identifying the specific differences and explain-
ing, by price analysis of the differences, how the pro-
posed price is derived from the catalog price.

Item 8. This period should include the most recent regu-
lar monthly, quarterly, or other pericd for which ssles
data are reasonably available and shouid extend back
anly far enough to provide a totai pericd representative
of average sales. You may also attach sales data for a
prior representative pericd if for any reason recent sales
are abnormal and the prior period is sufficiently recent
{not more than 2 years preceding) to support the pro-
posed price for the Government item. In the latter case,
you must explain, by price analysis only, how the pro-
posed price is derived from the catalog sales for the prior
period.

Itemm 9. (a) Include in Category A all sales cf the catalog
item (a) directly to the U.S. Government and its instru-
mentalities and (b) for U.S. Government use {sales
directly to U.S. Government prime contractors, or their
subcontractors or suppliers at any tier, for use as an end
item, or as part of an end item, by the U.S. Government).

(b) Include in Category B all sales of the catalog item
made strictly at the catalog crice. less only cutlished dis-
counts, to the general public {(i.2., catalog orice sales
other than those (i) to affiliates cf the oiferor or (ii) in-
cluded in Category A (Instruction 9(a)).

(c) Include in Category C all sales tc the general public
that were not made strictly at the catalog grice or that
were made at special discounts or discount rates not pub-
lished in the catalog. ’

ltem 11. On line a. insert information on the iowest price
at which Catecory B or C sales of the sifares 1tem was
mace during tne ceried, regardless ot zuantiTy

On lines b. and . et azel Sormation in the

following manrier.

a. Give the lowest price (stegory C .sales o
comparable quantiiies. T there were no sales
of comparable quantities, then give

b. The lowest price Category € sales of quanti-
ties most nearly the quantity heing offerec.
If there were no sales of Categary C, ther
give

¢. The lowest price Category B sales of com-
parable quantities. {f there were no sales of
comparable quantities, then give

d. The lowest price Category B sales of quanti-
ties most nearly the quantity being offered.

Attach a complete explanation (i} if you, dur-
ing the period covered, offered special dis-
counts not included in the cawlog, or (ii} if the
price proposed is not the lowest price at which
a sale was made to any customer during that
period for like items and comparable quanti-
ties.

ltem 12. Market price is a current price, established in the
usual and ordinary course of trade between buyers anc
sellers free to bargain, that can be substantiated from
sources independent of the manufacturer or vendor.
There must be a sufficient number of commercial buyers
so that their purchases establish an ascertainable current
market price for-the item or service. The nature of this
market should- be described. To justify a market-price
exemption, the item or service being purchased must be
identical t0 the commercial item or service or must be so
similar in material and design (for supplies) or in work
and facilities (for services) that any price difference or its
absence can be evaluated solely by price analysis {(see
FAR 15.805-2). In the latter case, a statement must be
attached identifying the specific differences and explain-
ing, by price analysis of the differences. how the pro-
posed price is derived from the market price.

Item 13. |dentify the law or regulation establishing the
price offered. If the price is controlled under law by
periodic rulings, reviews or similar actions of a govern-
mental body, attach a copy of the controlling document,
unless it was previously submitted to the contracting
office.

Item 14, insert the name, ttle, and firm of the person
suthorized by the offeror to sign this form

Foe sabe v TNe sarer g

ovesnament Prizting OMice \Wasningtan, N 20402

STANDARD FORM 1412 BACX (10-81)



ATTACHMENT 4

REPRESENTATIVE COST FORMS

The following cost forms must be submitted with proposals, on diskette and on paper. (see 2iso

attachment 2, Standard Form 1411.)

Forms
Initial Contract Period R A-1
First Option to Extend A-2
Second Option to Extend A-3
Third Option to Extend A4
Fourth Option to Extend A-5
Total, Initial Contr. and Options to Extend 1 - 4 A-6
Options to Extend 5 - 10 (One Month Each) A-T
Total, Phase-In, Initial Contract and All Options A-8

Period

1/1/96 - 12/31/96
1097 - 1231097
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00 —
1/1/96 - 12/31/00
1/1/01 - 6/30/01
Phase In - 6/30/01

Since all the A series forms are similar, only A-1 is shown in this attachment. See section
L.11.E.2 and .3 for information on obtaining diskettes containing the full set of forms, and instructions

for completing the forms.



COST PROPOSAL SUMMARY

Solicitation 1-39-GMG-1051, Business and Administrative Management Information Services

Proposer:
Initial Contract, January 1, 1996 through December 31, 1996

Hours

DIRECT LABOR:
Straight Time DirectLabor ..........................

Overtime Excluding Premium................ SEEEEE

Overtime Premium ... .......vviiiiininnnnn. e

Subcontract Direct Labor.........cciiiiiiinnn..

TOTALDIRECTLABOR ..... ... i

FRINGES AND PAYROLL TAXES:-

Worker's Compensation . .. ..ottt ittt it it e

General Liability Insurance . . ... ..ottt ittt ittt i e e
Medical/Dental INSUIancCe . .. oot vttt e ettt ettt te et aeeneaeeeeennnnn

Life/Disability InSurance . . ... .. ...oitt ittt ittt e ieererenanenann

Paid ADSENCE . ..o ot e e e e e e e et e e

Other Fringe (Specify) .. . ..o it e e e

Other Fringe (Specify) . . . ... oot i e

All Others Fringes (Itemize separately) .. ....... ... i,

TOTAL FRINGES ANDPAYROLLTAXES ........ ..., e

OTHER: -
Profit and Costs Other than Labor, in Direct Labor Subcontracts . ... ..........

Allocated Labor Otherthan G & A .. ..ottt it e e e e i .

o To3 Tt A O T €
City/County Business License TaX .. .......ciiiiininiiiii i,

Costs not Shown Elsewhere (Provide Separate Detail) . .......................

TOTALOTHER . .. ..o e e e e et et e e
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Attachment 5

BAMIS BIDDER'S LIBRARY JNDEX

PROGRAM MANAGEMENT
A. LaRC Organizational Chart

B. NMI 1152.69A, "NASA Information Resources Management Council," dated
April 15, 1993

~

ACQUISITION
A. NHB 5103.6B "Source Evaluation Handbook"

B. NHB 9501.2, "Procedures for Contractor Reporting of Correlated Costs and
Cost Performarice Data (533M's and 533Q's)-

INFORMATION RESOURCES MANAGEMENT
A. IRM Planning and Acquisition Documents

1. NHB 2410.1F, "NASA Information Resources Management
Handbook," dated May 1994
2. Procurement Information Circular (PIC), PIC 92-10, dated
September 25, 1992
3. NMI 1382.17D, "Privacy Act -- NASA Regulations," dated
April 16, 1993

B. NASA's Information Resources Strategic Plan dated A}igdst 1994

C. LaRC's Information Technology System Plan Exhibits -- Data Preparation
Instructions and Input Specifications, dated February 21, 1992

D. IRM -- Long Range Plan, FY 1995-1999, dated June 1994
E. Data Processing Guide (DPG)

The Data Processing Guide prescribes the necessary policies, systems, and
procedures employed to accomplish the work for which MISB is responsible.
This document must be updated to maintain technological currency, to correct
any inaccuracies that may be discovered, and to reflect any changes in MISB
policy, procedure, or method.



F. Documentation Format Standards Guide, dated October, 1993
Describes documentation guidelines and provides sample formats.
IV. DEVELOPMENT
A. AIM Documents

1. AIM Program Guidance, Volume I, "Lifecycle Management (a.k.2. the
'‘Guidebook')," dated January 1992

2. AIM Program Guidance, Volume II, "Document Specifications," dated
April 1993

3. AIM Program Guidance, Volume III, "Standards and Guidelines," revised
April 1993

B. Applications Documentation

1. PROCUREMENT MANAGEMENT SYSTEMS -
1.1 Acquisition Management System (AMS)
1.2 Electronic Purchase Request System (EPRS)
1.3 Integrated Acquisition Management System (TAMS)
1.4 Electronic Data Interchange

2. FINANCIAL MANAGEMENT SYSTEMS
2.1 FMS Upgrade
2.2 Time and Distribution System (TADS)
2.3 Financial Core
2.4 Fixed Assets
2.5 Job Order
2.6 Manpower
2.7 Combined Federal Campaign
2.8 Invoice Payment
2.9 Universal Tables
2.10 Program Support Manpower
2.11 Planning
2.12 Programs and Resources Division (PRD) Travel

3. HUMAN RESOURCES MANAGEMENT SYSTEMS
3.1 NASA Personnel/Payroll System (NPPS)
3.2 NASA Training and Development System (NTDS)
3.3 Personnel
3.4 Badging System (Identicard)
3.5 Secunty/Locator
3.6 Telephone
3.7 NASA Employee Benefits Association (NEBA) Travel

9



3.8 IRD Manpower

3.9 Workforce Management
3.10 QuickMail Database
3.11 Workforce Planning

4. PROPERTY MANAGEMENT SYSTEMS
4.1 NASA Supply Management System (NSMS)
4.2 NASA Equipment Management System (NEMS)
4.3 NASA Property Disposal Management System (NPDMS)
4.4 Storage
4.5 Equipment Maintenance

5. FACILITIES MANAGEMENT SYSTEMS
i 5.1 NASA Institutional Environmental Management System
(NIEMS)—changed to NASA Environmental Information
System (NEIS)
5.2 Facility Project Management System (FPMS)
5.3 Combination Keylock—
5.4 Facility Safety
5.5 Space Utilization/Real Property
5.6 Facility Maintenance

6. INFORMATION RESOURCE MANAGEMENT SYSTEMS

6.1 Langley Research Center Management Information
System (LaRC MIS)

6.2 High-Speed Research Management Information System
(HSR MIS)

6.3 Aeronautics Management Information System

6.4 Systems Engineering Project Database

6.5 Technology Event Database ('I'ED)

6.6 Mailroom

6.7 Information System Services

6.8 Standard Distribution Labels

6.9 Photo Lab

6.10 Work Order Resource Management (W ORMS)

6.11 Microcomputer Inventory

6.12 BAMIS Management Information System

7. OTHER SYSTEMS
7.1 Fabrication
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V. OPERATIONS
A. Computer Operations Procedures Volumes
These are detailed procedures that aid operators in system power up/dovwn,
IPL’s, system backups, tape library management, report distribuiion, job
submission, data entry, electronic funds transfer (EFT), and problem reporting.

B. Index of Vendor Reference Manuals

This is an index of the various vendor manuals used as reference within the
computer operations function.

C. Specific Applications Procedures Volumes
These are specific Program Specification Sheets that aid the operators in
scheduling, processing, and restarting/recovery of batch jobs for both ATM and
Center-unique systems. ’

D. Disaster Recovery Business Resumption Plan
The Disaster Recovery Plan is a plan for identifying resources and procedures
which will be required to process LaRC's mission-critical application (Payroll
and Invoice Payments ) at a contracted commercial hot site.

VI. USER SERVICES DOCUMENTATION

MISB User Guide, revised September 12, 1994

The MISB User Guide provides information to the customers of the business

computing environment at NASA LaRC. It is maintained by the BAMIS Support

Services Contractor. The guide is reviewed at least once a year and updated if

necessary. .

VII. SECURITY

A. NHB 2410.9A, "NASA Automation Information Security Handbook," dated
June 1993

B. LaRC's Automated Information Security (AIS) Annual Plan
VII. SAFETY.

A. LHB 1710.10, "LaRC Red Tag System”
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B. LHB 1710.12, "Potentially Hazardous Materials"

C. LHB 1740.2, "Facility Safety Requirements"

D. LMI 5300.1, "Systems Safety, Quality, Reliability Program"
IX. LOGISTICS

A. LaRC Stores Stock Catalog

B. NASA Langley Form 55 "LaRC Stock Issue & Tutn-in Ship,* dated Febroary
1992

X. FLOOR PLANS

A. Central Business and Administrative Computing Complex (CBACC)
Floor layout (Building 1152) _

B. Building 1130T-3 floor layout

C. Evaluation and Information Center (EIC) floor layout
(Building 1130T-1)

XI. BAMIS BIDDER'S LIST



Attachment 6
BAMIS DESCRIPTION

TABLE OF CONTENTS
1. BAMIS FACILITIES
2. BUSINESS AND ADMINISTRATIVE COMPUTING ARCHITECTURE
3. MONTHLY TRANSACTION VOLUMES, WORKTI.OADS, /D ST 011 “¥ENIA -
4. APPLICATIOI;;S PORTFOLIO
5. AUTOMATED INFORMATION MANAGEMENT (AIM) PROGRAM
6. SYSTEMS ENGINEERING SUPPORT SERVICES |

7. CUSTOMER SUPPORT
7.1 Help desk
7.2 End-User Application Development
7.3 Evaluation and Information Center (EIC)

7.4 User Training

8. PROGRAM MANAGEMENT
9. CHANGING REQUIREMENTS

Figure 1. CBACC Floor Layout

Figure 2. EIC Floor Layout

Figure 3. CBACC Equipment Layout

Figure 4. Facility 1130T-3 Floor Layout

Figure 5. BAMIS System Architecture

Figure 6. AIM Software Delivery Schedule

Figure 7. Work Order History

Figure 8. Program Activity for Completed Work Orders

Figure 9. Work-hour Expenditures by System

Figure 10. Program Management Information Systems Application Software.



1. BAMIS Facilities

The Management Information Systems Branch (MISB) has been Jocatceo i« o,
1152 at the Langley Research Center (until April 1995). The Central Business a5
Administrative Computing Complex (CBACC) is located in a portion of the first fiocor of B-1152
(see Figure 1). A check mark by the room number identifies the areas occupied by the
Contractor staff and an "at" sign (@) identifies the areas that house the various MISE haidware
components, storage areas, and work areas. The following is an itemized list of the BAMIS
facilities and the approximate square footage for each.

Occupancy Sq. Footage Room Ng.

CBACC 2665 118

Tape Library 256 123

Storage 84 . 127

I/0 Control Work Area 385 103A

User Support Services Area 272 103

Office Space 838 122, 1224, 122B
Total On-Site Facilities 4500

The Evaluation and Information Center is located in Building 1130T-1 (see Figure 2).
Figure 3 contains the current equipment layout for the machine room of the CBACC.

In addition to Buildings 1152 and 1130T-1, space is available in Building. 1130T-3 (see
Figure 4) to accommodate the operations customer support functions _tha_it do not need to be co-
located with the other facilities.

Along with the NASA-LaRC facilities referred to above, the BAMIS Contractor is required to
provide off-site facilities to (1) accomplish those areas of the contract statement of work that do
not require presence in Government facilities (those activities principally involving the systems
and applications software maintenance, upgrade, and design), and (2) provide storage capability
for cartridge and reel tape media in a protected environment. On occasion, off-site personnel
relocate temporarily on-site at LaRC to facilitate end-user applications development and support
special studies. The Contractor’s provision of a T-1 communication circuit facilitates the
integration of efforts between off-site and on-site facilities.

2. Business and Administrative Computing Axchitecture

The business and administrative computing architecture is illustrated in Figure 5. The
components identified as (1), (2), and (3) and the associated file storage comprise the CBACC.

~1G9



The mainframe (1) is an IBM 9121-490 processor configured with 512 megabytes of central
storage, 8 Escon channels, and 32 parallel channels. It is connected to 105 Gbyies of 3380 and

3390 on-line disk storage, to four IBM 3480 tape units (eight drives, cariticpe fype), nd {0 fovo

IBM 3420 tape units (four drives, reel type). The operating system is MVS/IESA. The JBM
mainframe is physically partitioned with three logical partitions (LPARS), supporting on-
line/batch transaction processing, interactive end-user processing, interactive system
development, and maintenance processing.

Distributed Systems (2), consisting of 11 fully-configured DEC RISC 5000 processors ronning,
ULTRIX, support the Time and Distribution System (TADS) and the Electronic Puschase
Request System (EPRS).

Eight Apple Quadra 800 processors, one Sun SparcStation 10, and one DEC MicroVAX IT (3)
are file servers supporting electronic mail and Information Systems Services (ISS).

All processors are connected to the Center’s local area network (LaRCNET). Personal
computers, workstations, and terminals located throughout LaRC can access the CBACC using
TCP/TP, Appletalk protocol, or the SNA network.

Customer functional analysts have been trained to write query-type programs against the
ADABAS data using NATURAL or SUPERNATURAL to enable customers to have access to,
and tailor the analysis and use of, the data. These user-written programs are shown in
component (1) of Figure 5.

Exhibit C of the SOW, BAMIS Hardware and Software Lists, lists all hardware and operating
system software products currently in use.

3. Monthly Transaction Volumes, Workloads, and Storage Media
As an indication of activity, the following table provides current monthly transaction volumes:

Monthly Transaction Volumes Minimum Average Maximum
IBM Mainframe 705M 1078M 1545M
Distributed Processors 98K 112K~ 170K

Monthly workloads are:
IBM Mainframe Minimum Average Maximum
Data Entry Records (from stand-alone PC) 16K 25K 39K
Print Lines 1SM 1™ 18M
Microfiche Records 944 1,584 2,055
Reports Distributed 1,868 2,387 2,677
Batch Jobs Scheduled 5,935 7,791 10,110



Current storage media consists of 3,000 open tape reels and 9,000 tape cartricgcs..

The peak computer activity occurs during the last week of each month as Mot ‘

The largest of these peaks occur in the August-September timeframe as Year-J.no Closcoot.
These two processes have some affect on Operations personnel; however, their insjor workloaas
are tape mounts, printing, and report distribution. Approximately 4,000 tapes are mounted each
month with the majority occurring the end of each week. Approximately 10 million bnes of
print are produced each month with the majority occurring again at the end of each vocek.

4. Applications Portfolio

The LaRC application software portfolio consists of both Agencywide standard systems and
LaRC-developed and LaRC-maintained unique application systems. The Agencywide tystems
are developed at various NASA Centers and NASA Headquarters under the Automated
Information Management (AIM) Program. :

A descn'ptio; of each system currently comprising the portfolio is contained in Exhibit D of the
Statement of Work.

5. Automated Information Management (AIM) Program

The Automated Information Management (AIM) Program was initiated in 1984 to develop and
implement Agency standard systems for business and administrative computing within NASA.
The Program provides a management and technical framework for the definition, design,
development, implementation, and support of NASA business and administrative information
systems.

The program approach provides for functional sponsorship of each system wherein the sponsor
conducts the feasibility study. If a decision is made to proceed with systems development, the
functional sponsor leads the definition of system requirements and subsequently chairs the
configuration control board that-controls changes to the functional baseline.

The Assistant Administrator for Management Systems and Facilities (NASA Headquarters, Code
J) is responsible for AIM Program technical and program guidance. An AIM Council, consisting
of a senior representative from each of the relevant Headquarters program offices and one from
each field installation, advises the program manager, and provides advocacy and two-way
communication channels within the Program.

The AIM Program Director within Code J provides day-to-day management of the program. His
organization manages the technical architecture, assisted by the Uniform Configuration and
Technical Support Committee (UCATS) and its working groups. The AIM Data Administrator
is also located within this organization and each system project has a Program Technical
Manager (PTM) assigned from within the Director's office.

4
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System Development is selectively assigned to both Headquarters and ficld centeir. Technic
management of system development is managed by a Development Instaliation Proqeci As v per

(DIPM).
AIM Program Guidance is published in three volumes:

Volume 1- Life Cycle Management
Volume 2- Document Specifications
Volume 3- Standards and Guidelines

The AIM Program employs a formal System Development Life Cycle adapted from NASA's
Software Management and Assurance Program (SMAP). There are defined phases and vorrk
breakdown structures, documentation standards, configuration management procedures, and
quality reviews and audits. Formal project planning, budgeting, and reporting procedures exist.
There is a formal data administration program to improve the accessibility and use of data
contained in NASA business data systems. An information engineering approach has been
built into the AIM life cycle. An Integrated Systems Engineering Environment initiative exists
to provide the cross-life cycle tools and capabilities needed by the AIM Program to plan, design,
develop, maintain, and reengineer Agencywide business systems.

AIM software releases, both applications and operations, are scheduled in advance of need.
Figure 6 illustrates a typical AIM software delivery schedule.

A function of the UCATS has been to maintain a standard systems architecture essential to the
employment of standard application systems. Initially the focus of this effort was the mainframe
environment but currently the architecture is being extended to a distributed environment.

The scope of the AIM Program has been categorized into five major functlonal management
areas: Financial, Procurement, Human Resources, Property, and Fac:lmes These categories
serve as a means of reference and are used in reporting. '

The following Agencywide standard systems have been implemented, and are the respons:blllty
of the Contractor to maintain:

Procurement Management
NASA Acquisition Management Subsystem (NAMS)

Property Management
NASA Equipment Management Subsystem (NEMS)
NASA Supply Management System (NSMS)
NASA Property Disposal Management System (NPDMS)

~



Human Resources Management
NASA Personnel/Payroll System (NPPS)
NASA Training and Development System (NTDS)

Facilities Management
NASA Institutional Environmental Management System (NIEMS)
Facilities Management System (FMS)

6. Systems Engineering Support Services

Systems engineering support services are currently composed of three major compopents:
applications portfolio management, applications development, and special studies.

Applications portfolio management includes maintenance of the existing applications (failure
analysis and correction, and implementation and testing of new releases), planning and
implementation of minor functional changes in response to customer requests, Customer support
and consulting, performance analysis and tuning, security accommodation, and data
administration. It also includes routine analysis to assure that the applications meet the needs of
the Center; and, in the event of a significant new requirement, the initial analysis and planning
required to meet the requirement.

Generally, the initial implementation of new AIM systems and the initial development of new
LaRC-unique systems are classified as application system development, as would a major
revision to an existing system where significant new functionality is to be added.

Systems engineering support services also encompass special studies and analyses as well as
systems engineering tasks requisite to stay abreast of the evolution of information technology, or
to meet special customer business and administrative information ne&ds.

Systems engineering support services work is currently categorized as either division or
multipurpose support. Division-type work supports specific individual customers. Multipurpose
work supports significant projects (either in terms of size and/or scope), which frequently
involve more than one customer organization. Examples are projects involving initial AIM
system implementations, and Centerwide projects such as the Electronic Purchase Request
System (EPRS) and the Centerwide MIS. These projects are usually managed by MISB, and in
view of multiple organizational involvement, MISB is frequently identified as the primary
customer.

Current visibility is that there will be no multipurpose application projects active at the beginning
of the contract period (January 1, 1996). If such projects are subsequently approved, they will be
accommodated during initial negotiations or by change order as appropnate.



Customer support requirements and allocations for system maintenance and modification for the
fiscal year are established prior to the beginning of the fiscal year based on histaricat iree 4.
factored by projected changes in needs (including the need for special studics and sy
integration) during the year. Each customer then determines the priority of work accmyp -t =d
through either General or Specific work orders (see below) within the commitied supporticvel.
This approach is called Allocation of Contractor Resources (ACR). Current visibility indicates
that 6.5 work-years of General type support is adequate while the total amount of committed

support (General as well as Specific) equates to 23 work-years.

Currently, systems engineering workload requirements are accomplished through Governiirenit-
issued work orders. Systems engineenng requirements are defined by the customers. [The
schedule and work-hour requirements are developed by the contractor, coordinated with the
customer, and the COTR-approved work is authorized by two types of work orders: Specific or
General.

General- General work orders are established on a fiscal year basis for each major customer and
for Multipurpose support. They are used for estimating the costs of user requested systems
engineering services and for accomplishing customer approved requirements of 16 hours or Jess.
The latter is to reduce the administrative costs of processing separate task work orders for smatl
jobs.

Specific- Specific work orders are used for all other types of systems engineering services. This
primarily involves systems development, maintenance, and modification of customer specific
systems, but may also cover other types of work such as systems integration and special studies.

Figure 7, Work Order History, shows historical data for the number of work orders and number
of direct labor hours involved in systems engineering support from 1992 through 1994.
Historical data showing the number of programs affected during 1993 a_rj)d‘fl 994 is contained in
Figure 8, Program Activity for Complete Work Orders. Figure 9, W_Orkhoﬁr Expenditures by
System, shows the number of direct labor hours spent on each application system during 1994.
System activity will vary depending upon external changes that affect the system as well as
changes in customer needs. '

Recent history (experience) indicates that the equivalent of 6.3 direct labor work-years have been
required annually to support General work orders with an additional 16.7 direct labor work-years
required to meet customer commitments involving Specific work orders. Multipurpose work
order support typically requires (or is projected to require) an additional 21 direct labor work-
years. Approved and funded systems engineering support requirements above that amount will
be accommodated by change orders (contract amendments).

During 1994 there were 26 AIM application system releases requiring an average of 22 direct
labor hours each. The current commitment is to provide 23 work-years of minor modification
support to BAMIS customers.



7. Customer Support

7.1 Help desk
Currently, an average of 303 problem calls and 377 request-for-information ¢« wo v
monthly.

7.2 End-User Application Development

Over the past 3 years there has been an average of three or four initiatives of this 1ype
accomplished each year. Examples are the various prototype modules developcd vnoer ihe ©MES
System, which then became part of the applications portfolio; support to Gencral /A viahoi; the
Buyer's System; and the Zero-Base Data Base. It is envisioned that this will be & growil: area o
meet LaRC’s unique business information requirements as the Agency further staridardizes and
consolidates with the AIM Program environment.

7.3 Evaluation and Information Center (EIC)

The EIC is shown schematically as component (4) in Figure 5. It provides a capability for the
Langley Research Center to remain current in the latest information concerning personal
computing hardware and software. The EIC provides the point of contact for, arranges, and
participates in vendor and other product demonstrations. Selected contemporary personal
computing hardware and software are maintained at the EIC for evaluation, demonstration, and
training purposes. The EIC staff assists civil service and contractor personnel in the application
and use of microcomputers and software. Both telephone query and walk-in means are used to
provide customer services. The EIC maintains a reference library for demonstration hardware
and software, and disseminates information to the Center on the latest personal computer
technology and services. EIC staff members provide personal computing consultation relative to
application system development and support. The EIC staff conducts basic personal computer
training and provides support, such as classroom scheduling, for other LaRC training conducted
in the EIC classrooms. :

Currently, 580 phone calls for information and 250 visits for assist’an'ce are processed monthly.
An average of 5 major shows and 14 minor vendor demonstrations are supported each year.

7.4 User Training

The current average number of classes taught per month is 10. The average class size (number
of students) is six, and the average class length is 8 hours.

8. Program Management

Program management functions within the existing BAMIS contract are currently being
supported using a combination of manual systems, LaRC-unique application systems,
commercial application systems, and one proprietary application system. The commercial
application systems consists of both host-based and personal computer-based systems. The host-
based commercial application systems are included in Exhibit C, BAMIS Hardware and



Software Maintenance List. The acquisition of the distributed (personal corjnicr-based)
application software is the responsibility of the Contractor. Figure 10, Program J4znapement
Information Systems Application Software, lists and categorizes all of the applicstion woitvisre

currently used to support the various program manzgenent functions.

9. Changing Requirements

The nature of information systems technology evolution, changing customer needs, various
improvement initiatives, and a host of other factors subject the BAMIS environment to continual
change. For example, as this is written, there is considerable interest in the pofentizl for
consolidation of various functions both internal to business compuiing ang the extcrnal business
functions supported by business computing. There is evolution toward decentralized and client-
server computing, and toward the use of COTS/GOTS. LaRC has recently implemcnied a
significant reorganization. Customer support commitments change due to changes in needs and
priorities. These types of changes are expected to continue, if not to accelerate. The BAMIS
support services contract must be sufficiently flexible and responsive to be able to accommodate
these changes within the provisions of the contract. ‘
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Figure 9

CY 1994 Workhour Expenditures by Systein

During 1994 (1/1/94 - 12/31/94) the 93,127 workhours expensed to Work Orders were
distributed among the following application systems (refer to Exhibit D for system

descriptions of most of these systems).

FACILITIES MANAGEMENT
NASA Institutional Environmmental Management System(INIEMS)
Facility Prc_;;ect Management System (FPMS)

F
¢
4

PROPERTY MANAGEMENT o
NASA Supply- Management System (NSMS)
NASA P;oper@ D;sposal Management System (NPDMS)
Equipmeit Mamnt‘enance s
General Work Order Support to Loglst1cs Management Dmsnon

* /'fjit .

PEENS ;
P
o .

A

PROCUREMENT MANAGE]WENT :
Acquisition Management System (AMS) ' _
Electronic Purchase Request System (EPRS) ? ;*':: % T
Electronic Data Interchangé (EDD* - SR
General Work Order Support to Acquisition Dmsxon T

FINANCIAL MANAGEMENT _ ‘
NASA Accounting Financial Information System (NAFIS)* :
Time, Attendance & Labor Cost/Labor Distribution (TALC/LD)*
Financial Management System (FMS) Upgrade
Time and Distribution System (TADS)
Financial Core
General Work Order Support to Financial Management Division
Fixed Assets
Combined Federal Campaign (CFC)
Planning '
General Work Order Support to Programs and Resources Division

222.0 hours
19_8.8

19 5

2,485.0
920

927.1

269.0 = -
1,009.7 =
1,161.0

621.2

28,787.0
5,886.2
3,629.8

104.0
6,827.9
3,328.4

20.8
26.2
3,874.9
575.7



HUMAN RESOURCES MANAGEMENT

NASA Personnel/Payroll System (NPPS) - 655.6
NASA Training and Development System (NTDS) 1,052.9
Badging System (Identicard) 2,164.1
Security/Locator 400.2
Personnel 2,343.2
NASA Emplyee Benefit sAssociation Travel/Life 215.0
Workforce Management 59.7
Quickmail Database - } 4313
Workforce Planning - 208.2

General Work Order Support to Office of Human Resources . 9169

» =

INFORMATION RESOURCES MANAGEMENT %

Standard Dlstnbutxon Lists o 46.0
Informaupns i Services (ISS) ' ‘ 230.9
Technology Event atabase (TED) - - 3,422.0
Systemss Engmeenng Project Database 3,985.2
LaRC Management Information System (MIS) 2,052.1
Aeronautics MIS ' 1,174.3
High-Speed Research MIS 1,294.7
Photo Lab 260.2
Management Information Systems Branch (MISB) Support 1,388.4
General Work Order Support to Information Systems Division

(includes BAMIS MIS project) 2,653.0

OTHER

General Aviation Support 964.5
Multi-purpose General Work Order Suppon (includes LaRC .

Reorganization Project) 6,552.3
General Work Order Support to “Other” customers - 539.6

* These systems are Agency systems which were canceled in early 1995, and further work
on them is not anticipated.

NOTE: Application systcms not listed above required no support during 1994.

&y
cy



Figure 10

Program Management Information Systems Application Software

RESOURCES MANAGEMENT
WORK ORDER RESOURCE MANAGEMENT SYSTEM (WORMS)
(NATURAL on IBM Host)
BAMIS MIS (4th-DIMENSION)
Note: Fed by COSMOS (UNISYS proprietary system)

SERVICE MANAGEMENT
INFOSYS
TMON/CICS

Ly
%
o
Z
o |
RN,

CAPACITY MANAGEMENT
'I'MON/MVS'- £
RMFMVS 1Y ¥
SMFMVS
MXG/SAS
BEST/1 (at NASA Marshall Space Flight Center)
In-house scripts written in C and ORACL*SQL
NETVIEW .
Note: SNIFFER NETWORK ANALYZER also used

CONFIGURATION MANAGEMENT
INVENTORY SYSTEM (4th-DIMENSION)
PREDICT

CHANGE MANAGEMENT
INFOSYS

PROBLEM MANAGEMENT
INFOSYS

PROJECT MANAGEMENT :
MICROSOFT PROJECT .

WORK MANAGEMENT (CONTROL)
WORMS
MICROSOFT PROJECT
OPS/MASTER
INFOSYS
WORD
POWERPOINT
WORDPERFECT
HARVARD GRAPHICS

COST MANAGEMENT
COSMOS .(UNISY S proprietary system)

2
H



Attachment 7

RELEVANT EXPERIENCE AND PAST PERFORMANCE
EVALUATION INSTRUCTIONS

Page one, sections I through III, of the REPP form provides for contractually related descriptive
information and identfication of the evaluator.

Section IV lists the major work elements within our Statement of Work (SOW). We have attached a
brief summary description of the Business and Administrative Management Information Services

" (BAMIS) environment. Please provide your assessment of the extent of relevant experience associated
with our SOW evidenced within the contract for which you aré a reference. “Significant experience”
means that a full range of experience was routinely performed by the contractor. “Moderate
experience” describes a contractor who has experience in several aspects of a work element, even though
the experience may not have been on a continuous basis. “ Minimal experience” means that, although at
least some aspects of the work may have been performed, such ﬂerformance was limited in scope or
frequency. If the work eiement was not performed under the contract, so indicate in the “Didn’t
Perform” column. ;- 3 y g

I

oo ,;.-

Section V is a form to evaluate the contractor’s technical performance, while section V1 is to evaluate
factors associated with his'business management. Space is provided for comments (additional pages
may be used if desired); comments would be particularly appreciated conceming excellent and less than
satisfactory performance.. The following definitions are offered for your use in assigning a performance .
level for each of the factors in sections V and VI:

Excellent - Performance which, in addition to fully satisfying contract and/or
customer requirements, features above-average innovation and
efficiency and rare or nonexistent deficiencies.

Satisfactory - Effective performance which is fully responsive to contract and/or customer
requirements; identified deficiencies do not affect overall performance.

Less Than Satisfactory - Performance which frequently fails to meet contract requirements and/or
customer expectations, and which includes deficiencies that impact other areas
of work performance:

Section VII provides for evaluation of the contractor’s management of cost and award fee history.

Please send the completed form to the address listed at the bottom of page 1.



Business and Administrative Management Information Services (BAMIS)
Description

The following describes the environment for which the contractor is being considcred relative to his/her
past experience:

*‘Two major work areas are involved within the BAMIS contract: (1) Operational Support Services,
which consists of the operation and support of a data center, a help desk function, and new product
demonstrations; and (2) Systems Engineering Support Services, which consists of technology
assessment, technology application, special studies, system development or acquisition as well as
subsequent system maintenance and enhancement, and customer application support. The latter
involves assisting with the development of end-user systems and providing customer training and
consultation. _

Business comptmng services at the Langley Research Center are ,prov;ded through the operanon of both
host-based (IBM 9121-490 mainframe processor with 108 gigabytes of on-line disk storage) and
distributed (10 DEC RISC 5000 processors, 8 Apple Quadra 800 processors, 1 Sparc Station 10
processor and 1 DEC McmVAX II) platforms housed in the central data center. The Contractor also
provides both techmcal an'd Idgistics support for data center operations. The data center operates 5
days per week,24 hours per day. The help desk serves a base of 2,500 customers. The contractor
arranges for new product vendor demonstrations involving personal computing and maintains a walk-in
center for evaluation and orientation of contemporary personal computer capability. Related personal
computing consultation and training are also provided.

The applications software portfolio, comprising approximately 50 applications, consists of both
Agency standard systems (host-based) and unique LaRC applications (both host-based and distributed)
developed and maintained locally. The business computing application system categories include:
Procurement Management, Financial Management, Human Resources Management, Property
Management, Facilities Management, and Information Resource Management. The largest of the
applications involves in excess of 3,600 programs and 790,000 lines of code.

NASA has standardized on ADABAS and NATURAL as the data base management system and the
programming language for the Agency’s host-based systems. An extended architecture involving client
server capabilities is currently being implemented within NASA to support business computing. The
locally developed distributed systems use the Qracle RDBMS and SQL*FORMS 4.0 (possibly to be
replaced by SYBASE), and 4™ Dimension.

The contractor will assess and selectively apply new business-related information technologies, and will
conduct special studies to enable LaRC to stay abreast of and effectively employ evolving information
technologies. These studies may involve defining user requirements; analyzing existing environments;
identifying constraints; deriving and analyzing altemative solutions; recommending
approaches/solutions; and estimating costs, benefits, and schedules.

The contractor will also provide consultation and assistance in end-user application development
(personal computing), and end-user training, including course development and conducting classes.
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FORM REPP - RELEVANT EXPERIENCE AND PAST PERFORMANCE
Solicitation No. 1-39-GMG.1051

I CONTRACT INFORMATION:
A.Name of Company Being Evaluated:

B. Address:
C. Contract Number: D. Contract Type:
E. Contract Value: F. Period of Performance: ' to

I DESCRIPTION OF CONTRACT:

4 P
[ i
g

.

During the contrac;pgfmmance being evaluated, this firm was the
D Prime Coqtractor; E Significant Subcontractor; D Team Member; D Other (Describe)

t'
i

Does a corporate or busmess relatxonshxp exist between the firm being evaluated and your
organization? D Yes D No If so, please describe:

II EVALUATOR:
Name:
Title:
Organization:
Adress: »

Telephone No.: Fax No.:
—
SEND TO: NASA LANGLEY RESEARCH CENTER
ATTN: 126/R. TODD LACKS
9A LANGLEY BOULEVARD
HAMPTON, VA 23681-0001
TELEPHONE: 804-864-2477
FAX: 804-864-7898

This form contains Source Selection Information when completed. See FAR 3.104
1
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FORM REPP - RELEVANT EXPERIENCE AND PAST PERFORMANCE
Solicitation No. 1-39-GMG.1051

IV RELEVANT EXPERIENCE

RELEVANT EXPERIENCE
Didn't
Perform

Minimal

Significant | Moderate

Operations support/planning
Production scheduling
Input/output control

Storage media management
Logistics support (supplies, etc.)
Equipment/hardware maintenance
Computer operations (including peripheral devices)
Host environment .~ =
Mid-range environment >
Client server efivironmerit
Operating system software support
System performance measurement and tuning
System capacity planning
Customer help desk operation
Local area network support
Distributed/client/server system management/
administration services
Technical consulting
Technology assessment
Special studies
Product demonstrations
Application system development, maintenance,
modification
Host based .
Client server based 4
End-user based I
Documentation |

Customer/user training I I

Comments:

This form contains Source Selection Information when completed. See FAR 3.104
2



FORM REPP - RELEVANT EXPERIENCE AND PAST PERFORMANCE
Solicitation No. 1-39-GMG.1051

V TECHNICAL PERFORMANCE EVALUATION

S S

PERFORMANCE JLEVEL

“

TECHNICAL PERFORMANCE FACTOR
Effectiveness of technical leadership/management

Excellent

Satisfactory

Less Than
Satisfactory

Effectiveness of meeting user's requirements

Quality of technical performance (conformance to
specifications and standards of good workmanship) -

Timeliness of technical performance (schedule compliance)

Effectiveness of technical problem resolution

Use of appropriate tools, equipment, methodologies,

information, and matétials 5

Degree of cooperation éfx_,d effectiveness of working
relationships with the users/customers

Ability to match personnel skills with task requirements

Effectiveness of handling priorities, emergencies, changes,
and other unexpected situations

Demonstrated ability to stay abreast or ahead of advancing
technology

SEm s SRR SR BRSNS SO S S S

Effectiveness and timeliness of company technical support
to the local contract manage

Comments;

vl el P I N

This form contains Source Selection Information when completed. See FAR 3.104

3



FORM REPP - RELEVANT EXPERIENCE AND PAST PERFORI#ANCE

Solicitation No. 1-39-GMG.1051

VI BUSINESS PERFORMANCE EVALUATION

Fees M e VAR L U RAS IR T3 TR B se—

PERFORMANCLE JEVEL

Less Than
BUSINESS MANAGEMENT FACTOR Excellent Satisfactory ! Satisfactory

Personnel management; e.g., ability to recruit/retain
highly skilled personnel and to retain key personnel,
training programs, employee motivation, and rewards

Personnel utilization; e.g., application and cross
training of personnel, ability to handle fluctuating
workloads

Adequacy and effectiveness of the Contractor's
management systems; €.g., time keeping,
subcontracting, purchasing

Timeliness, quality, adequacy of reporting including
financial reporting

Problem identification and resolution; initiative and
innovation in accomplishing requirements

Effectiveness of the EEO program

Effectiveness of the safety program

Compliance with contractual terms and conditions

Total Quality Management (TQM)/continuous
improvement program

Autonomy of the local contract manager

I Overall Business Management Performance

Comments:

This form contains Source Selection Information when completed. See FAR 3.104

4

o



FORM REPP - RELEVANT EXPERIENCE AND PAST PERFORMANCE
Solicitation No. 1-39-GMG.1051

VII COST MANAGEMENT/AWARD FEE
1. Evaluate the Contractor’s overall cost management performance; providc comricnfe na

applicable. E] Excellent D Very Good DAverage lefxarginal u Foor

Comments:

2. Did the Contractor experience any cost overruns or underruns? Please indicate amounts.
D Contractor successfully met cost objectives. .

D Overrunamount ___________________.___$
" . Amount of overrun within Contractor’s control ___ $ _
Amount of overrun outside Contractor’s control _ __$
DUndemmamount_______________; _______ $

Cause of overrunn or underrun

What was the impact of any overrun or underrun on customer programs?

3. If this contract is an award or incentive fee conract, please indicate the available award fee
pool, the amount awarded, and the pércentage for the last three (3) award periods.

Award Fee Period Available Award Fee Award Fee
(Most recent first) Pool Amount Awarded Percentage
From To
From To
From To

This form contains Source Selection Information when completed. See FAR 3.104
5



LCONTRACT 1D COOE PAGE OF PAG.

AMENDMENT OF SOLICITA IN/MODIFICATION OF CONTRACT l 1 59
et 1
2. AMENOMENT,/MQODIFICATION NO. I EFFECTIVE DA 4. REQUISITION/PURCHASE REQ. NO.- |S. PROJECT NO. [If applicabie
: JUL 17171405
‘5. ISSUED 8Y COOE R 7. ~OMINISTERED BY (If uiher than Itemn 6) CODE I
National Aeronautics and Space Administration
Langley Research Center
Hampton, VA 23681-0001
8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code) (¢} |9A. AMENDMENT OF SOLICITATION NO.
TO ALL CONCERNED : 1-39-GMG.1051
X 98. DATED (SEE ITEM 11)
6/16/95

10A. ngIFlCATION OF CONTRACT/ORDE -

108. DATED (SEE ITEM 13)

CODE - |FACILITY CODE
11. THISITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers m is extended, D is not ex
tended,

Otfers must acknowledge receipt of this amendment prior t0 the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning ____]_copy’- of the amendment; (b} By acknowledging receipt of this amendment on each copy of the offe
submitted: or (c) By separate letter or telegram which includes a reference to the soiftitation and amendment numbers. FAILURE OF YOUR ACKNQWLEDG
MENT 7O BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESUL™
IN HEJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram ¢
letter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior 10 the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

A

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCR!BED IN ITEM 14,

W) A.THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE [N THE CON-
—_— TRACT ORDER NO. IN ITEM 10A.

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MOODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office
appropriation date, erc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(Db).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

0. OTHER (Specify type of modification and authority)

E. IMPORTANT: Contractcr D 15 Not, D is required to sign this document and return ___________ copies to the issuing office.
14, OESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/con tract subject matter where feasible.)

SUBJECT: NASA Request for Proposal 1-39-GMG.105! - Business and Administrative
Management Information Services (BAMIS)

The purposes of the amendment are to: (1) extend the date specified for receipt of
offers; $2) make revisions to the RFP; (3) provide questions and answers; (4) provide
a list of attendees at the ?reproposal conference; and (5) provide information
presented at the preproposal conference held on July 6, 1995.

NOTE: The date for receipt of proposals is hereby extended to August 8, 1995.
CONTINUED ON ATTACHED PAGES

Except as provided heren, all terms ana conditions of 1{\: dqocument referencead in item 9§ or 10A, as 2erexofove changed, remains unchanged and in full force
ang effect. .

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

PANICE H. CLARK

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED}168. U EDSTATES OF AMERICA 16C. DATE SIGNELZ
oy G td) SA . (EJLCLhJL/
(Signature of person aquthorized to sign) i (Signature of Contracting Qfficer) 7 // 45
T 14
NSN 7940-01-152-8070 30-105 STANDARD FORM 30 (REV. 10-32
PREVIOUS EDITION UNUSABLZE . Prescrioed by GSA

. FAR (48 CFR) 53.2a43
NASA Langley Overprint (Rev. Aug. 1992)



The following is provided for information and guidance:

Enclosure
Enclosure
Enclosure
Enclosure

£ W N

Revisions to RFP

Questions and Answers

List of Attendees at Preproposal Conference
Copies of Preproposal Conference Visual Slides

1\



ENCLOSURE 1
REVISIONS TO RFP



Revisions to RFP 1-39-GMG.1051

The following changes or corrections are made:

[. Standard Form 33, Block 9 (page 1), the date specified for receipt of
offers is extended to August 8, 1995.

II. H.2, Key Personnel and Facilities (NASA 18-52.235-71) (MAR 1989), page 7,
is deleted in its entirety.

IIT. Section I, -Contract Clauses-{page -16}, the section is -revised to
incorporate NASA FAR Supplement Clause 18-52.204-77, Submission of Security Plan
for Unclassified Federal Computer Systems (SEP 1993).

Iv. Exhibit A, Statement of Work, the following changes are made:

A. Section 2.1, Facilities (page 23), the first complete sentence is
revised to correct the parenthetical reference from "(1.544 Mhz)" to
"(1.544 Mbps)."
B. Section 3.4, Storage Media Libraries (page 25), the last sentence is
revised to read as follows:

"This off-site storage shall be protected against fire, water, and
physical hazards."

C. Section 5, Systems Administration (page 26), the last sentence is
deleted in its entirety.

V. Exhibit C, ‘BAMIS Hardware and Software Lists, C-3, Software Products
Baseline (pages 54-55), The following items are revised to include asterisks (*):
* MVYS/ESA
* ULTRIX
* SOLARIS
VI. L.12.D0, Technical Proposal (Volume 1) Instructions (page 83), the first

paragraph is deleted in its entirety and the following paragraph is substituted in
lieu thereof:

"The offeror shall propose his/her approach for satisfying the Government's
technical requirements as set forth in Exhibit A, Statement of Work. Your
technical approach shall be structured to specifically address the eight (8)
Qualitative Evaluation Criteria (QEC) listed below. The QEC’'s will be used by the
Government to evaluate the qualitative merit of your technical proposal.”

The eight (8) QEC's remained unchanged.

VII. L.12.E, Business Proposal Instructions, page 86 is a duplicate of page 35,
therefore, it is ‘deleted in its entirety. There is no missing information.



VIII. L.12.€, Business Proposal Instructions (page 87), the following
instructions are added to the first full paragraph on page 87:

"If subcontractors are unwilling to disclose cost details to you, they
should submit the details including NASA cost forms directly to NASA. In that
event, the prime contractor should enter the total subcontract price in the cost
form line 'Profit and Costs Other than Labor, in Direct Labor Subcontracts,' and
provide explaratory notes as necessary."

IXx. M.2, Summary of Evaluation Procedures (pages 92-93), is revised to remove
references to multiple contract awards. Accordingly, paragraphs 6.b, 6.c, 8, and
9 are revised to read as follows:

"6.b. Select the successful offeror in accordance with M.1 without further
discussions with any offeror, provided that it can be clearly demonstrated that
(1) selection of an initial offer will result in the best value for the
Government, considering cost, qualitative merit, and relevant experience and past
performance data and (2) discussions with other acceptable offerors are not
anticipated to change the outcome of the initial evaluation relative to the
offeror deemed to offer the best value. The Government may conduct negotiations
with the successful offeror to resolve any open issues necessary to effect a
binding contract.

6.c. Select a group of finalists, limited to the top three offerors having
the greatest chance of being selected for award, with which to (1) conduct
parallel negotiations of complete contracts or (2) conduct written and/or oral
discussions. The purpose of discussions, if held, will be to assist the
evaluation team in fully understanding each finalist's proposal and to assure that
the intent and the points of emphasis of the RFP provisions have been adequately
conveyed to the finalists so that all are competing equally on the basis intended
by the Government. Any discussions that are conducted will be in accordance with
NASA FAR Supplement 18-15.613-71(b)(5). The evaluation team will develop a
probable cost for each finalist. The evaluation team will document the basis for
the selection of finalists, limited to one-quarter page for each finalist. The
names of offerors determined to be finalists, the names of offerors selected for
parallel negotiations, and/or the name of the offeror selected for award will be
electronically transmitted to all offerors. This will serve as notification to
those offerors that were not selected for further evaluation.

8. When discussions are conducted, each finalist will be afforded an equal
opportunity to revise his/her proposal. A common cutoff date will be established.
for submission of the revised proposals. The evaluation team will reconvene to
determine if changes need to be made to the evaluation team's probable costs or
assigned ratings. The basis for anv changes will be documented. The evaluation
team will update and resubmit the documentation initialiy presented to the
Selection Official. The Selection Official will then select the succassful
offeror from the group of finalists in accordance with M.1.

9. The rationale for selection of the successful offeror will be recorded
in a selection statement that succinctly records the basis upon which selection
was made. The name of the offeror selected for award and the selection statement
will be electronically transmitted to all offerors. This will serve as
notification to those offerors that were not selected.”



ENCLOSURE 2
QUESTIONS AND ANSWERS



Responses to Questions Submitted for
Solicitation 1 - 39 - GMG.1051 (BAMIS)

1. Ref. SOW 2.3: What are/will be the contractor’s responsibilities regarding
operations, hardware maintenance, applicadons and systems software maintenance, and
other technical support as they pertain to the IBM RISC 6000 computers currently being
implemented?

The BAMIS contractor will be responsible for “operations, . . technical
support” pertaining to the IBM RISC 6000’s.

2. Ref. Sow 5: The SOW states that operating system software is identified by an
asterisk in Exhibit C; however, there are no asterisks noted in the exhibit. Please clarify.
There are three operating systems software” packages that shoald have had
an asterisk in Exhibit C-3: MVS/ESA, ULTRIX, and SOLARIS.

3. Ref.H.7.A: Employees need a favorable NAC completed “prior to performing any
work in restricted-access computer rooms or accessing NASA ADPE (either remotely or
on-site at LaRC)” except “as approved by the LaRC Security Officer on a case-by-case
basis.” It has been our experience that the NAC takes about 75 days to complete after the
application is received. Will an exception to the NAC requirement be routinely granted
after a change in contractor?

Routine access will be granted only to non-sensitive systems. For sensitive
systems (Personnel/Payroll and Invoice Payments), access will follow NAC
requirements.

4. The RFP does not specifically state whether LaRC or the contractor will be
responsible for providing repair parts for the equipment listed in Exhibit C-2. It seems the
contractor will be responsible for all aspects of equipment maintenance including providing
necessary repair parts. Is this an accurate assessment?

Yes, the contractor is responsible for providing repair parts.

5. Will LaRC provide a maintenance history of the equipment to be maintained prior to
the proposal due date?
No, the information is not available.

6. Isacall-tracking system in place at LaRC for the hardware and software to be
maintained?
There is no Government-managed call-tracking system in place.

7.  Will LaRC provide a complete up-to-date inventory of the equipment located in the

data center prior to the proposal due date?
Equipment inventory will not be updated until just prior to contract start.

8.  Please provide the size and model for the disk drives and the configuration and model
number for each RISC 5000/200.
10 machines use Model RZ56 disks, 600 MB each

1 machine uses 4 RZ58 disks, 1.3 GB each

9. Is IBM printer ECN 0140726 model 4224D20 or 4245/D20?
IBM printer, ECN 0140726 is Model 4224/D20.



10. Please provide the model numbers for the following equipment:

IBM control unit ECN G079890 Model 3990
IBM disk ECN 0054676 Model 3380 (AE4)
ECN 0054677 “ (BE4)
ECN 0059787 “ (BE4)
IBM control unit ECN 0142275 Model 3174
IBM 4224 printer ECN 1085566 Model 4224
ECN 1085567 “
3472 terminal ECN 1085081 Model 3274-6
ECN 1085082 “
ECN 1085083 “
- ECN 1085311 —~
ECN 1085312 “
ECN 1085313 “
ECN 1085314 “
ECN 1085316 : “«
ECN 1085317 “«
IBM printer ECN G075807 Model 4248

11. Are the IBM terminal ECNs G075070 through G075079 referring to model type
HEOQO? -
Yes

12. Whatis the average number of pages printed monthly on the Xerox 4050 laser
printers? Please identify the features for each printer; e.g., on-line/off-line, memory,
GHO.

The two printers print a total of 600,000 pages monthly (300,000 pages
each). Both have GHO, each has 8 MB memory, and one is on/off-line
while the other is on-line only. Each has a high capacity feeder.

13. Ref.: SOW Section 2.5, paragraph 6, sentence 1: For costing purposes, please
clarify if the cost for the actual Disaster Recovery (Hot) Site are Government Furnished
Equipment or are to be included as part of our BAMIS cost.

Under the proposed contract, disaster recovery (hot) site capabilities are
the responsibility of the BAMIS contractor.

14. Ref.: SOW, Sections 5 and 5.1, page 26: The last sentence of Section 5 States “The
Contractor shall provide the system software licenses for the BAMIS systems software.”
The second sentence of the third paragraph of Section 5.1 states the “The Government will
be responsible for purchasing all software licensing agreements.” In order that we provide
the correct costing, would the Government clarify who is responsible for purchasing the
software licensing agreements?

The last sentence of the first paragraph under section S should be deleted.
The Government will be responsible for purchasing all software licensing
agreements.

15. Ref.: Exhibit C-2, Maintenance-Controlled Hardware: Sectdon 4 of the SOW states
“The Contractor shall maintain the BAMIS hardware and power equipment (Exhibit C-2)..”
The CPU (serial number L018528) for the IBM ES9121-490 mainframe is not listed in
Exhibit C-2. Can we assume that the maintenance is furnished by the Government?

The maintenance for the IBM mainframe is provided under the current
NASA lease arrangement for that machine.



16. Page 90, paragrapii M(1) refers the reader to page 83, paragraph L.12(D) for a list of
the QEC's. However paragraph L.12(D) while discussing QEC’s in facts list something
described as BVC’s (acronym undefined). Are BVC’s in fact QEC's? Please clarify.
BVC’s are the same as QEC’s (BVC’s appeared in the text by mistake).
Replace” BVC’'s” with “QEC’s” on p. 83 of the RFP.

17. Page 26 (page 9 of the SOW, paragraph 5 last line states “The contractor shall

provide the system software licenses for BAMIS systems software.” However first line in

third paragraph of section 5.1 state “The Government will be responsible for purchasing all

software licensing agreements.” These two statements appear to be in conflict, please

clarify.

Please refer to the answer to question #I4.

18. Page 24 (page 7 of SOW) section 2.5 requires the contractor to provide off-site

disaster recovery capability and once a year hot site testing for validating and refining the

Disaster Recovery Plan (DRP). This statement is vague. Does the Government desire the

contractor to replicate the BAMIS hardware and software off site? If so, will the

Government furnish the required equipment? Or does the Government expect the

Contractor to perform routine end-of-day tape backup and provide off-site sccure storage

for these tapes. If the latter is the case does the Government desire tape backup for all

systems? If not please identify the systems requiring backup in priority.

Specific “Hot Site” requirements for which the BAMIS contractor will be

responsible (as presented at the Preproposal Conference) include the

following:

. Provide MVS/ESA, 3390, and 3480 production environment

. 24-hour response time :

. Provide Ethernet and T-1 communications link from “Hot Site” to
LaRC

. Process payroll and financial voucher payments

. Transmit payroll and voucher payment data to U.S. Treasury center in
Birmingham, AL

. Print required reports on 4050 laser printer at “Hot Site”

With respect to portions of this question dealing with other aspects of the
technical approach, offerors are reminded that evaluation of technical
proposals for accomplishing the BAMIS work will be carried out in
accordance with RFP Section M, including determination of the degree to
which the objectives of the Qualitative Evaluation Criteria are satisfied.

19  Page 66, paragraph 6.5 refers to applications written using EXCALIBUR, however
this software is not listed in Exhibit c-3 (pages 54-57). Please identify and describe
EXCALIBUR.

The BAMIS contractor will not be responsible for maintenance of
EXCALIBUR,which is an OTS scanning software package associated with
ORACLE.

»



20. Page 6, paragraph G.5 discusses GFE and in subparagraph (b)(1) refers to hardware
and software listed in Exhibit C that will be made availabie “on-site and at such other
locadons as approved by the Contracting Officer.” Will this equipment be made available
for Contractor use in the contractor’s off-site facility? We understand that the incumbent is
presently using GFE including office furniture in its facility. If this is correct please
identify the GFE by item and quantity provided for off-site contractor use.

The Government will not provide GFE to the Contractor for the
Contractor’s use in their offsite facility. Section G.5 pertains to
Installation-Provided Property and Services which is for on-site use only.

21. Page 6, paragraph G.5(b)(3) implies that the contractor requires vehicles to meet
SOW requirements, however we cannot identify any tasks that would require contractor-
furnished vehicles int the’ SOW itself. Please clarify. '
The Government does not require that the contractor provide and use
contractor-furnished vehicles. It is up to the proposer to determine if
vehicles are required; if so, they will be provided by the contractor.

22. May more than one key personnel be proposed with accompanying resumes? If the
answer is yes, will the resume pages be counted in the 75 page count of the Technical
Proposal?

The Government is eliminating RFP Section H.2 with_Amendment 1 to the
solicitation. Personnel are not being evaluated, and resumés are not
required for proposal purposes.

23. Subcontractor cost data is proprietary and usually not releasable to prime contractors.
Would the Government modify their format for Cost Proposal Summary, Form No. A-1 to
allow only subcontract direct labor hours under the direct labor category and ALL
subcontractor costs under the “Other” category? The Subcontractor cost breakdown would
be provided to the Government in a sealed proprietary package.

Yes. Refer to RFP Section L.12.E.I (revised with this Amendment 1) for
updated instructions.

24, Ref.: L.12.C Page 83 - Technical Proposal Preparation Instructions - Proposal Page
Limitation -- The page limit of 75 pages, together with 12 point type and double spacing for
the technical volume, is somewhat limiting. Would single or at least 1-1/2 line spacing be
acceptable?

L.12.C. states the Government’s requested proposal format and page
limitations.

25. Ref.: L.12.D Page 83 - Technical Proposal Preparation Instructions - last sentence in
paragraph D, “...the BVC’s that will be used...”)-- What are the BVC'’s that the
Government will use to evaluate proposals? Is this referring to Best Value Criteria?
Please see response to Question #I6.

26. Ref.: Sol. Exhibit C-1 Page 44 Memory Amdahl 6110 #1088930 -- Is this Amdahl
memory bank installed in the IBM 9121-490?
Yes, the Amdahl is used as cache +nemory.

27. Ref.: (1) Sol - SOW paragraph 2.5, page 24; (b) Sol Bidders List Index, V.D., Page
106 -- What is the minimum time to be operational at the “hot site” in the event of an outage
at LaRC? s it mandatory that this activity be accomplished at a “commercial site”?

Please see response to Question 18. Use of a commercial site is not
mandatory.

10



11

28. Ref.: Sol SOW 3.2, Page 25 and Exhibit C-1, Page 42-46 -- There is a microfiche
requirement in SOW paragraph 3.2, but there doesn’t appear to be any microfiche
equipment in the equipment list. Is the microfiche requirement currently being satisfied
via a commercial vendor and/or is maintenance being provided under another contract?
The microfiche requirement is currently being provided, and will be
provided in the future, under the BAMIS contract.

29. Ref.: Sol. Exhibit C-1 and C-2 Pages 45-53 -- It appears that there are several
inconsistencies in Exhibit C-1 (e.g., more CPU'’s than monitors). If this list current?
The list in Exhibit C-1 should be considered current for proposal
preparation purposes.

30. Ref.: Sol. L.12.D.3 - QEC 3, Page 83 — Does “...responsive customer support.”
refer to all of BAMIS or to SOW element 77
QEC 3 refers to “all of BAMIS.”

31. Ref.: Sol.L.12.D.3 - QEC 5, Page 84 -- Does “...continual improvement in BAMIS
operations.” refer to all of BAMIS or to SOW Element 37
QEC 5 refers to “all of BAMIS.”

32. Ref.: SolL.12.E.2.a. Page 88 - REPP Form Preparation Instructions -- Should
“relevant experience for a predecessor firm, the company’s principal owners or corporate
officers” be reported on the REPP form in the same manner as relevant corporate
experience? Also, can this be in addition to the three contracts requested in the Solicitation?
Although “relevant experience for predecessor ... corporate officers”
should be reported on REPP forms, this is intended only for companies
with no prior corporate experience of their own. .

33. Ref.: Sol. L.12.E.2.b. Page 88 - REPP Form Preparation Instructions -- For
companies whose experience is primarily as a subcontractor to large companies who may
be on competing teams on BAMIS, may we submit the REPP forms directly to
Government representatives as opposed to potential competitors? Should REPP forms be
provided for maintenance vendors?

REPP forms should be provided for maintenance vendors. All REPP forms
should be submitted to those entities who directly contracted for the
offeror’s services.

34. Ref.: Sol. Page 22, paragraph 2.1 Facilities -- Approximately how many incumbent
personnel were housed on-site at LaRC as of the RFP release date?

Because the proposed contract will be performance-based, this information
is considered not applicable.

35. Ref.: Sol. Page 127 - Figure 10 -- Does LaRC currently own a perpetual license for

COSMQOS?
No.

36. Ref.: Sol. Page 25, Sow 3.0, first paragraph, and SOW 5.1 third paragraph -- The
first reference states, “The contractor shall provide the system software licenses for the
BAMIS systems software”, whereas the second reference states, “The Government will be
responsible for purchasing all software licensing agreements.” Please clarify,

Please refer to the answer to question # 14.



37. Ref.: Sol. Page 85 vs. 86 -- Page 86 of the Solicitation appears to be identical to

page 85. Is this an inadvertent duplication?
Pages 85 and 86 of the RFP are inadvertent duplicates; there is no missing

information.

38. Ref.: Sol. Section H.2, page 7 -- Are Resumes required for Key Personnel? If so, is

there a prescribed format?
Please see the response to Question #22. No resumés are required.

39. How should the cost of hardware maintenance be handled in the proposal? Are there
other separate hardware maintenance contracts not referenced in the RFP that will affect
BAMIS work?

Maintenance costs should be included in the Business proposal in
-accordance ~with —your established-accounting “practices. There are no
separate hardware maintenance contracts.

40. Why were the wage guidelines for the Tidewater area (Exhibit e) included in the
RFP?
Please refer to RFP Section H.11, p.11. LaRC is in the Tidewater region.

41. Who will be the Selection Official? Will the Selection Official be from NASA

Headquarters or LaRC?
Panice H. Clark, LaRC, is the Selection Official. -

42. Isa BAFO antcipated and to what extent will the selection be made based upon the

proposed cost?
Please refer to RFP Sections M.2 and M.4, beginning on p.90.

43. Will each of the Qualitative Evaluation Criteria (QECs) be considered separately or .
will, for example, innovation be considered an integral part of the other seven (7) QECs?
Please refer to RFP Sections M.2.2 and M.2.3.

44. What weight:will be given to innovation in the evaluation?

Numerical weights or scores will not be used in the evaluation. Innovation
in meeting the Government’s requirements will be evaluated (reference QEC
6 of RFP Section L.12.D) :

45. To what extent will the integration of performance metrics be considered an

important part of that innovatve approach?
This question is unclear, and no answer is provided.

46. How will the contractor’s satisfaction of performance metrics be monitored by LaRC?
To what extent should the proposal include LaRC’s monitoring of performance metrics?
Monitoring of performance will be part of the Award Fee Evaluation Plan
which will be developed by contract start and incorporated in the resultant
contract.



47. Describe flexibility as a QEC and the types of change that should be anticipated by the
offeror in Agency business IRM policies and requirements?

NASA is moving toward streamlining and reducing the cost of its business
information systems operations. Changes forecast include consolidation at
a single site of central business computing functions now carried out
independently at individual NASA Centers, and moving from reliance on
Agency-developed unique business applications programs to off-the-shelf
(either commercial or Government) applications programs.

48. IsLaRC satisfied with the existing configuration of hardware and software? Are any
major reconfigurations anticipated, or does LaRC expect to receive such recommendations
as part of the innovative QEC in each proposal?

The existing configuration is included for proposal preparation purposes.
Innovative ideas, including reconfigurations, will be considered in the
evaluation.

49. In Section H.3, three (3) classifications of employee class were singled out and the
section states that “...this clauses identifies the classes of service employees expected to be
employed under the contract and states the wages and fringe benefits payable to each if they
were employed by the contracting agency ..."” Does this mean that the only employees
expected to be identified in the proposal are the three defined in this section?_

No.

50. Reference Section L.12 Part C “Narrative text should be 12 point type size with
double-space between lines.” Can we use single spacing similar to what is used in this list
of questions? ‘

Please refer to the answer to question #24.

51. We understand that no specific “key personnel” qualifications are included in the
RFP. However, there is some confusion regarding the inclusion of resumes in the
proposal. Is the offeror required to identify all personnel we consider to be “key
personnel”? Is the offeror required to include a resume for each ideatified “key personnel’™?
Do resumes count against the page limitations?

Please refer to the answer o Questions #22 and #24.

52. The Draft RFP listed a goal of 8% participation for small, disadvantaged businesses
(SDBs). Does this goal still apply? If not, why not?

The 8% SDB goal was removed as a specific target because it is not
required under a small business set-aside. The SDB percentage under
BAMIS will be left to the prime to determine.

53. Will this be the only round of questions, or will we be able to submit questions after
the proposal conference? If so, what will be the deadline for submitting questions?
Questions will be accepted through the end of the Preproposal Conference.

54. Who is the incumbent contractor?
The incumbent contractor on the BAMIS conlract is Unisys Corp. of
McLean, VA (Contract NASI1-19130).

55. Can the incumbent bid as a prime contractor on this procurement?
No.



56. What was the labor cost associated with the 50,207 work order hours for July-
December 19947

This information is considered company-proprietary, and will not be made
available.

57. Of the 50,207 work order hours for July-December 1994, how many were performed

on-site at LaRC?
Please see the response to Question #34.

58. Page 2 (Sections B.2 and B.3); Page 13 (Section B) -- Will NASA provide award fee
available dollar amounts prior to proposal submission (31 July, 1995) for the Basic
Contract and Option Contract periods?

Available award fee dollar amounts will not be provided; Offerors should
propose award fee dollar amounts commensurate with the effort to be

performed.

59. Page 22 (Section 1.5, Prime Shift); Page 23 (Section 2.2); Page 29 (Section 7.1); and
Page 30 (Section 7.4) -- In view of the hours of operation specified for the different
functions, should the proposal provide shift differental and overtime costs? If so, where
should these be identified?

Use of shift differentials and overtime should be proposed if appropriate,
consistent with the offeror’s technical approach and accounting practices.
The forms provide for overtime costs; shift differential costs should be
shown under “costs not shown elsewhere.”

60. Page 22 (Section 2.1) -- This section does not specify where the efforts called for
under SOW Sections 8 and 9 will be performed. While it specifies that some are to be
performed at the LaRC site, are we to assume that the rest would be performed at the
contractor’s facility?

Yes.

61. Page 22 (Section 2.1) -- The requirement for selected SOW tasks to be accomplished
at the Government'site, others at the contractor’s site and some at both sites necessitates
that cost be separately computed for these efforts due to different burdens and labor
categories. Are separate Al and A8 formats and associated 1411s required for each of the
“on” and “off”’ site efforts?

Separate cost forms and 1411’s are not required for “on” and “off” site
work, but the differences should be shown in supporting data.

62. Page 23 (Section 2.2) -- Is the “Central Business Computing” facility referred to in
this section as the “Center Data Center” referred to in the BAMIS Description appearing on
Page 1297

Yes.

63. Page 24 (Section 2.4, Performance Metrics) -- The third performance metric cites
“scheduled extension to prime shift.”” [s there any information as to how often or for how
long this occurs?

There is no set-timetabte for when a “scheduled extension to prime shift” is
carried out. However, such extensions are typically required: (a) at the end
of a month, to meet various reporting requirements; and (b) at fiscal year-
end close-out (the period around September 30 each year). Duration of the
time period when extensions occur have varied, from a few days at end-of-
month to several days at end-of-fiscal year.



64. Page 26 (Sections 5 and 5.1) -- Section 5 states that the contractor shall provide
system software licenses; Section 5.1 states that the Government will be responsible for
purchasing all software licensing agreements. Who has the responsibility for purchasing
software licensing agreements?

Please refer to the answer to Question #14.

65. Page 30 (Secton 7.5) -- [s the contractor also required to furnish the firmware,
hardware, computer systems, €tc. to support the user training or just arrange for the
availability of Govemment equipment?

On-site firmware, hardware, computer systems, etc., will be provided by
the Government (ref. RFP Section G.5, p.6)

66. Page 30 (Section 7.5, Performance Metric) -- Recommend that the metric be reduced
to 90 or 95 percent. While 100 percent satisfaction is a goal, experience has shown that the
probability of satisfying everyone, all the time (especially with training) is not really
achievable. :

Please see response to Question #46. Monitoring of performance,
including the establishment of appropriate metrics, will be part of the
Award Fee Evaluation Plan included in the resultant contract..

67. Pages 85 and 86 -- In our copy of the solicitation, these two pages are identical. Is
this a numbering error or should Page 86 be different. _
Please see the response to Question #37 - the pages are identical.

68. Page 114 (Section 6, last two paragraphs) -- Are the 23 work-years specified in the
last paragraph in addition to the 44 work-years specified in the previous paragraph?
Yes.

69. Page 115 (Section 7.4) -- In preparing the Contractor’s Cost Proposal for training,
should the information relatve to the number of classes, class size, and class length
contained herein be used as the basis for preparaton? If not, what criteria should be used?
The information provided in Atltachment 6 is for use in proposal
preparation.

70. Page 123 (Figure 7); Page 124 (Figure 8); Page 125 (Figure 9) -- Should these
figures be used as a basis for determining labor hours and tasks required to be
accomplished and costed when preparing the cost proposai?

Please see response to Question #69.

71. Page 125 (Figure 9, Financial Management) -- Have the two canceled systems
(NAFIS and TALC/LD) been replaced or will they be replaced later? If so, by what?
NAFIS and TALC/LD have not been replaced yet. Replacements are
unknown, pending Agency decisions on business software acquisition.

72. Paragraph 4 on page 8 only requires maintenance of the BAMIS hardware and power
equipment referenced Exhibit C-2. Was Exhibit C-1 omitted on purpose?

Exhibit C-2 states the only BAMIS hardware maintenance requirements.
Exhibit C-1 lists equipment to be operated. There is some duplication.

73. On Page 26, paragraph 5 states that “The Contractor shall provide the system
software licenses for the BAMIS systems software. On the Same page paragraph 5.1
states that “The Government will be responsible for purchasing all software licensing
agreements”. Which statement is correct?

Please refer to the answer to Question #I14.



74. The last paragraph on page 113 states the “Current visibility is that there will be no
multipurpose application projects active at the beginning of the contract period (January 1,
1996). If such projects are subsequently approved, they will be accommodated during
initial negotations or by change order as appropriate. This implies that we are not to
budget staffing for multpurpose projects in the proposal.

This is a correct assumption.

75. Are we required to submit a security plan with the bid?

No. The plan required by NASA FAR Supplement 18-52.204-77 will only
be required from the successful offeror prior to contract award. This
clause was inadvertently omitted from Section I, Contract Clauses, but is
incorporated by Amendment 1 to the RFP. -

76. Why are there no requirements for a hardware configuration control process? Is this
a NASA responsibility and not a part of the BAMIS contract?

A hardware configuration control process will be evaluated as part of an
offeror’s technical approach. It would be part of the BAMIS contract.

77. The draft RFP (p 137, Section L.36) required T-1 connectivity with LaRCNET. Is
this no longer a requirement?

Please refer to Statement of Work Section 2.1 for a statement of T-1
requirements.

78. On page 114 it is stated that “Multi-purpose work order support typically requires (or
is projected to required) an additional 21 direct labor workyears. Approved and funding
systems engineering support requirements above that amount will be accommodated by
change orders (contract amendments)”. As noted above page 113 implies we are not to
budget for multi-purpose work order staffing in the proposal and page 114 implies we are
to do so. Which is correct?

The effort referred to on RFP page 113 involves long-term project-like
activities, for which there are no currently known requirements and hence
should not be Budgeted. The multipurpose work order support discussed
on page 114 involves sustaining support to existing systems; this support
is expected to continue to be required, and should be budgeted.

79. Section 5 (page 26; SOW page 9) indicates that the operating system software for
which the AIM Program Office specifies upgrade schedules is identified by an asterisk in
Exhibit C. There are no asterisks in what is now Exhibit C-3. Please clarify.

Please see the response to Question #2.

80. Section 5 (page 26; Sow page 9) states that “the contractor shall provide the system
software licenses for the BAMIS systems software.” Subsection 5.1 states that “the
Govermnment is responsible for purchasing all software licensing agreements.” Please
clarify.

Please refer to the answer to Question #I14.
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81. Subsection 5.1 (page 27, SOW page 10) states that “the contractor shall provide, on
machine-readable media, source code, if available, for all software products for which the
Govemment has obtained source code licenses.” Is it the intent of this requirement that the
contractor maintain, on machine-readable media, such source code if available?

The intent of this requirement is that the Contractor should obtain source
code in a machine-readable medium rather that a hardcopy or printed
medium. Your proposed approach for maintaining source code will be
evaluated as part of your technical approach.

82. Subsection 7.4 (page 30; SOW page 13), in specifying requirements concerning
Product Demonstration, states that “the contractor shall provide new products to be

. included in the demonstration center.”_If it becomes necessary to purchase products in
order to make them available in the demonstration center, will the contractor be responsible
for purchasing such products?

Yes. Also, please refer to RFP Section G.5(b)(2).

83. Paragraph L.12.D, “Technical Proposal (Volume 1) Instructions” on page 83 of the
RFP uses the acronym BVC. Is this a typographical error which should read QEC or does
it have other meaning? '

Please see the response to Question #16.

84. Paragraph L.12.D.4 on page 84 of the RFP asks for the offeror’s approach to
providing effective maintenance of BAMIS hardware and software. Does this include
applications software as well as systems software?

QEC 4 refers to “all of BAMIS.”

85. Paragraph L.12.E.1.b on page 85 of the RFP, states that cells are not to be moved
and rows or columns are not to be inserted into the spreadsheets contained in the
Government-provided diskettes. Since the RFP specifically requires the offeror to show
labor hours and costs by labor classification, will not this require the insertion of a row for
each labor category? Please clarify.

The intent of the instructions was to ensure that cost information for each
proposer is located in the same cells. The labor cells in the forms are for
totals. You are encouraged to put labor details in the same spreadsheet, to
the right of column Y or below row 516, and link the details to the forms,
but you may furnish the details in any form you wish.

86. Page 8, SOW 3.1 Equipment Operations: Is it the intent of NASA to have the
contractor only operate the equipment noted in Exhibit C-1 or maintain it as well?
Please see the response to Question #72.

87. Page 8, SOW $ Equipment Maintenance and Upgrade: NASA is requesting the
contractor to maintain equipment outlined in Exhibit C-2 only, however there is an overlap
of equipment in C-1 and C-2 and in 3.1 NASA is requesting the contractor to only
“operate” the equipment noted in Exhibit C-1. Please clarnify.

Please see the response to Question #72. Exhibit C-1 specifies BAMIS
equipment to be operated.

88. We do not see the IBM 9121490 mainframe listed in Exhibit C-1 or C-2. Is it
NASA's intent to have this equipment maintained separately?
Please see the response to Question #I5.



89. Page 78, Section K, states “The standard Representations, Certifications, and Other
Statements of Offerors shall be required from the successful offeror.” Please define the
“standard™ Reps and Certs as interpreted by LaRC. The wording of this statement implies
that Reps and Certs are not required with the initial proposal. Is this correct? If so, when
in the evaluadon process will the Reps and Certs be required?

Please refer to RFP Section H.8 (footnote), p.10.

90. Page 83, Section L.12.D define the Qualitative Evaluation Criteria (QEC) and then
introduces the term BVC, without definition. Page 90, Section M.1 discusses Best Value
Selection and refers back to the QECs listed in Section L.12.D. Please define and clarify
the relatdonship of BYC to QEC.

Please see response to Question #16.

91. Page 90, Section M.l discusses Best Value Selection principles. Previous NASA
solicitations have contained a statement to the effect that an unrealistically low bid will be
considered as evidence of a lack of technical understanding, and such a bid would be
potentally non-responsive. If the Best Value Selection process incorporate this principle,
recommend such wording be included in Section M.1.

RFP Section M.2.1, p.90, references NASA FAR 18-15.613, which
includes the recommended wording.

92. SOWJS.0, page 26, System Administration. This paragraph states in part “... The
AIM Program Office specifies the schedules for upgrading the operating system software
(identified by an asterisk in Exhibit C) essential to the AIM Program. The contractor shall
provide the system software licenses for the BAMIS systems software.” No asterisks were
evident in Exhibit C. Please identify operating system software essential to the AIM
Program. Please identify exactly what system software licenses must be provided by the
contractor. Specifically, which software items in Exhibit C-3 are currently licensed (and
when the licenses expire), and thus require only continuation maintenance support, and
which require relicensing at contract inception. The suite of software identified as IBM PC/
Macintosh software on RFP pages 56 and 57 seems to include software available and
necessary for configuring any new PC or Macintosh at LaRC. Does the BAMIS contractor
need to provide a stock of this software (and corresponding licenses) to outfit new Pcs/
Macintoshes at LaRC?

Please see the response to Question #2 for an identification of the AIM-
essential operating system software. As noted in the response to Question
#14, the Government is responsible for the purchase of all software
licensing agreements. All software licenses must be renewed annually.

The BAMIS contractor does not have to provide a stock of PC/Macintosh
software and licenses to outfit new PC/Macintoshes at LaRC.

93. Page 85, 86 -- Pages 85 and 86 are the same (identical information). Is a page
missing?
Please see response to Question #37.

94. Page 83, L.12.D -- In the first part of this paragraph the Government makes reference
to “‘Qualitatdve Evaluation Criteria (QEC)”, however the last sentence in the paragraph
makes reference to “BVC*with noexplanation. Please explain the reference to “BVC".

Please see response to Question #16.

95. Pages 83, 84, L.12.D 1-8 -- Does any one QEC carry more weight than the other? If
so, please list them in order of importance and provide weighted values.
Please see response to Question #44.
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96. Page 83, L.12.C -- The second sentence in this paragraph states “The Government,
therefore, requests that Offerors limit the technical proposal to a total of 75 pages.” Is there
any penalty for pages over the requested 75.

Please see response to Question #24.

97. Page 83, L.12.C -- The fifth sentence states that “Narrative text should be 12 point
type size with double-spacing between lines.” Is there any penalty for use of a point size
other than 127

Please refer to the answer to Question #24.

98. Page 88, Section L.12.E.2.b -- Given that the offeror must rely on external agencices
for completion and submission of the Form REPP no later that the closing date of the
solicitation, what penalty will the offeror incur in the event that the Form REPP is
submitted later than the closing date of the solicitation?

Responses are requested by the solicitation closing date; offerors are
strongly encouraged to verify customer submittal of REPP forms by the
requested date. There is no prescribed penalty for submittal later than the
closing date of the solicitation.

99. The solicitation requires offerors to submit Form (SF) 1411. We have attached
_portions of GSBCA No. 10066-P concerning this issue. We also note the undersecretary
of Defense for acquisition issued a memorandum dated May 29, 1992, directing that
contracting officers “shall not require the submission or certification of cost or pricing data
when contract price is based on adequate price competition.”

FAR 15.804-3 states “. . . the contracting officer shall not require submission or
certification of cost or pricing data when the contracting officer determines that prices are -
(1) Based on adequate price competition.” Further, this paragraph of the FAR defines price
competition and the basis for the contracting officer to determine if it is adequate.

FAR 15.804-3(b) states:
(1) Price competition exists if -
(i) Offers are solicited;
(if) Two or more responsible offerors that can satisfy the Government’s
requirements submit priced offers responsive to the solicitation’s expressed
requirements; and
(ii1) These offerors compete independently. . .

Could you please explain the reasoning for the solicitation’s requirement for 1411s
and give adequate references for deviation from the FAR and other memos, opinions, etc.
including those above.

Please note (a)(3)(i) of the attached portion of NASA FAR Supplement 18-
15.804-3, which states that use of the adequate price competition
exemption under cost-reimbursement procurements should be limited. The
exemption is not considered appropriate for the current solicitation (I1-39-
GMG.1051).

100. Is NASA looking for: (1) Local Tidewater presence, (2) Prime/sub arrangement,
(3) Track record with NASA, (4) Past experience?

RFP Section M.l sets forth the basis for selection, and Section M.2
describes the evaluation procedures, to be used for this solicitation.



101. How will the Mentor-Protege Program administrated by NASA be evaluated if there
is no numerical evaluations of the proposal or sections thereof?

There will be no preference given to an offeror having a Mentor-Protégé
program. The evaluation will be based on the proposal information
submitted in accordance with RFP Sections L.I12.D and E.

102. Is the contractor responsible for user training of/on the AIM applications? If so, are
there existing standard training packages provided by the AIM Program Office, or is the
contractor required to generate AIM applications training information?

The AIM Program is responsible for user training for AIM applications.

103. Please clarify what is meant by “fireproof” and waterproof” with regards to the off-
site storage. For example, does having a sprinkler system constitute sufficient
fireproofing? “Does it violate the “waterproof” requirement?

Please refer to SOW Section 3.4, Storage Media Libraries (revised with
this Amendment 1) for an updated statement of requirements for protection
from fire water and physical hazards.

104. Would NASA consider providing a POC and telephone number for the IBM “hot
site” contract?
The support is provided by

Business Recovery Service Center

P.O. Box 700 -

Long Meadow Road

Sterling Forest, NY 10979-0700

105. Wage determination requires health and welfare of $2.56 per hour. Does it include
FICA/FUTA/SUTA?
No.

106. Can you give us the names of consultants to the evaluation team? Are these people
inside NASA or outside?

No consultants have been designated yet. It is anticipated that all
consultants would be NASA personnel.

107. Is all the training at the EIC internal to NASA?
Yes, to NASA Langley civil servants, Langley contractors, and (in certain
cases) NASA retirees.

108. Who is the IBM & DEC hardware maintenance provider under the current contract?
The current BAMIS contractor is responsible for accomplishment of
hardware maintenance.

109. What security package is used on the IBM mainframe?
ACF-2 is the security package currently used.

110. Current equipment leased? Expiration of lease?
The IBM mainframe is. the only. equipment leased. The lease (which is part
of a lease-to-purchase agreement) expires 9/30/97.

111. Timeline for migration?
The timeline for any migration is uncertain, pending Agency decisions on
consolidation of central business functions.
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112. Plans for BAMIS hardware/software upgrades/changes over life of contract?
Hardware upgrades are dependent on applications requirements, which are
currently unknown; software upgrades are dependent on AIM Program
schedules and commercial product upgrade releases.

113. Plans for new business related information technologies?
There are no documented plans for incorporation of new business-related
information technologies into BAMIS. :

114. Total number of personnel on current contract.
Because the proposed contract is performance-based, this information is
considered not applicable.

115. Out-year staffing and cost estimating. - There is a great deal of uncertainty
regarding out-year requirements? Is the contractor expected to forecast these changes in

out-year staffing? ,
No. Significant changes will be accommodated through contract change

orders.

116. MIS EIC training requirements. -- How many classroom sessions are taught each
year on PC’s vis-a-vis Mac? What is average duration of each class? (i.e., classroom days

each)
Of the user training conducted each year (refer to BAMIS Description, RFP
Attachment 6, Section 7.4), approximately 70% is taught on Macintosh

equipment.

117. Given the potential for movement of mainframe operations to Marshall, are offerors
expected to propose operations support and a disaster recovery (“hot site™) capability for

the base year and all option periods?
Yes. Significant changes will be accommodated through contract change

orders. "

118. How many people are there performing the BAMIS work?
Please see response to Question #114.

119. Whatis the average dollar amount spent on BAMIS over the past 2 years?
Approximately 36Ml/year.

120. Is the EIC available for off-site contractors, NASA retirees? For program
evaluadon? Training classes?
Please see response to Question #107.

121. Ref.: (A) Draft RFP for BAMIS, dated March 14, 1995, Par. M.1.A. and B,
Evaluation Factors for Award, page 147; and (B) RFP for BAMIS, dated June 16, 1995,
Par. M.1, Best Value Selection, RFP page 90 -- Reference A stated in part that proposals
would be evaluated in accordance with NASA Handbook (NHB 5102.6B. Is there a
corresponding Handbook, Mamual, or other publication that defines the evaluation
procedures to be followed by the evaluation team relative to Reference B; and if so, please
identfy it?

There is no corresponding handbook for the Best Value Selection process.
RFP Section M.2 contains the procedures to be followed in this
procurement.



122, Section L.12.E.2.d (page 89) requires detailed descriptions of all contracts held
within the last 5 years. This could be tens of coatracts for some offerors or hundreds of
questions for others. Can this number be reduced to a total of five of the most relevant,

including three with evaluation forms?
Pursuant to requirements in RFP Section L.I2.E.2.d, offerors shall include
the requested listing of contracts meeting the criteria noted in that section.

123.  Section L.12.E pages 85 and 86 appear to be duplicate pages. Is information
missing in this section, or should page 86 be blank?
Please see response to Question #37.

124. The RFP for the predecessor contract indicate that the contractor was to be provided
with Government furnished property for use in the off-site facility. This RFP makes no
mention of Government furnished property for the off-site facility. Can we assume that the
successful contractor will be required to provide all fumiture, computers, and software
required for staff working at this facility?

Yes. See response to Question #20.

125. Ref.: Par. L.12.E.2 “Relevant Experience and Past Performance Instruction” RFP
page 88. Subparagraph a. in part states “... relevant experience and past performance of a
predecessor firm, the company’s principal owner(s), or corporate officer(s) will be
considered ...". The Form REPP appears inappropriate for presenting individual(s)
relevant experience and past performance. Will the Government accept resumes of
principal owner(s), or corporate officer(s) in lieu of the Form REPP; and if so, will
individual experience beyond the past 3 years be accepted?

Please see response to Question #32. The Government deems it important
to receive objective third-party assessments of relevant experience and past
performance,

126. Ref.: Par. L.12.D, “Technical Proposal (Vol. 1) Instructions, QEC 4, RFP page
84, “Offeror’s approach to proving effective maintenance of BAMIS hardware and
software.” Does “software refer to the Software Products Baseline as defined in Exhibit C-
3 (page 54 of RFP}; or the application software associated with the BAMIS Applications
Portfolio as defined in Exhibit D (page 58 of RFP), or both?

Please see response to Question #84.

127.  There are no “Key” personnel identified on page 7 under H.2 KEY PERSONNEL
AND FACILITIES. Is this an oversight? Please identify any key personnel required on
the contract. Also, are offerors required to propose their own labor categories?

Please see response to Question #22.

128.  Are resumes to be provided? If so, for what labor categories and in what format?
Please see response to Question #22.

129. Page 86 seems to be out of sequence and does not follow the text on page 85.
Please see response to Question #37.

130. Isit NASA’s-ntent to have-the IBM mainframe maintained as part of the BAMIS
contract? We see the equipment listed in exhibit C1 but not C2. Also, if it is not NASA’s
plan to have the mainframe maintained as part of the contract, how will the devices directly
connected to the system expect to be maintained as they ARE list in C2.?

Please see response to Question #15. All equipment listed in Exhibit C-2
will be maintained by the BAMIS contractor.



131, What services are currently being provided for the IBM mainframe?
Please see response to Question #15. Maintenance of the IBM mainframe is
provided as part of NASA’s lease arrangement.

Topic 1 -- Paragraph L.12.E.2.b requires the offeror to submit REPP forms to three
customers (e.g., Government agencies) to be completed and return to the Contract
Specialist. Because the information requested appears extensive (the form itself is 5 pages
long) and because we are unfamiliar with this process, we have the following questions:

132. In past procurements, wasn’t this type of information exchanged directly between
the procuring agency and other Government agencies/customers, without the offeror’s
involvement? If so, was the same type of information requested to the extent indicated

on the forms?
The answer is “Yes” to both questions.

133. Why has the Government (or NASA) now decided to place this responsibility on
the offeror? It would appear that the offeror has much less influence (or clout) in
requesting this information from another Government agency (or customer).

The Government is streamlining its acquisition procedures, and seeks to
capitalize on an offeror’s knowledge of, and contacts with, his/her
customers in supporting his/her proposal.

134. Who is responsible for ensuring that the forms are completed and returned by the
due date? Is the offeror responsible?
Please see response to Question #98.

135. If the forms are not returned to the Contract Specialist by the closing date of the
solicitation (because the Government personnel were on leave or TDY, for example),
would this cause the proposal to be considered late, even if the proposal itself was
submitted on time? If the forms are never returned, what impact is placed on the
evaluation factors for relevant experience and past performance?

Late or missing REPP forms would not cause an otherwise timely
proposal to be considered late. Evaluation of relevant experience and
past performance will utilize all mechanisms outlined in RFP Section

L.12.2.

Topic 2 -- Section L.12.D of the RFP entitled “Technical Proposal (Vol. 1) Instructions”
requires the proposer to (1) give his/her approach to performing the requirements set forth
in the SOW, (2) discuss specific areas of importance identified as QEC’s, (3) identify
subcontractors and/or teaming partners with the role each will play in contract management

and performance.

136. All of this information must be included in 75 double-spaced pages (per Section
L.10.C). There is a great deal of overlap between item (1) and item (2) which can
make for fragmentaton of the-proposal with pointers from one section to another. All
the requirements in item (1) (¢.g., SOW Approach) can be covered in item (2) (e.g.,
QEC's) or vice-versa. It appears that QEC’s will be where the Government rates the
technical merit of the proposal. How would the Government like the proposer to
address this problem? Should item (1) be eliminated as a separate requirement in favor
or addressing it under item (2) or vice versa? Does the 75 double-spaced page
limitation allow adequate spacs for the proposer to address each of the RFP



requirements (SOW, QEC, Management) without extensive use of cruss-referencing

(and hence some loss of proposal structure and clarity)?
Please refer to RFP Section L.12.D (revised with this Ameundment 1) for

guidance on preparing your technical proposal. The revised instructions
indicate that proposals should be structured around the (ualitative

Evaluation Criteria (QEC’s) listed in Section L.12.D.

Topic 3 -- Paragraph 2.1 of the RFP SOW requires the contractor to provide a T-1 data
communication circuit linking the contractor’s off-site facility directly into LaRCNET.

137. Will the necessary network hardware required at each end of the T-1 circuit (e.g.,
Data Service Unit/Channel Service, Unit, Router, etc.) be GFE? Or only GFE at the

LaRC end? Or not GFE at either end?

Also, The RFP incorrectly describes a T-1 circuit as “1.544 MHz,” the correct

description is “1.544 Mbps.
Necessary T-1 hardware will be installation-provided Government

property at the contractor’s facility (please see RFP Section G.5, p.6).
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